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HONORABLE JOHN CARLIN . GOVERNOR 
AND MEM BERS or THE 69th LEGISLATURE 

Por t he fourt h and f i na l ti.e , I am pleas ed to submit 
my office ' s a nnual r eport o n the ac t ivit ies of t he Consumc r 
Protect ion Divi sion for the c alenda r year 1978 . As you wi ll 
no t e. mor e tha n 4 .000 Ka nsans uti l ized the Consumer Prot ection 
Divieion . 

The division ' s e ducational pr ogr a m WaS increased. 
Repr esentatives f r om t he office del i ver ed ~re than 250 
speeches and pr esentations to a udiences throughout the s ta t e 
o f KanSas. The a udiences i ncluded senior c i t i zen g r oups, 
schools , c hamber s o f commerce , and c hur ches. 

Dur ing 1978, the Cons~e r Protection Div ision opera t ed 
wi th a s t aff o f four Ass i stant Attor neys Gene r a l , four 
Special Agents , and one inter n . 

It i s my hope that dur ing 1979 . the d i vis i on wi ll 
continue t o grow i n i ts enfor cement of the Kansas Co~sumer 
Pro t ecti on ACt. 

Should fu r ther informati on be desir e d. please do not 
hesitate t o con t ac t me d i rectly . 

CTS : ts 

Very t r uly your s . 
/ I " / ,'. . 

-. .:r .>;:4 ,{/f( """ '" , /. . 
t URT T. SCHNEIDER 
Attor ney Gene r a l 
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Il."TRODUCTION 

The year 19 78 marked a milestone for the ConsUMer 

Protection Division i n that it was the d i vision's 15th 

year of e x ist e nce . The division has grown many hundreds 

of t imes since 1963 . For i nstance , slightly mor e than 

" 

50 Kansans filed con sumer- re l ated compla ints with tho 

At torney General ' s Office. Dur i ng 1978, the Attorney General 

and hi s staff comple ted a year long series of speaking tours 

and town hal l meetings throughout Kansas to further explain 

and define the activities of the Consumer Pr otection Division 

to Ka nsa s senior citize ns . Bet""een Ma r ch , 1 977 and June 1 , 

1978 , more than 10,000 seni or ci t i 7.ens a ttended consume r 

prot ect ion meetings sponsored by the Attorney Gene ral' s Office. 

Already, we feel that t he meetings are pay i ng huge dividends 

and that Kansans now know that they have an agency t o ai r 

their grievances . The division continued i t s distribut ion 

of a popular book ent itl ed ~consumer Protection in Kansas" . 

Mo r e t han 10,000 Ka nsans reque sted and received this booklet 

duri ng 1978 . Also , t he division cont i nued its circulation of 

a popula r thirty-~inute film entitled ~On Guard H which was 

shown to more than 150 audiences throughout Kansas. 

In May, 1978 , the Consumer Protection Divis i on concluded 

one of its l a r ger cases against the Pami l y Heri tage Society 

of Windom , Kansas . In 1974 and 1975 , the organization received 

order s for more than 200 historical books in Pratt County . 
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Before compl eting the book, the co~pany ran out of funds, 

The Attorney General ' s Off ice assisted all parties i nVOlved 

in obtaining performance o n a bond ~nd. in turn, the fund s 

were raised to complete the book. 

It wa s esti mated that a s many as 25.000 Kansans contacted 

the Consumer Protection Division by t elephone dur ing the year 

o f 1978 t o reque st assista nce and inf ormati on about consumer 

protection. 

It is our sincere hope t hat 1979 will reflect even 

g reater res u lts f o r the people of Kansas through their 

Consumer Protection Division . We continue to feel that much 

has been accomplished a nd even more remains to be done . 
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J AMES W. DERRY 

This cont empt proceeding was brought in Johnson County District 
Court against a house mover. In 1970, defendant was peCTllanently 
enjoined from moving houses in Kansas, Defendant contracted for a 
mavc in violation of the COur t ' s order and was found guilty of cont~t . 
Defendant was comn.itted to jail for II brief period of time a nd released 
to enable him to IIIOve the consumer ' s house. this beinq the only way to 
p r ovide the consumer wi t h adequate r e li e f. 

