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INTRODUCTI ON 

This report will l ist certain de t ailed information con -

eerning s t atistics , enforceme nt pr ocedures and polic i.es carr ied 

out by the Consumer Protection Division . While statistics a r e 

important, they a r e certainly not the only measur ing device in 

computing the effec t iveness o f government operations . 

It has been t he phi l osophy of the Consumer Protection 

Division fo r the past si~ and one-half (6 1/2) year s that the 

pur pose o f consumer pr o t ection l egislation is to not only assist 

the consumer when he or she is un f ai r ly taken advantage of, but 

al so t o strengthen the free en t erprise system so as to enable t he 

con suming publ ic to obtain the best buy in the free and open 

market place. In conj unction with this philosophy, we have 

a l ways ~aintained that strong and effective laws prohibiting 

deceptive business pr actices wi l l bene f i t t he honest busineSSMen 

and women mor e than any other governmenta l activity . A dishonest 

merchant can te~porarily gain the competitive advantage in the 

market place by making promises that he or she cannot keep and 

repre sentat ion s about products or ser vices which Bre not true. 

The • • practices will harm the honest s upplier and if remain 

unchecked can even tually bring about the demise of the free 

enterprise system. Restraint of trade ac t ivit i es and price 

fixinq a re a l so responsible for consumer woes and the financia l 

disasters of s~al l businesses . In short, the new anti-fraud 

legi al ation passed by the Legisl a t ure in 1973 i s in fact much 

more than a Consumer Protection Act -- i t is an act designed to 
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protect consumers and the honest bus inessmen and women o f t his 

sta t e . I n addition the philosophy ot this office has been t o 

be concerned with the victims o f market place inequit ies as our 

pri~ry objective. We feel it is most importan t to demonstrate 

to the public that something can and wi l l be done to resto r e t o 

them that thing of value whi Ch was taken by deception and fraud. 

The pub lic must know that the r e is something to be gained by 

complaining t o government o fficials . somet hi ng ot her than the 

consolation that ~I have done my publjc du t y" , Ther efore, while 

we have not always been successful , we have endeavored to aid 

the victim, whe t he r the amount lost is $3 . 95 or $10,000.00. A 

loss o f $50.00 to a lOw-income person can be as significant as a 

108s of $1,000.00 to an upper- income person . It 18 hoped. 

however, that wi th the passage of t he new Kansas Consumer 

Pr otection Act, and with the addition of a very strong private 

rem~y section, that the pr ivate attor neys will take a mor e 

ac tive part in prosecut ing deceptive and unconscionable sa l es 

pr actices . For example , if n per son can demonst r ate that he or 

she was deceived o r defrauded in a consume r transac tion . even 

though the amount invo l ved i s small . that per son may stil l be 

awarded attorneys ' tees and civil penalti es up to no t morc than 

$2,000 . 00 for e ach violation. Of course i f the consume r brings 

an action he or she knew to be g r oundless or fri volous and the 

prevailing party is the supplier , attorneys ' fees and costs can 

be assessed aga i nst the consumer. What is good f o r the goose is 

good for the gander. In any event, as t he private bar begins to 

playa more signif;cant r ole in prosecuting deceptive or un-
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conscionable sales practices, governmental of tic ials wil l be 

able to spend ~re time with the .are sophisticated white- co llar 

c r ime operat ions . 

Another reason that t his o ffice hilS conce rned itself 

primarily wi th t he victim i s because other agencies or procedures 

have not been effective in assisting victi~s. Of course with 

the passage o f t he new Smal l Claims Cou rt Procedure Act , some o f 

the load has been t ak.en o f f of government official e: but t her e is 

s ti ll a s ignifi c ant number of people who have no other ef f ective 

r emedy o ther than t o r e quest cu.r assist ance. There fore I would 

SUB up our ressons f o r being pr ima ril y concer ned with the victim 

as f o llo ws : 

1. Removing the profit incentive s erves as a major 

deter r ent t o deceptive s nd unconscionable sales practices . 

