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OFFICE OF THE ATTOR NEY GENERAL 

2.NO FLOO". K~N$.o.s JUD ICI~L Cf:N~"", ToP£~~ 866':/.-1597 

RO B£RT T STEP"~N 
., ,,, .. ,. ~ .... " 

To: The Honorable John Carlin 
and the Kan6as Legialature 

•.• ". 0. . ... . ' , .. " .. 
<_,ov," '~m""" ... " •• 

With pride, I again sub~it to you the annual report of my 
Consumer Protection Division. 

I appreciate the support consumer protection in ~anaas 
has received in the past fro~ the Governor and the 
Legislature , and ask for your con tinued assistance in 
protecting the rights of KanSa9 consumers. 

If my sta f f or 1 can be of service to you or your 
const i tuents. or if we can answer any quest i ons you may have 
regarding consumer protection in Kan sa s, please feel fre e t o 
contac t me. 

very tru ly yours. 

46:£4?~,-o-7f"-
Attorney General 

RTS:naw 
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INTRODUCTION 

Have you been informed you won a prize in some "giveaway" 
from lome ~ompany you never heard of whi~h allo ~ay allude 
t o a ~ont.st you never entered1 If you haven ' t, then you 
are in one of the very few households in Kansas which has 
been misled by a variety o f hucksters. In addition to your 
"prize" they may also offer you the opportunity to purchase 
various and sundry advertising material l uch as kay cha ins. 
ball-point pens, et~ . They may also be peddling camping 
grounds memberships - in which event it is ne~e •• ary for 
you t o visit their facilitiel and listen to a salea pitch 
in order to ~ laim your "pri~e •. " 

The "prizes" are someth ing e l se again. The sh ipping 
charges often exceed t he value of the "prize." 

Attorney General Stephan'l conlURer division ha. received 
literal ly thousands of complaints a nd inquiries about thele 
gimmicks. The huge majority ot the companiel OPerate from 
other atatel and change thei r ~ompany namel more often than 
some peop l e change their locks . As a r esult, i t 11 almost 
imposlible to obta in restitution for hoodwinked COnlumerS. 
In a few inltances, the hone s tate l of thele companiel have 
been able to sUe them and in even tewer inlta ncel there 
have been monetary benefitl for the conlumerl. 

The bottom line on scams of this nature is that "you 
don ' t get some t hing for nothing" and "if it soundl too good 
to be true ••• it probably il." This is the mellage we have 
been carrying t o consumers in hundreds of appe~rances 
before groups of studentl, c ivic organizations, church 
schooLs . senio r citizenl and sundry others. We cont i nue to 
pub l ish "The Consumer Corner," an advice col umn which i . 
sent to apprOXimately 170 Kanlas publications. 

We also serVI II a clearinghouse {or those c~plaintl over 
which we either have no juri sdiction o r over which lome 
other agency has more spec i fic authority, e.g. inlurance. 
We supply films and pamph letl at no charge to groups whi ch 
reguest them . We coordinate our ac tiv ities with Ka nsal 
county and dietrict attorneys , other statel attorneys 
general, federal agencies and private agenciel luch as the 
Better Busine'l Bure au . 
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All in all, the Kansas consume~ has an abundance o f 
protecti on, Yet. there Sre some cas.s where we cannot 
proceed. We cannot take action in matters that do not 
involve a consumer tra nsaction , nor Can we become inVOlved 
i f the business activity does not amount to deceptive or 
unconsc i onable acts Or practicos, We cannot help 
businesses co llect past due accounts or asstst in ~.tter. 
involving wil ls and estates or in divorce ~.tter.. On 
numerous occasions we have been a sked to intercede in such 
cases but have dec lined. 

We feel quite good about our accomplishments yet continue 
to s trive to do even better. The addition of a comput er in 
our oCfice will greatly assist our effort s . We will also 
continue to rely on you to lend your aid to the cauee . 

• 

• 

• 
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OiSPOsmON OF CLOSED COMPLAINTS 

inquiry or Information Only 

Rd~ to Private Attorney 

Rd ...... ed 10 COUnly{Dtsl,iet Attomey 

Rderred to OIher Attorney ~,a) 

Referred to Other K.nsas Ageney 

Referred \0 SmaU Claims Court 

Referr ed to Federal Agency (FTC, Post Office, etc.) 

Money Refunded/Cont ract Caru:elled~~.mount 

Merehe.ndise Delivered 

Repaired/ Replaced 

Medilliion Only··No Savi~ 

No Re-ply Fl-om COm"lAl nant 

Unable 10 Locate R~I 

P1"II.clice Dlscontlnu-ed 

R~I Out of (Qlness 

No Basis 

No Jurisdictlon 

insurriclent Evlde~ 

Witlld ... wn 

COmplalnb 
COO .. , 

'" 
" 
" 
'" 
" ". 
" 
'" ." 
'" 
no 

'" .. 
" ,. 
" 
'" ,. 
" 

Percent 
. r To.., 

1.68 

2 . 24 

1.00 

3.87 

." 
2.74 

2.03 

24.30 

7 .83 

4.00 

S.36 

10.84 

1.10 

1.18 

1.95 

2.08 

5.05 

I . 95 

1. 91 
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Compl,lnts !>ereen! 