STATE OF KANSAS. ex re 1. , 
CURT T. SCHNE IDER ., RAY ROB I NSON 

This action was br ought in the U. S. Oistrict Court tor the 
Dist rict o f Kansas. 11 sta te action had been filed in 197 4; however, 
defendant Ray Robinson fled and was not located until January, 1978 . 
Robinson wa s brought rrom California and proceeded against (or 
deceptive acts eommitted by him i n doing business as Air Jayhawk Tours 
and in sol iciting monies from Kansas citizens in connection therewith. 
,Judgment by dehult was granted against Robi nson . In addition to 
bein9 enjoined from do;n9 business in Kansas as a travel agoncy, tour 
c lub or offering air transpor tation t o the public, defendant is to 
pay $13 ,300.00 to the Office of the Attorney General. Tho monies 
for res t i tution will be distr ibuted by this o ffice. The above judgment 
hns not been satisfied . Defendant was proceeded aga i ns t crimina lly 
for ac t ions a r ising out of these same ci r cumstance s . After being 
g r anted proba tion, derendant disappeared . In late Oecereller, this office 
was advised defendant surfaced in Missouri. Attempts will be made to 
salisfy the judgment from any asset s he may have available. 

STATE OF KANSAS, ex reL. 
CURT T . SCHNEIDER ., CONTINENTAL KENNEL 

ASSOCIATION. LTD., INTER
NATIONAL CAT BREEDERS 
ASSOCIATI ON, BANKERS FI NANCIAL 
SERVICES, CALVIN CHAUSSEE , and 
A. M . CHAUSSEE 

In ."Iay. 19711, a consent judgment wa s filed and approved by the 
Johnson County Oistirct Court. The case invo lved alleged misr~pr~senta
t.ions by defend<'lnu i n connection with sellin9 and offerin9 to sell 
membership,; i n defend!lnt corporations. Plaintiff alleged defendant 
engaged in deceptive and unconscion<'lblc acts in connection wi th the 
~Advicc and Consultation Agreement", '<'Iid memberships bein9 adver t ised 
<IS en",bling one to become /I professional cat or dog breede r. The consent 
judgment called fo r defendant to cease dOin9 business in Kanslls by offering 
or sellin9 member ships in Con t i nental Kennel Association or International 
Cat Br eeders Association. In addition, defendants are' enjoined f rom 
cnga9i ng in any deceptive or unconscionable practice in violation or t.he 
Consur.>er Protection Act. Restitution and eosts in the aClOunt o f $4,750.00 
have been paid. 

• 
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v. JALCO, E.C. ENTERPRISE. and 
MI CHAEL t.A.GARtlA 

A petition wa s f i led i n Shawnee County District Court alleging a 
violation of the Consumer Protection Act. E . G. Enterpr ise , an Ohio 

· company, 1I11egedly made false repr esentlltions to induce the complll.in
an t to sell its productll of tire sealant and pumps . The comp18inant 
con tende d the merchandise "'iIllI unsatisfactory and defendant failed to 

· per f o1'!ll a s p romised . The action w ... s dislll issea without prejudice afte r 
defendant refunded the purehase price of ~760.00. 

STATE OF KANSAS, e x r eI., 
DENNIS MOORE and 
CU RT T . SCHNEIDER PERFORMANCE ENTERPRISES , l NC . 

This action, in wh ich the At t orney Genetlli intervened . .... as filed in 
1976 by the Johnson County Di $t r ict Atto rnoy . Allegations against the 
company and sever al individuals i nvolved misrepresentations in t he sale 
of vend i ng machines and distribut orships. The company YaS adjudicated 
a nd bank r upt in 1977 . 