Whit e-col l a r c r iminals will weigh thc consequences of thei r 

ac t s more frequent ly than other types o f criminals. If it be

comes apparent to t he pe rpetr ator s that it is e xtreme l y diffic ult 

to retain the profit s of the i r deception , they will be morc i n

c lined to changc their behavior. 

2 . AS mentioned tlbove, it i s importllnt to gai n the 

reputation of assis t i ng complainant s who bring the ir proble~s 

to our attention . People wi ll refrain from fili ng complaints if 

they feel it wi ll do no good. This i s not o nly t rue i n o ther 

a rea s of c r ime, i . e ., s treet c rime including burgla r y , robbery , 

rape and o ther types of c r ime again s t proper ty and per sons, but 

it is also trlle concern ing white-col l a r crime. The Federal Trade 
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Commis sion recoqnize d this, and has been requestinq t hat they 

receive speci fic legislation t o a llow them to assist victims. 

For years the Feder .. l Tz: ... de COII'Imi ss ion .... as unable to sue for 

restitution or damages on behal f o f consumers who compla ined to 

that fe deral agency. Mony hlqh-ranking o fficial s in the Federal 

Trade Commissi on felt that th i s underminded t he effectiveness of 

their agency. We are not hampered with such a deficiency and jf 

we were, it is doubtful that there would be much interest among 

Kansans to inform us of deceptive business practices. 

3. Fr equently. III problem .... hich appear s appropri ate f o r 

mediation, Or the Small Claims Court. turns out to involve 

deceptive business practices Which are a threat to the public 

weltare and to the honest bUSiness community , a nd thcrefo ~e it 

is appropriate f o r govern.ent agenc ies to take action. 

4. Fina l ly, it "eems only cOJrmOn sense to be directed 

into action as a result of somebody being victirni:ed o r as a 

result of the possibility of somebody being victimi:ed rather 

than to force pr otection on consumers when it is not desi r ed. 

Nevertheless, a valid argument can be made t hat working with 

smal l er claims or making use of media tion is a waste ot valuabl e 

attorney time and should be left to other organizations. 

Howeve r , it should be remembered that without t he power to compel 

restitution in those cases demanding it, any such organization 

will soon fall in disfavor with the public . That is so because 

citi:ens in this country and this state have come to demand and 

expect results. Results mean gett i ng your money back. 
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THE PURPOSE OF THE CONSUMER PROTECTION ACT 

As mentioned ~bove. the purpose o f t he Consume r Protection 

Act is t wofold : 11) to prot ect the consumer, and (2) to protect 

t he honest businessman llnd woman. President Kennedy enunciat ed 

certain r ights which citizens of this country Can e~pect as con

sumers . And all of u s , regardless of our business in t erests, 

arC consumers . Othe r s have added t o the list or have modified 

it but essentiall y it boils down to the fol l owing rights which 

the now Consumer Protection Act insur es : 

1. First "",d f o remost t he con sumer hil S the right to be 

able to believe what is told to him or her about a product o r 

service being o f fered for s a le. 

2. The consumer hall the right to e x pect that a p r oduct 

o r service being of fered for !lale is sate and that his or her 

health and welfar e are taken into account before the product is 

o f fered f or sale. 

3 . unde r e x illt!.n9 " t .. t utell, the consumer has th" ri9ht to 

ha.ve hill o r her cOfllpla.int heard, conllidercd and a cted upon by 

government officials . 

4. The consumer has the righ t to receive accurate infor 

mation about p:wducts so that he o r she can /ll.ake an inte111gent 

choice among prodUCl s and services being offer ed (or sale. 