""'"" or 
,",u, 

.' 

• 
UN-ble to &lUs(y CompIIIMnt --Further 

• Action Not Warranted " 1.10 

Voluntary Compll~e Ag!'fllm .. n! • ." 
OIher '" 3.31 

Lawsuit Compl .. lnt Files '" 4.16 

,. Insufticlent evldenee (" ( . 16) 

b. Merclland\se delivered (0) (0) 

,. Money l'etuno:led/eonlract concluded- -.mount ( lSI) (3.91) 

,. No Jurisdiction (0) (0) 

,. Pt&etl~ d\seootlnued ( ' ) ( .18 ) 

r. Repairoed/repl!lced (0) (0) 

,. Respondent enjoined (11 ) (.29 ) 

". Un.abh! to loc.te l'e!lpOlldent (2) (. 0$ ) 

;. Other ( 4 ) .l:..!!) 
TOTAL CASes CWSED 3. 802 "'" 

• 
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CATEG01UF.!I OF NEW COMPLAINTS 

CASES RECEIVED 

C ASES C LOSED 

TOTAL ANNUAL SAVINGS 

M~lIl1neou!l 

Alu minum Siding 

"dverU.lng 

AppU II""''', 

Automol)ilH 

Baets, IIoIItlng Equipment, Repeln, e te. 

8ooIc, ReeonI and,..p'" Cioo. 

BusIness Oppor IWllly Servlee. 

Cilble Te lev\.sion 

Clo th'!1@: 

C"mete riel 

Collection Practices 

Contelts 

Credit Rf'POC'tlng Agenc ies 

Credit Code 

3,815 

3,8112 

1672,032.72 

Complaints 
Received 

'" • 
" 
" 
'" 

3 

" 
n 
, 

33 

" 
m 

" , 
" 

Pm:ent 
or 

ToW 

8 .12 

0 

l.~g 

2.04 

18.27 

." 

.n 

." 

." 

." 
1. 49 

3.59 

." 

." 
1.&4 
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ComplAints l'ilreent 
R~lye<l or 

To~' , 

Di,.,.,...nt BllyIIlJ Clubs 27 .n • 

Ooor -to-Ooor SIIles " .65 

Encyclopedias • ." 
Energy SII'Iirljp Dev!eu ., 1.05 

Failurfl t o Fumlsh M~i$e 
(other than mall orde!') m 3.01 

Farm Implements/ equipment ., 1.13 

Pil"ll, Heat &: Smoke Alarm. , ... 
Floor Coverings " . ., 
Food Produ<:ts , ." 
Fund Raisine (ehlI r lt ies. cte.) " ." 
FranchlR Se.les , , 
Fune ... l Homes , ... 
Furniture " 1. 47 

GlI.$Oline Pricing 3 ... 
Onoline Conten! • .ro 

Gb:>hol and St ills , , 
Government Agenele. , ... 

• 
Health Services (doc tors, dentillts, hospitals, ete.) " ." 
Health SpuII.nd Weight SalaM .. 1.20 

Heating Aids " .31 
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• Heating and Air Conditioning 

Home Improvements 

lIome Con!truc:tion 

HyprlOIIll (smoking. weigtl l kia, ete.) 

Inquiries 

Insurance 

lnYol~ and Billings Schemes (noncredit code) 

Interest Ratel and Lending Companle. 
(other than ere<ll t eodel 

Jewelry 

Kll ehenwlll'e 

Land Sales {subdivided (lU I or ,t.le) 

Land &lIes (-..bdlvlded Kan.u.J 

Land R_Ie Compen," 

UlndlordfT~nt 

Loan Pinder. 

Lotteries 

• 
Magazines 

Mall Order Companies 

Moili le Home, And Campen C-.Jes!M'rvlee) 

MobILe lIome ParIes 

Complaints 
Received 

" , .. 
• , 
" 

0 

" 
, 
" 

0 

" 
" 

0 

" , 
0 

U. 
'" 

32 

0 

... 
3.1l 

." 

. ., 

.n 
0 

. ., 

.03 

.J< 

0 

.J< ... 
0 ... 

." 
0 

3.13 

16.30 

.J< 

0 
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Motorcycles aoo aieyeles 

Moving end Storage 

Mult!levcl and Pyramid Distributorship Companies 

Musical Instruments, Lessons, etc. 

Nurseries, Gar<Jenlng Equipment, et c. 