The laysui t has been settled by a consent judgment which provi des 
for a n injunc tion a gainst the company and its pres i de nt and a d istribu
tion of escrow account funds . The escrow aecount funds we r e established 
by the Court's temporary r estraining order a t the beginning of the 
l itigation and will be di s t r ibuted between the trustee i n bankruptcy , 
who would othe~ise be entitled to all the company's assets , and Kansas 
consumer s who purchased vending machines. 

STATE Oi' KANSAS , ex r e i ., 
CURT T . SCHNEIDER A. ... .£RICAN COUNCIL OF THE BLIND 

This act ion under the Charitahle SoliCitations ACt seeks to enjoin 
oper a t ion of a thrift sto r e unt i l de fendants register as Charitable 
organi zations and lund raisers. The action has proceeded s lOYty due t o 
changes in defendant ' s counsel. The action may be moot due to a 
possible r eor gani zation of the defendant' . opera tions. 

STATE Of' KANSAS, e x reI . , 
CURT T. SCHNEIDER 

PHI LADELPHIA AND NATIONAL 
TRADE, INC. 

A peti tion wa s filed on November 15, 1977. f or c ivil penalties. 
restitution and other relief. The defendant sel l s a business opportuni t y 
involving the operation of P4nty hose ve nding machines . The l awsuit 

· alleges that in sell ing the distrihutorships the co~pany viOlated the 
Cons umer Protec tion Ac t by engaging in ~bait and switch" tactics a nd by 
misrepresenting tha t huye r s wi l l receive a n exclusive ter r itory for 
opera tion of the machines so that they would vend a speei fic number o f 
s a lcs per day . Thc s uit also alleges that the sales t r ansactions arc 
unconscionahle as being excessively one-sided and of no ma teria l benefit 
to the conSl1/!lCr. 
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Se~vice or process and attached interrogatories we re served. 

De f endant answered petition b~t has tailed to answcr the interroga
tories. Klln!I(I S counsel for the defendant has since withdrawn from 
the case and a motion to compel discovery is pending. 

STATE OF KANSAS, e x r eI. , 
CURT T. SCHNEIDER "" 

NATIONAL MARKETING 
SERVI CES, INC. , ET ilL. 

II pet ition was f iled on May lB, 1978, for civil pena"ltiell , 
resti tution and other relief. The detend ... nts sell a bu siness 
opportunity involving the oper a tion of display racks that sell t oys . 
De fenda nts had also failed t o respond t o a ~ubpoena issued by the 
Attorney General's Office concerning these distributorships. The 
lawsuit alleges that in selling the distributorships the company 
violated the ConSUMer Pr o teetion Act by engaging in deceptive business 
practices that lIIisrepresent to the buyers that they ..,il1 receive lin 
e xclusive terr itory which would vend a specifi c number of sales per 
day. The Suit also alleges thllt the aales transactions are unconscion
able as being e xcessively one-sided a nd o f infer ior """teri"l benefit to 
the consumer. 

A motion to dismiss Michael Kaplan fo r lack of jurisdiction was 
he ard On July 24 , 1978 . Said motion was denied . Defendants have filed 
further motions t o dismiss for laek of jurisdieti on . Said motions have 
not been set fo r hearing. 

STATE Of KANSAS, eX reI., 
CUR" T. SCHNEIDER "'. WORLD CHANGERS I NTERNATI ONAL 

A petition waS filed on May 19 , 1978. for civi l penalties, 
restitution "nd other equitable relief. The defendant is a charitable 
organizat ion that SOlic i ts contributi ons through national publications 
for the funding of various progr"ms that provide scrviees to needy 
children, mostly I ndian. 

The petition alleges th"t tho defendan t fails to spend the 
mandatory pe r centage , as est"bli shed by s t"tute. on ser vices to the 
children. Such i s a violation of t.he Charit"ble Solicit"tions Act. 
The petition further alleges th"t the defendant fa i ls to disclose t he 
"ctual nature of how the contributio ns "re spent to the con tributors. 
Such is a violation of the Consumer Protection Act. 