NUl"Sing Homes 

Ortiee Equipment and Supplies 

Pest Con trol 

Pets/ Animals 

Photo Equipment lind Servie<!S 

Photo Studios and Companies 

Referral Selling 

Relll Estate (houses) 

Hea] Estate (other thlln houses) 

Securities lind Investments (other IMn 
stocks and bonds) 

Serviet!s (general) 

Services (professional) 

Sewing Machines 

Sporting Goods 

Comp1s.ints 
Reeelve<l 

, 
,. 
36 

• 
26 

• .. 
H 

" 
" 
" , 
33 , 

" 
" 
H 

" 
3 

" 

... • 

.63 ... 

.W 

. .. 
• 

1.26 

." 

." .,. 

.n ... ... 

.23 

1.9& 

.34 ... 
• .n 
• ... 
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Complaint s ""'r"en! 
Receive<! or 

Tota l 

• 
• Stereos IlI1d Rccord PIlIyer. • ." 

Sioeklllllld IIorlds 0 0 

Sundries 0 0 

Te lepl'lone SoUeit&t iDR![l " 1.41 

Televisions and Radios " 2. 41 

Toys , ... 
Trade and Correspondence Sc!hoolll " .31 

't'tave l ",en!!ie!; 49 1. 28 

Trftvel and 1'I'ansportlltlon " .n 
Utilitles .. 1.41 

Vendirc Mlehlnoes • ... 
Warranty Problems " ... 
Water Softeners. Condilioners. Purmer!, ete. 6 .r< 

Work- at - 110m. Schemes " ... 
TOTAL 3,815 IOO.~ 

• 
• 
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SUMMARY OF 1"5 LAWSUrrs 

STATE, eX rei.! Y. EAGLE OIL <1< GAS 

111is 'lU i! Involves IlI1 on and gas leMIng oom>ntny, whieh WRS 
apparently the largest on., In the bu.$ine$!l. Default Judgment was taken fG!' 
nearly three-qUlI.rters of 8. miUlon dollArs, wIth I. garnishment made on annuities 
deposited in II. CalifOn'l ia insurance company. Before payment WIL'I mllde, " 
federe l WIlr! In $Guth Florida enjoined the state !'!'om further proceedings, based 
on the tact that another, more r~nt lawsuit there involved the Pe<l<)rII! T!'lIde 
Commission and the defendant eomp.ny. The state contested Ihe exercise of the 
<!Our!'! jurl3dlcUon oye, tlte ~ete !II.Iil, whIch is in no way connected with tile 
Florida proceeding. The federal court ruled [t properly lenJolned the State of 
KallSlU from further pr~lrcs, pending the eonelu, ion or the FTC'. "ction. 
At the end of 1984, Ihe PTC suit WII5 nearIng lI me for trial, following the 
conclusion of Olher federal proceedings of a criminal nature (mall fraud, etc.) 
against ~me of the same defendants. At tha end of 1985 the Florida court has 
yet to determine the priority of our claim. 

STATE, ex rei., v. MATNEY, et al. 

Thi.s ac t ion Wa.'I tiled in Novemher, 1980, and lJOUght a variety or 
remedie:! , including actual damages aoo Injunctive relief under the Kansas 
Consumer PI'Otection Act. 11 WlllI aUeged the defendants, who were both the 
owners of six 5eptlrate ~metery <'lOr'(lOrations and the eorporlltions them..,lves, 
Ilad f .. lIed to deliver burial. markers upon need by the consumer. Further por tions 
of the petition alleged the cemeteries were abendoned under state law, and 
permanent maintenance t rust funds had not heen maintained as required by law. 

Following extensive discovery, a settlement agreement was reached 
as to a portion of tile lawsuit in February, 1982. The permanent maintellllnce 
funds were restored In the form of trust aceoonts In a benk (for a total of 
$206,000), and the owners Il(Cl'ftd to sell their !ntares!.! by JIlnuary 1, 1983. Such 
a sale wu made to an estabilshed KllnSQ City firm wh ich already owned aOO 
operat ed other cemeterlel!, and which IIgl'ftd, IlII part of the sale, to provide 
those markers which lNod been ptIrehased previously u a pre-need basis . 

&.mmary judgment has been granted and the amount or damages Is to 
be determined by the <'lourt. 
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STATE, ex reI., Y. DANIEL A. BURWELL, D.C. 

A pet itlon was flied on January 18, IUO, &lleginr violations of the 
Kansu Consumer Protection Act for pracllclng without. ehito9tactor's license 
and oth",. mlsJ'eprnentatlons. Thi! lawsuIt MlUiht restitution and Injunctlve 
relief. On March 24, 1981, plalntlfrs motion for PilI'Ual :rum mary JUdgment ..... 5 
granted, and defendant w.., ~rml1lently antoine!! from doll'li bus[ne" In Kansu. 
Defendant was ordered to make avanllble to pLaintff doe\Iments needed to 
determine the roames of Kansu residents who had ~Ived 8e1'viees from 
defendall t. 1lIe rues have never been made Ivallable, and our ottlee has not 
been IUceesstulin 1et,,1..: defendant will! an 0I'det' to appear ll1III.oow eaUJe why 
contempt should not hl5Ue for having railed and "'tuRd to obey Ihe orders of the 
court. Subsequent Information from Or. BurweU's former PfJ'tners lndlc .. !" 
Or. &r .... ,,11 15 no 10000ef resldir,e In Kansa9. 