Kan.as counsel for the defendant has met with Wi ll i"m Griffin, 
Deputy Attorney Gener"l. "nd they aqreed th"t def endant would supp ly 
to tho plain tiff a full diseloRure of defendant ' s spending for the 
past several years. To date. said di.closure has not been ~"de. 

STATE OF KANSAS, ex re I ., 
CURT T. SCHNEIDER "" 

C'J MOTORS, INC .• DAVID 
STUDNA, JOE STUDNA "nd 
CINDY STUDNA 

A petitiOn waS filed by the State o f Kansas in the Uni ted Sta te s 
Distriet Court for the District of Kansas on July 1. 1977, alleging 
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the detendant David Studna v iolated the Federal Moeor Vehicl e Cost 
Infor1llllotion and Savings Act, in that he did r eset the odometer on .. 
1975 Nova Chevrol et to indicate less mi leage than the actual mileage 
On the vehicle. The SUte requested under the federal law that. the 
defendant pay to the ultimate purchaser of the 197 5 Nova Chevrol et 
damages in the amount prescr i bed by the Court and pay civi l pe nalties 
to the Stllte, and that his dealer ' s l icense be permanently revo ked in 
the State of Kansas. Mr. StudnB had ... wholesale dealer ' s license 
and he had a l so be~!n fOWld guilty of rolling odometer s und ... r the sllJIle 
federal law in NebeaskB by Chief Judge Erbaum in thBt jurisdiction. 
Based on the NebraSka cBse , thO Kansas Motor Vehicle Depar tment 
revoked Mr . Studna's dealer' . licen~e. That revocation was appea led 
to the Shawnee County District Court, and upheld. Subsequen t ly, 
Mr. Studna turned in his dealer' s license and. p lates. The State is 
curren t l y attempting to set a date for pr etrial ot the Federal Cou.rt 
case . 

STIITE OF KANSAS , e x reI ., 
CU RT T. SCHNEIDER 

RI CHARD SMITH, W. C. ADAMS, 
d/b/a INTERNATIONAL MAIL ORDER 
COMPANY and 1~TERNATI0NAL SEWING 
MACHIN£ COMPANY, IMOCO, INC •• 
a Texas Cor poration; DON R. BALL, 
president o f I MOCO, I NC., 
TOMMY RICHARDSON, employee oC 
l MOCO, INC. 

A petition requesting a permanent injunction and recover y of actual 
damages and civil penalties was tiled on OCcember 30, 1976, in Shawnee 
County District Court. Defendants had r un ·contests· in which al l entries 
but the name drawn were ~second place winners · who received a 5200.00 
check toward the purchase of II 5299 .9 5 sewing machine . In fllc t , the 
cetlli l value o f the machine was no t $299.95 and the sole purpose of the 
contest WIIS to obtain names of indicifuals who wece a l l contacted as ·second 
place winne r s· . OCfendants a l so lIent brochur es and letters to Kansas 
residents s tating they had been computer lIelect ed to participate i n a 
test being conducted by t he company . Enc losed wa ll a 5200 . 00 check towa rd 
the pur c hase of a 5269 . 95 cookware set. As with the sewing mllchines , 
t he stated retail va lue o f t he cookware wa s grossly i nflated so tha t the 
enclosed check was of no i ntrinsic value. 

The ~tition has been amended to incl ude as defendants IJoIQCO, INC. , 
and DOn R. Ba l l , who is p r esident o f IMOCO, INC . Oon R. Bal l is the 
f ormer bu .. iness manager for W. C. Adams. This corporati on , which was 
incor porated in Texall in Febr uary o f 1977, is using the same brochure 
mater ial as lnternational Mai l Order wi th only a name change and selling 
the same cookware ; therefore , they were added to the suit becaulle t heir 
method o f ope ration is the same and the misrepresentation is the same. 