In JUlIe 1984 our offie1ll was informed that RaJ estate In Wyandotte 
County be1orc1rc to Dr. Burwell was being !!Old, and the State's money judgmenl 
was shown as. Uen on the real ntlte. The proceeds from SIle of the re.l nt.te 
.I"fl not Ileld In es.:row, pertdinr r esolution of In Interple{l.der .otlon. The Internlll 
Revenue Service cl.lms it is entitled to all of the es.:rowed money and Is denying 
the clllim of the n.te of KanJU to II portion of the _wed money. The 
Interplellder ",\Ion I"wls been .. moved from st.t. court to federal court. 
Interrog.tories and cIvil discovery Ire being condlIctad. 

STATe, elf reI., v. ATLAS STEEL CORPORATION 

'nI1IlJ,w..,lt, filll!d In ()elober , UU, lUll""'" defendf,nl II leW,. Slee t 
buildinr dea.lenhlps .nd ...... midi ml""""" ....... I.II ..... of mlt~la1 f • ., tI to • 
COnl\lm .... who p!.Irehue<t lhe dellenhlp. "nI11 ' ..... It was Htlled In April IUS 
when the defendant agTeed to refund to the COfIllUmer the lOla' Imount of money 
plld In Illl a dealership deposit. 

1l\e attorney ,enerll" otf!et! II CUl'Tlnlty Investlrlting lleveul 
comeN-niH seUlnr "de.'ershlpt~ In KIMII5. T11e dnlershlps Ire for Iteml sueh as 
I lul buildings, . Indmills and .Ind turbines, .. teUlte dillies, .nd lOW panel ... 
CoMumers wOO file COmplaints . Ith our offle, fl"eqllentty elalm the true flels 
lire being misrep!"flented; thlt potent ii' profit . .... uagg1lutedj th.t products 
c.nnot !>e delivered when ordered, or th.t the products when deUvered .re of 
Moddy construction. T11e dealersh Ip mll"lceting .cherne mOilt often used by ..,eh 
compe.nin requires tile consume!" to deposit sevel"ll thousand dolllrs for the right 
to become I deale!". Our ortlu .. worldrc on II legWative proposal to Improve 
regulltltHlS IlJId require disclosures for such blIsInea opportunltln prior to sale to 
K.nsas ecmsumers. 

, 
• 

• 

• 
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This laW.,'t, tiled in January 1985 tlUegM d<!!endflnt is selline- steel 
building deilierships find has made misrepresentations of material ra~ts to over 
100 KallSllll "<.lIlsumel"ll wOO purellased the dealerships. The lawsuit Illleges the 
defendant misrepresented the prt~ ('Qm~tlUveness of steel building product" 
mi_?nsented tile p!'Orit potential, and faUed to provide proper dealership 
suppot't services. llxtellillive dl5covery has been condueted, and the <!llSI! is 
scheduled for lrialln the f8ll of 1986. 

S'l'ATE. ex rei., v. DOLL. MOTOR COMPANY 

This lawsuit Involves II. use<:! filii' sale complaint. ~ consumer has 
alleged the ear dealer IIO ld him a car which had heen pMviO\l5Iy wreeked and 
rebuilt, without disclosing priO!' to the sale thai the wreek had OI'!eurred. The 
consumer claimed he would not have purchased the eli!' If the deale!' had 
disclosed this important fact to him prior to purchase. 

Artie!' trial to the court in JIlIlUfiry, 1985, the court ruled against the 
attorney gelleral's office, and found tile acts of the defendant were not deceptive 
aoo unconscionable acts within the meaning of tile Kansas Consumer Protection 
Act. 

Thill lawsuit aUeges ""fendants lutve violated tlte Kansas Corporate 
Farming Act end the Kansas Consumer Protection Act. Defendant FI,.,.t 
FllIIU1Clal Guaranty Corporation III a Tex~ eorporation doing business In Kansas. 
Defendant N~ib Ed Kalliel Is tile president of First Financial Guaranty 
Corporation. The lawsuit aUeges the corporation 13 the liter ego ot ""fendant 
Kelliel. 

Defendants Mve entered Into agreements with dozens of Kensas 
farmers regard ing corporate operetion or farms. Defendan ts lIav", ","tered inlO 
other lliI'",em",nts willi farm",,.,. wh",r",by d",f"'ndants agree to provide legal 
services for Ihe tarm",r. Defendants have act....:! on behalf of several farmers In 
Cllapt",r 11 bankruptcy proee....:llngs by offering reorgan!zation plans. 