The Sta t e of Ne w Me xico obtained a pr eliminary injunction against 
W. C. Adams, which wall pr obably the reason thll t his mailings into Kansas 
ceased for a considerable tillle. Ther efore, the State dismissed its 
Motion For Preliminary I njunction i n exchanqe f o r an agreen.ent by 
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Mr. Adams not to mai l furthe r adverti sing into the Stato of Kansas 
pending trial on the merits . Depositions of Mr. Adams and Don R. BIl11 
were taken in Dl!Illas in June. 1978. Since that time, no ne ... advertising 
has been r eceived in Kansas from MI. AdaMS as far as we know . We have 
been successful in negot iating II number of changes in t he advertising 
of IMOCO , INC. 

Mr. Ad ams wa s killed in II.n ","ccident in Nove mber. We a r e in tho 
process Db obtaining II dismissal of the CBse aga i nst Mr . Adams and 
Mr. Smith, i n e xchange t or the agreement of Hr. Smith not t o continue 
Hr. Adams ' busIness in thi s state, and the agreement of defense counsel 
to assi st in f i li ng any r emaIning unsatisfied complaints as claims in the 
pr ohlltc o f Mr. Adams ' estate. We a re currently negotiating additi ona l 
cha nges in the advertising at IMOCO, INC. i n the hope of reaching a 
consent decree wi th lMOCO and Don R. Ball a r ound the first of Januaary , 
1919 . 

STATE OF KANSAS, ex .. e l., 
CURT T. SCHNEIDER v. WILLIAM E. JOHNSON 

This i s a case o f fraudulen t misrepr esent a tion in t he sale at land. 
De f endant made representations to potential purcha ser s regardi ng the 
numbe r of houses that could be built on the land , access to the l and , 
a nd city improvements to he made , all ot whiCh turned out to be fa lse . 
When the! buyers discovered the misrepresentations they r e fused t o sign 
the con tract but de fend ant woul d not r eturn their $500.00 earnest money. 
The S t a te sued f or the ea r nest. money and a $2,000 . 00 civi l penalty. The 
tria l was held in September and resulted in a decision for the defendant. 
The State filed No tice of Appea l i n this mat t e r On the theory that the 
Judge , in his deci sion , was apply ing a n i ncorr ec t hurden of proof . 
However , the transcr ip t of the dec i sion has been r eceive<l and i t appears 
that the facts of this oase woul d not wa rrant fur t her litigation of the 
Appeal . There f o re, t he State has filed a Motion To Dismiss The Appeal. 

STATE OF KANSAS, e x rel., 
CURT T . SCHNEIDER v. BROWNING SEED, ISC. , 

JEANE BROWNING, NEW MEXICO 
SEEDS , INC. , and KENN ETH 
YOUNG 

The case was filed in the U. S . District Court in TOpeka . This 
office filed s ui t On the basis of mi srepresentation i n the sale of 
barley seed to a who lesale seed d istr ibutor who t hen distr ibuted the 
seed to individual farmere: who were dalllaged . The seed sale was Will 
barley seed and Tambar barley seed, both of which we r e r epresented 
to be spr ing bar ley s eed, whC;ln in actua lity they are winter bar ley 
seed . The defendants answered and denied the misrcpree:entation and 
denied t ha t farmers were damaged by use of thei r seed. 

Sever al of the compl ainants brought private lawsuits in \\'es tern 
Kansas against the co- ops tram Which t hey had pur chased, and Staftord 
Seed C~pany who sold the seed to the co-ops. Si nce a major problem 
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with our Federal Court suit was proving that the misrepresentations alleg.d 
to have been made by the seed companies bad bee n passed on t o the (:on
SUI'IICU. it was determined that this INItter woul d beat be l itiga t ed in 
the contex t ot the private l"''''!luits. where legal theor ies other th4n 
the Consumer Protection Act COuld be employed . There f ore, II voluntary 
dismissal waS obt ained by the State , and the defenda nts i n the p r ivate 
.lawsuits a r e curr ently in the pr ocess o f ".ddinq Browning' Seed a nd New 
Mexico Seeds as t hird par ty defendan t s in those Buits . 