Defendants have misrepNlS<)nt....:! material facts to farme,.,. by way of 
exaggeration, ambiguity, arK! omission of meterilll facts. Defendanu re(u3ed to 
cooperate with discovery, and the eour! assessed penetties against Ihe 
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defendants. 1lIe attorney r eneral's otflee eventually QbUlned • defaul t 
judgment iii_ins! the defendants, and Is pt'Uently working "ith the Tun 
a ttorney general's offi...e 10 de t .... mlne "hetller there ue lily U!eu within the 
slate of Teu.$ from which t lie attorney general .. otfi~ can collect monl!y on the 
judgment. 

STATE, U 1111., v. RICHARD LANKFORD 

Defendant is • re.!lldent of lndlaM. who ",l1'I hones to consumel'S. A 
KaMQ consum .... purchased a horse from defendAnt and dtseovered after the 
purchue Ihat the horse would not per fOl'm In • sa fe manner. It was eventually 
learned tllat • previous consumer had purchased the horse and experienced 
diffi culty In eontrolling the horae. 

A lawsui t wu tiled on Oetober $, 1984, Illeging de fendan t raUed to 
sUle ma terial reets with rerm to the horse ",ld 10 the KIlRSU eonsumer. In 
addition, the lawsuit alleged material mlsltataments war. made to the 
consumer. 1lIe la wsuit Is presently In the dJ!OOVary Btage. 

This lawsuit wu riled in November, 1982. The petition alleged each 
defendant partlclpated In • scheme by which eomumers who wished to become 
loan broIcen peld $1,190. The materials reeeived in retum pI'Oved to be of 
dubiou. worth, while tl1e rererenea given later were found to be lined directly 
with t he derendants' bIlsInesaea. 

Pollowlng Institution of SUit, In qTeement wu reached whereby 
defendants would cease dolor builln..", In this ,"Ie, and would relUnd $7,500 In a 
period of ImtaUments. To date , $6,000 has tleen repeid lind torwarded to the 
consumers. The lloove·mentloned judgment was med In the Ci rcuit Court of 
Jaek~ Counly, Missouri, and lin order tor final personal .lUdlrment Ilillinst the 
detendants Will approved by the court. Procedure. IlrtI presently belrc Initiated 
to Rectlte upon the re malnl .. ~Id judgment . 

• 

• 
• 
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1'IK! derendant dealt with severl.l consumers woo purchased satell ite 
dish re~lyer" tor their own pel'SOMi use, all weU lIS entering Into (.anehis/! 
agreements to sell dishes to others. ~(endant., failure to fully perform any of 
the agreements, even after a period of months and demands that he do '"" led to 
the institution of this Ilcllon. 

A default judgment wu granted by the district court on February 17, 
1984, and thel'<:! Is presently II bench warrant outstanding for the lltTest or 
defendant Walt Keith. ClOSed ease--unable to make service of warnmt. 

STATE, ex rei., v. HUDSON" OIL CO., INC .! el al. 

Thi9 8Uil Willi med October 2(1, 1983. Therea fter, Hudson Oil Co., 
Inc ., rued bankruptcy. Purther proeeedings egaln.st the oompany t.ave been 
"stayed~ by the b$nkruptcy eourt. Conferences with the bankruptcy court In 
regard to the claims against the other defendant have been Mid on Msy 29, 1984, 
November 19, 1984, and March 4, 1985. Negollll t ions lire ongoing. 

This IlIwsuit willi filed March 30, 1983, in response to numerou. 
complllints. Defendll.nt rUM a mll ll -order audlo-vlsulIl comPllny. In eMh CIlSe, 
complainants hllve oroered merchandise, PIIld cllllh, Ilfld never r~elved the Items 
ordered. Defendant originally ret"used to make Iny refunds, but during the 
coo"e of discovery, defendant paid refunds to approJtimlltely half of the 
consumers who hQd filed complllints with oUJ" office. In the spring of 1984 
defendant refused to mllke addit ional re funds, and In IIddltlon, In the fall of 1984, 
the consumer divisIon r~el ved I complltlnt from lloothe!" consumer rega rding 
defendan t", decepti ve lIellvll ie5. The pelilion w8B amended, and motions for 
summary judgment were tiled. On ~tember ll, 1985, summary Judgment was 
e ntered in favor of the Sta te of Kansas aga inst tht! defendant. The Judgment 
declares the de fendant'!! acts IIlI being deceptive and uneonse ional:>le, 
permanently enjoins de fendant from er@"aglng In the 98.ie of audio-visual 
equipment to consumers with in the state of KansM, and enters money Judgm.m t~ 
in (avO/" of III the consumers . In addition, Ihe cour t RSSessed civil penllities or 
$2,000 against the defer>dllnl. 