. STATE OF KANSAS, e x reI.. 
CURT T. SCHNEI DER COCKRELL MUSIC CITY, INC. 

The sui t &9ainst Cockre l l Mus i c Ci t y . I nc . was filed on 
Decembe r 2, 1977, and II copy of the Summon s and Peti t ion were ser ved 
on December ), 1977. The Peti tion a lleges tha t the defendant so l d 
an organ wi t h a mis-stated suggested retail price and/or lis t price 
to the comp l ainant . Also, the defe ndant discusse<! t he purchase price 
and consUlllated the contract purchase at a location other than 
defendant's regula r place of business without a three -day cancellation 
clause in the contr act . 

The prayer r equests the contract be voided and all payments ~de 
under t he security interes t agre ement be repaid t o the Complainant 
and that comp l ainant be r eimbursed $4 ,965 . 00 . t he trade- in or market 
value of the complainant's organ. 

Tho sui t is now set for pretr ial. 

STATE OF kANSAS, ex r e I., 
CURT T . SCHNEI DER v, SkAGGS MOTORS, INC . 

The suit against Ska~g. MOtors, Inc. was filed on June 19, 1978, 
and a copy of the Summons a nd Peti t ion were served on June 20, 1978. 
The Pet i t ion allegel! tha t the dofendan t advert i sed a diesel t r uck wi t h 
50.000 miles with a ~ajor in- fr ama overhaul 1 however , defendant failed 
to disclose to the consumer t hat the y kn"'w that: the t ruck, subsequent 
to the major in- frame overhaul . required additional repairs . The 
repairs Which were mad", were made only to keep the truck running and 
defendant utilized s alvage par ts in lieu of new or r ebuilt parts. 
The mechanic who worked on the truck advised def .. ndant that the truc k 
Wa6 in ncod of repair and should be sold only o ver the ~uction b lock 
in order thilt a warr anty not be <J J ven on said t r uek . 

The prayer r equeSts that the contr act be r escinde d and for 
.damaqes i n the amount o f approximate l y $9 . 000.00 and a civil penalty . 

STATE OF kANSAS, ex reI., 
CURT'!' . SCHNEI DER v, MARIO!>; ADAMS, RICHARD 

HAITBRINK and THE SPORTS 
CAR SHOPPE. LTD . 

A Peti t ion was filer! against the !l.efendants on March )0, 1977. 
It was alleged that defendant s sold the c ar as one with o nl y minor 
damage. Also, defendants are accused o f failing to h~ve the autornibi l e 
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inspected pur suant t o K, S ,A, 8- 185 4 and refu~ing to lawfully assign 
the tit l e of the car to the consume r as required by "' . S.A. 8-135(c) (7). 

This case went to defaul t judgment . An Order of the Cour t al l owed 
all damages, incl uding II. c i vi l penalty, plus II. permanent i njunct ion 
from conduct i ng business in the Sta t e of Kansas in viOlation of the 
Kansas Consumer Protection Act. The cllse 1s now ready for pr e - trial. 

STATE Of' KA.'1SAS, ex reL, 
CURT T. SCHNEIDER 

THOMAS ALEX SHANKS and 
SHANKS I MPORTS AND PARTS, I NC. 

A peti tion for I njunction, Restitution lind Civil Penalties waS 
filed on December 3 , 1976 . De f e ndants were serve d on February 1 4, 1':1 77. 
Defendan t s were accused of f r a ud ulent ly ropresenting they werc 
q ualitied to repai r fo r eign aut omobiles. I t wa s also a lleged they 
charged consumers tor repairs not performed and par t s not r e placed . 
A default j udgmen t was e nter ed a ga inst defendants On November 23, 1977 . 
That judgment has not been sat isfied. 

On December 15. 1977. the At tor ney General ' s Office intervened in 
an aetlon agai nst: defendants simila r to the o ne above. An Order o f the 
Court allowed all damages, inc l uding a civil penalty, plus a permanent 
injunction from conducti ng business in the St a t e o f Kansas in viola tion 
ot tho Kansas Consumer Pr o t ec tion Act. 

STATE OF KANSAS . ex r e l .• 
CURT T. SCHNEIDER 

FIRESTONE PHOTOGRAPHS, I NC. 
DANIEL FI RESTONe and 
INTERNATIOIlAL PIIOTO SUPPLY. 
I NC . 

Tn February, 1976, the Petition was filed in Shawnee Coun t y Distr ict 
Court. I t alleged that defendant Firestone Phot og r aphs committed fr aud 
~nd misrepresentation to Kansas c i tizens who purchased di str ibu t or ships. 

Firestono Photographs refused to sign a consent decree worke d out . 

On November 9, 1977 , an amended Petition was filed addi ng 
I nt <!l rnationa l Photo Suppl y. Inc . as a detendant. I t is alleged that 
International Photo Supply, I nc. is an alter -ego o f th. earlier 
defendants and has engaged in the same and/or s i milar practices as 
the other defendants. 

rt has been learned that Firestone Photog r aphs, Inc. is insolve nt 
and any recovery of monies is doubtful. There is a high pr obabi l ity 
that this suit wi ll be d i smissed without prejudice . 

STATE Of KANSAS. ex reI. , 
CURT T. SCl!NEI DER ., SP I RI T OF AMERICA , I NG . 

and LOWELL SMITH 

A Petition was filed in wyandotte County Distr ict court on 
November 9, 1976, alleging that in se l ling an ice cre~ parlor 
f r anchise defendants represent ed that the buyers would receive 
supervision and training, a 100l turnkey operation, financing, dis
counts On dairy products f r om wholesalers, and the ability to purchase 
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productli On credit from cer tain complI.nies . Oefendllnte a15Q mie
represented the number of retai l franchise atores they hll.d in operll.tion. 
Cer t ll.in inventory II.nd equipment that the purchasera paid for has 
never been delivered by defendll.nts. The Petition aake for monetary 
damaqe" civil penal t ie' , investigation expenses and II.n injunction 
permanently restraining defendants from making t he de,cribed 
mi srepresentll.tions. 

This suit was dismissed without prejudice in order to allow the 
compla inants to file suit utili~ing theories outside the provisiona 
of t he Kansas Consumer Protection Act . 

STATE OF KANSAS, ex r eI., 
CURT T. SCHNEI DER v. 

FASH I ON ~URLD, I NC. and 
HARTIN H. KELLY 

On May 18, )977, a lawsuit was filed against t he Utah defendants 
alleging they engaged in deceptive and unconacionable II.c t s in the 
course of selling exclusive t err ito ries and distri butorship s fo r 
womens' clothing to Kanaae reeidenta. 

It hll.s been learned that Fashion World , Inc. is inso lvent and 
t here is a very high probability no monies will ever be r ecovered 
due to the in solvency . 

STATE OF KANSAS, ex rei ., 
CURT T. SCHNEI DER v. MIDWAY MOTOR COHPANY, INC. 

This lawsuit was filed On Deeember 12, 1977 , and alleged 
defend~nt attempted to se ll an automobile .... ith a 301 C. I.D. engine 
.. 05 one .... ith a 350 C.LO. engine. After t he consume r pl~ced a 
$500 . 00 depOsit on the car she learned the exact engine size. 
After defendant r e fused to r eturn the $500.00 the la .... sui t was fi led 
seeking res t i tution and civi l penalties . 

This CaSe ...... s di&~is.ed with prejudico, II.S the defendant se ttled 
the caBe on terms sati sfactory to the ~plainant, .... hich was a retur n 
o f the down payment of S500.00 . 

STATE OF KANSAS, e x reI., 
CURT T. SCHNEIDER v. 