" 

" 

Thb le.suit, flied in May, 188', Wall tried in Greenwood County 
Distriet Court In Deeembe •• 1984. The defendant ~ld 1111 art ,lus vase to • 
consumer, and defendant represented the vue to be • signed original, In mint 
condition, and of museum quali ty. The _met' d~~, atter purel\ue, the 
VaM! Willi not • , lgned original, and i\ had been ~vlOU&ly broken and restored, 
thereby significantly reducing its value. Afte. trial, the cou.t entered Ju~ment 
In favor of the Itate of Kansas, against the detendlint. The Journal entry of 
judgment found the defcooant violated the Consumer Proteetlon Act by 
committing deceptive leta and prae tlees, and ordered the defenMnl to refund to 
the COIL'lUmer the total ,mount paid for the "II1Itlql>e" vq.e. 

STAT£, ex .eL, v. CHRISTBNSEN MONUMENTS 

TIli3 lewlUlt, riled in October, 1984, accuses t he defendant of taking 
orders and down peyrnenta for (!(!metery mOllument. with the Intent to deliver 
the monumenta. The defendant filed for bankruptcy, and the attorney gene~.l~ 
office fi led an obJectlon to the dlseha!'feablUty or that debt, alleging the 
fraudulent coJOJct of t he defendant prohibited dlsehartre of t he deb t. Defendan t 
consented to entry of an order in tIM! Bankruptcy Court prohlbltlns dlseh&rle, 
and Ill! a result. the attorney renen.l .. office obt.lned • Judrment ",a[IllIt 
de ferdant for tIM! tot.l amoun t of fraudulently reeeived down !Noymenu. TIle 
attorney general .. oft ice Is ~nt\y altemptlnr to coUeet that money from the 
defendant. 

TIle lawsuit alleged defendanu violated the Kansal Corwumer 
PJooteet ion Act by committing deceptive acu and pr.ctle .. ~In( the 
defendant's IlbLUty to construct small buildings, Ind defendant .. fallUl"e to have 
proper Ueenslns to COIIIItruet buildlnp within the mettopolitan Kansas City area. 
Defendant agtflCI to a eonsent judgment, whereby viollltlon of \tie Consumer 
Proteetioo Act would cease and desltt, and !1')fund to the consumer the lotll 
amount of money fraudulently obtained. All restitution money hal been 
rt!<':elved , and the cue hu been close<!. 

• 
• 

• 
• 
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STATE, ex rei., v. KEN PRICE 

This lawsuit, me<lln 198~, resulted In entry of a default Judgmen t in 
1985. The defendant committed deceptive allis and (H'allti!le$ by 9Olle[Ung 
money from a eonsumer outside the state of Kansas, who paid money for tl'le 
purpose of purehaslng speehlity auto parts. Defendant kept ttle consumer's 
money, but failed to deliver tile auto parts. The attorney general's offlee has 
! ucce""fully eollecled a portion of tile money owed under the Judgment . 
Collection adivlties conUnue. 

These a~ both cooperative legal actions med by the Kansll5 attorney 
general's oW'le on bellalf or the slate of Iowa ettorney general's offllle. Both 
legal alltiOJ'l!l are attempting to eoUect on eonsumer j~men t! entered against 
these indivldu.als In the state of Iowa. TIle Iowa attorney genel'tll's otrille 
previously obtained Judgment agalll!t the defendants be<lause of defendants' 
deceptive and un!)(lMClonkble allts Involving odometl!!' rollbaek. Colleet!on 
aet!vlUes eontinue. 

STATE, ex rei., v. STARCOM 

'The defendant operated a multi-level sales program within the state 
of KanllM, whereby membert! of the multHenl sales program eould obtain long 
distance telephone servl~ at a dbeounl, and oould also obtain bonus payments 
from recruitment of additlonaJ. subscribers. The attorney general's otri!le filed 
suit alleging misrepresentation of material f"llts, inlliuding misrep!'e3entation of 
th .. natUTt! of the discounts to be rI!!le\ved, misrepresentation of profit potential, 
lInd falluN! to obtain proper lIeenslng with the KIlJISIllI Corporation Commission. 
Starcom arreed 10 a eonsent Judgment whe!'eby It would pay Ilertaln civil 
penaltt .. a and !nvestigallon eosts. 

Th!.'J IlIwsult alleged defendants committed deceptive allts and 
prae\iees by representing to eonsumers that a eredlt eounsellng seniee would be 
offered. Consumers paid money to defendants, pursuant to an l181'f!ement 
whereby defendants agreed to forward portions of the payment to creditors of 



• 
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the consumers. Defendants r .. !Ied to forward fill of the money to creditors, and 
misrep!'elrented the IlIIlure of the credit counseling lind debt payment serylee. II 
e.:>nsent judgment W85 entered in to In 1985, and defendants have baM making 
rest! lution payments to the consumers. Those restitution paymenlll have be<ln 
distributed to eOrlSumers IhroUfh the attorney general's oWee. 

STATE, ex rei.! v. OLATHE FORn SALES, INC. 

STATE, ex ,..,l.t v.INDlAN SPRINGS FORO,INC. 