RALPH GARCIA, d/b/a 
GARCIA'S AUTORANA 

This lawsuit was filed on Scptember 8, 1978, alleging that defend~nt 
advert ised a vehi c le ~s being a 1969 Chevrolet Z-2 8 Camer o . A Z-2B 
Camero commands a higher market price t hll.n a nor mal ClI.mero. The vehi cle 

. in question was not a Z-18 Camero but waS made to appear as a Z-28 
Camero by some unkno .... n party, and the defendant knew o r had reason t o 
know said vehi cle was not a Z-28 Camer o . The odometer read i ng f o r the 
pseudo Z-28 Camero .... as a lso incorrect . The Petition requests a refund 
of all monies, $2,750.00, recision of t he contract a nd other provable 
damagc!!. 
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The defendan t has not been served and is attempting t o elude 
service of process. 

STATE OF KANSAS, e x re 1 . , 
CURT T . SCHNEIDER AMERICAN TRUST COMPANY 

This lawsui t ",,"sfiIed On June 21, 1978. Defendant sold complain"nt 
II retirement plan " .. h i ch would be absolutely of no benefit to t he 
complainant due to his age and health . Defendant , in selling the 
r e tirement plan door- t o-door, failed to place a three -day cancellation 
cilluse i n the contr <!ct whiCh is in viol ation of the Kansas Consumer 
Protection Act . 

The Petition requests resciSS ion of the contract darr.agcs in the 
amount of $500.00, civil pena lties fo r each viol ation of t he Kansa s 
Consumer Pr otec tion Act, and II permanent i njunction aga inst the de f endant 
to prohibit them from any further violations of the Kansas Consume r 
Protection Act. 

Service o f process has been impossible due t o the fact the 
defendant wa s found to be insolvent by the Colorado Banking Commission, 
and at the same time, defendant f iled for voluntary bankruptcy in the 
State of Texas. Therefore, t here is a quest i on as t o whiCh Court would 
have jur isdiction in o r der to appoint a r eceiver for service of process . 
As soon as the jurisdiction question has been resolved , the Summons 
and Petition will be served on defendant . 
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STAT I STI CS f'OR JANUARY 1 , 1978 , THROUGH DECEMBER 3l c 1978 

CASES RECE I VEO 4, 320 

CASES CLOSED • 

MONEY RETURNED TO KANSAS CONSUMERS 

4, 621 

$88 1, 122.21 

CLOSING CODE 

1. Inqui r y o r informati on only 

2. Refer red to private at t orney 

J. Potent ial violator out of bus i ness 

4. Merchandise r epair ed, replaced o r deliver ed 

5 . Refe r red t o Count y Attorney 

6. Refer r ed t o o t her "seney 

7. Referred to Small Claims Cour t • 

8. No Jur isdicti on • • 

9. Unable to locate violator 

10. NO bllsis . . . • 

11. Unable to sat isfy complainant - fu r ther IIct i on 
not ya rranted . . . . . . . . . . . . 

1 2 . Vol untar y a ssur ance of discont i nuance 

D. court cases c l osed . . . . . . . . . . 

1,203 

158 

1.958 

60 

'" 
" 
'" 

60 

'" 
60 

• 
" 



- 14 -

CONCLUSION 

Dur ing the p~st four years, the Consumer Protection 

Division has investigated more than 17,000 complaints on 

beha lf of consumers and businesses from all of our state ' s 

105 counti es. During the same pe r iod of t ime , the division 

hss r ecovered snd returned to Kansans approximately 2.6 

" 

million dollars. It is obvious that Kansans s r c receiving 8 

detioi te benefit t r olll their tax dollar s as evidenced by this 

figu r e . The Consumer Pr o t ect ion Qivillion is most cQrtainly 

fiscally responsible and i t is my sincer e hope t hat fut ure 

Attorneys Cener~l will continue to give thi s di v ision hi gh 

prior ity . 

Those who desire additional information On the Consumer 

Protection Vivison shoul d di rect their inqui r ies to the 

Office of the Attorney Gener al, Kansas J udic ial Cente r , Topek a , 

Konu" 66612. 

'. 