STATE. ex rei., y. JAY WOLFE CHEVROLET, INC. 

STATE, ex ",I., v. FOSS CHEVROLET SUBARU, INC. 

STATE, ex rei .• Y. B-Z FAY USED CARS, INC. 

STATE, ex rei., v. COx: MOTOR COMPANY 

STATE4 ex rei. , v. JERRY ORA Y , d/b/a 
GRAY MOTOR COMPANY 

STATE, ex tel.. v. J - J CHEVROLET, INC. 

STATE, ex rei., y. DALE L. WEEKS, d/b/a WEEKS AUTO SALES 

STATE, ex rei., v. SUNNY DAYS MOTOR COM PANY 

STATE, ex rei., v. P &. J ENTERPRISES, LTD. 

• 
• 

• 

• 

• 
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These lawsuib: Involve car dealers who were Improperly using 

di$Clalmers of the lm"lled warranty of merohlUltability and fitnl!l!l ' for II 
partleular pUrp!)S(!. Defendants were iUegally selling used cars In "as is" 
condition. Defendants have agHled In eoMf!n\ judgments to pay eMI penalties, a 
certain amount Into the investigation fund, actual damage, to the consume,.", 
and to ~ue and desi,! the Improper use of tile "as Is" disclaimer. 

STATE, eJ: ~I.! Y. SOLAR MAX, INC. 

This lawsuit Involve. door-to-doQr sale'!! of solar equipment. The 
seUer wa$ lllegally using di.ilelaimers of the Implied warranty of merelwltability 
and fito@$'!: for a partlcular purpose. Defendant has agreed In II. consent judgment 
to pay penalties, II. certain amount to the Investigation fund, lind to cease and 
des;"! the Improper use of the "as is" di!lclaimer. 

STATE, ex rei., v. MITCHELL BROTHERS 

In August HISS II. lawsuit Wall me<.! against Mitchell Broth" ... in 
Shawnee County District Court alleging de<:eptlve pral'ticl!ll in connection with 
promotional give-away! ot gemstones. The cost of the give-away gemstones to 
the KanMll eonsumer was $94.10. The state ot Kansas WII.$ unable to obtain 
:rervlee, and the case was dismissed without p",judi(.'e. 

STATE, ex rei •• v. PRINTER'S CLEARINOHOUSE 

A eonsent judgment was entered In to with detendant, who agreed to 
refrain from o"e, ll1I, for free , any boIIt or nOll.ting device without di9C]osing 
mate rial aspects of the product, a refund to the eoosumer, and to pay a penal ty 
ot $250. 

STATE, e:r rei., v. FEDERAL OIL AND GAS 

This was a suit involving an 011 ell<! gas leasing eompany that 
eommenced bankl'Uptcy pl'Ol'eedinp in the United State!! Bankruptcy Court for 
the Southern District of Florida shortly after ou r suit WllS fi led. "'e alloTllcy 
general assisted tllos<! eonsumers who dealt wIth detendan ts and filing proof of 
claim torms with the Bankruptcy Court , and distribution was made by the tl'Ustec 
to the Kans/l..'l consumers. 
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STATE, eX rei. , v. AMERICAN COMMODITY EXCHANGE, INC. 

Defendant is /I california corporation which !IOlieits Kansas 
consumers to purchase ptf!clous metals which are not to be delivered untlI two 
year~ atter the date of purchase of tile precious metals. Defendant made 
teleptlone lind mail iIOUcitatlons maId", various representatloll5 coneerning the 
program. The lawsuit wftS filed in Shawnee Cou nty On May 18, 1984, Iltld the 
ease W8lI settled in January, 1985, wllh /I refund to Kansas consumers In excess 
of $24,000. 

Defendant solicited Kansas consumers to purchase adve rt isement and 
pl'()Spective directories which we.e to be published for YIU'Ious cities in 
northeastern Kansas. No dlreetorle!l were ever published and no refund<! were 
made to K&J1S8S consumers. 

A lawsuit was filed In Johnson County on January 2~, 1984. 
Defendant was insolvent and we were unable to obtain se!'VI~. Therefore, the 
case was closed. 

STATE, ilK reI., Y. LELAND CAPITOL CORPORATION, et al. 

Thl~ lawsuit Involved an oll .. nd gas leasing company which failed to 
disclose numerous material tacts regarding tile servl(le and properties 
represented by mail and phOlle solicitations to KallS&5 consumers. 

The lawsuit was filed on August 30, 1984. Defendant Iuls gone out or 
business, and we were Wlable to obtain !rel"o'ice. The case wu dismissed on 
May I, i9n. 

This is a""lher lawsuit involving an oU and gas leasing company which 
r .. ile<:! 10 disclose nUmerollS material tacts regarding Itle servIces represented by 
mall and phone soliCitations to Kansas consumers. 

The lawsuit was filed on february 23 , 1984, alleging consumers were 
not being intormed as to materia! facts iI\IlTQUnding the offered services, I.e., the 
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p.v<!f!1I being offered for lease were ot Uttle 01' no value. 'Ille petltlon .. lIS 
amended 10 Include two Individu&l.J.y named defendants who were dl~tors and 
pr!ne"""Ls of t he defendant eorporallon, end Rrvlce wu obta ined on the 
Indivl<.bab. Mot ion tor deCalll t Judlment .. as granted on JlUI\lary U, 1985. This 
o fttee has attempted to communicate wllh the defendants unde!' tl\t.t ju<lgment, 
bu t lias been WIIble to locate them. Due to the wilikellhood of any funds being 
located to sallsfy lhll j\ldgmenl, the eAM lias been elosed. 

Mini-Donut Corporat ion Is II Kansu oorporal ioo ~t ma"",fltCtur es 
mobile t ra lle,. IlHd to make donuu. A!'IIIM, 100., Is • K_ corporltion who 
f lnllnees the Rle and in sill( of equipment to Kansas eor\IIlImen. A lawsuit '"u 
filed on Novembet' 20, 1984, aUl!fI:lnc defendan t,' failure t o make ma leri lll raets 
known and m! .. ~sentaUORS to KaMIIS COR$UmeMi. 

On December 3, 1985, journal entry for default Judgment against tile 
Mini-Donut COrporation end dilmlSMt 011 10 the state of Kansas consumers and 
Aniw, Inc., WIU entered. The journal eRtry llIowed t he re turn of the mobile 
tra ilers to Antlu , a caneell«tion of tile eontract, and a Judgment against 
Mini-Donut CoI'poreUon fClt $125,148.$$ by Anllas. The ClUe 1$ closed. 

STATE,", ",I. , v. ARL£N WALUS, d/b/a HI LLTOP MOTORS 

On J uly 12, 1985, a lawllUlt was med against defendant In Wyandotte 
County Dist ric t Court, alleging defendM t was illegally selUng used cars In "as i," 
condit ion. Our lawsuit seeks injunctive reUaf, actual damages, civil penalties, 
and COlt&. 

STATE, "" ",I., Y. ED HOPFI!NSPERGI!R 

Thill Ia ... it involves tIM adY,rtLllne and 80Ucltlng for sale or sale of 
a dog . it h Incorrect AKC papen. A consent Judgment .... anteTe<.! In to, 
.hereby defendan t .ould aupply tile corr8<l t AKC reglatratlon to (!Qnaumers and 
pay damagelJ to COll$llmers. Defendant" practice has been dl$COfltlnued. 
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This lawsuit Involved d!lm8ie~ result ing from extensIve termIte 
.ctlvlty fo Uow1nr termite treatment In IS67 tnd subsequent retreatment on at 
INst nIne other occasiOlU thl'OtJih 1981. 'nle eIll19UrTlet'$' residence N!eelved 
utensive damage lIS • result of nYe termite activity, Illillough eonsumers 
en te red in to II. eonl re"! and gIIarantee with the treating eompany, McCool 
Ex terminators, In 1961 to Md tile premlsel of termites. 1lIat eonlrac t Willi 
IlUbKq~t1y usumed by defendant, who were paid year ly M!newa]s by t he 
consumers. 

Settlement In lhe sum of $6,000 was negotiated Immedluely prior 10 
trial, seheduled for AugulIl I, 1915, end • JourMl entry dlsml.nl!"C" thls Il:tlon 
with prejudice was filed. 

This lawsuit was me<! lIIaiMt UnIted SIllIes Housew.res a Ueflng 
unconscionable and deceptIve practIces in eonneeUon wilh the sale of an eleetrle 
sklUet ,nd tome Icnivu to • you,.. naive, tl'Ultlng eonsumer for U24. 'T?1.1 was 
held In Maret! 1985. The t'OUrt e.~Ued the eontract tor the pureh&se of the 
metehlllldlse. Also, the money p"ld by the consumer Wa.5 refWKled, with In terest. 

STATE, ex ...,1 •. Y. JIM TRION!!:, d/b/a' KIN G, INC. 

In OCtober 1985 I lawsuit was flied in Logan County Diltl'let Court. 
A consent Judgment was en tered 1010 with til<! defendant, Jim Trlone. The 
defendant ~ed not to commit deeeptlve acts In connection with his Hie of 
advertising to eonsumers. II refund of $140 wI! paid to the eol'lllUmet. 

STATE, "" rei. , Y. VI CTORY ADVERnSER, LTD. 

In August 1985 • lawsuit was riled In Pinney County District COUrt. 
It aUeged Victory Advertiser, Ltd., made false representations to KlIIUlII in 
connection with the sale of advertl'lnc for the Garden Ci ty "lah 5ehoo1 
buket lNlU sehedu.le pOOIt..... OUr l.t. •• ,,..dl seeks Injunctiye ~Uef, contracts 
cancelled Ind restitutlOfl, clyll penalties, upensn, and «lilt&. 
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