I am sure that thi s short list of consumer rights can be 

e xpounded upon but esse ntially those are the rights that a r e 
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protected by the new Kansas Consumer Prot ection Act and some o f 

it ' s sections . This new Act r eplaced the old Buyers ' Protecti on 

Act which became effective July I, 1968 . Wi t h the e xcept ion of 

insurance transact ions and certain security t r ansac tions . t he new 

Act covers all transactions concerning the offering for s a le o r 

the sale of services or goods in the State of Kansa s . Actually 

the term "goods · is de f ined to i nClude propert y wherever situa ted , 

within o r without the State o f Kansas. I n addition a COnsumer 

may no t waive or agree to forego any rights or benefits which 

accrue to him under the Act . Deceptive consumer sales pract ices 

are defined in the hct a nd a laundry list of specific violations 

is set forth . This is a change from t he old law and serve s a s a 

guide to both bUSiness and consumers by more speci f ically de f ining 

what is or is not pr ohibit ed acti v ity . The basic pr ovi sion 

outlini ng dece ptive consumer sales practices states that " no 

person shall engage in any f alse, misleading, dece ptive or un

conscionable trade pr actice in the sale , l ease , rental or loan 

or in the o f fering for sa l e, lease, rental or loan of any goods 

or services " . 

One significant addition to the new Consumer Protect i on Ac t 

is the section dea ling with unconsci onable con s ume r sales 

pract jces. While it has always been a prohibited practice to 

engage in an unconscionable act , i.e . taking unf a i r advant age o f 

someone, in connection wi th certain business t ran s actions , t he 

ncw Consumer Protection Act spel l s out in g r eat detail what 

constitutes an unconscionable act . Six (6) specific c r iteria are 

set forth and t he court m3y consider al l o r one of the m i n de t er

mining whether an act or practice is unconscionable. 
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The powers, duties and remedies of the Attorney General 

have remained somewhat the same although the Attorney General 

may now recaver actual d~gel and reasonable expenses and in

vostiqsti on fees if the l'.ttarney General is s uccessful 11'1 

prosecuting a conswner fr!lud C~18e. Pa r t of the remedy section 

states that the Attorney General may s ue f or and obtain a judgment 

revokinq a license or certit'icat e authorizing- a per son t o engage 

in business or may enjoin any person from engaginq in bu,iness 

i n the State i f the court finds that such persons o r o r gan izations 

have violated the Act . 

The pr ivat e r emedy section is the rcal change in the new Ac t. 

Under the Pr ivate Remedy section , B person, if they are success

ful in prosecuting a consumer f r aud case , may r~coup attor neys ' 

fees, costs and a civil penalty o f not mor e tha n $2,000.00 fo r 

each viOlation of th~ Act. In addition there is a lililited class 

action section and a private attorn~y may obtain an in junc tion 

against an ill~gal act or practice. 

Imother significant secti on in the new Act i. the Disclaimer 

of Warranties section. While i n many cases exi sting law is not 

c ha nged or modified, across the board "as/is sales " sre el iminat~d 

with one exception and essent ial ly, a person who se l ls goods must 

stand behind them for a reasonable pe riod o f time. The goods must 

be mer chantable and fit for the particul ar purpose for which they 

were sold . Attempts to limit these rights accruing to consumer s 

are pr ohibited although a suppl i~ r may limit cer tain implied 

warrant i~s with respect t o a defective condition in the goods i f 



" 

- , -
i t i. established that the consumer had knowledge of the de tect 

which became the basis of the barqsin between the partie'. 

And finally. a Home Solicitation Sales section was included 

which allows a consumer thr ee (3) days to cancel a contr act i f 

the contrac t was negotiated in the consumer ' B home . This section 

does no t apply to sales whiCh are negotiated o r entered into at 

the merchant ' s place of business and does not appl y to certain 

other sales even though psrt of the t r ansaction may take place i n 

t he home. Of course the above is a very sketchy summation o f 

what .any consider to be one o f the most comprehens ive Cons~r 

Protl!ction ",ct, in t he United St ates . It is r ecommended thllt 

t he Act be r ead in its entirety for a complete understanding of 

the above mentioned sec tions . 
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EDUCATI ON 

Although no speci f ic budget has been set aside f o r consumer 

education, we consider such p r eventative medicine to be ve ry 

impor t ant in the fight against white-col l a r crime . Not only 

should consumers be warned of the specific illegal practices that 

""BY be perpetr ated upon thf!lll, but the Kansas businesSBlen Ilnd women 

deserve the r ight to know what new l aws and r egulat ions a r e bei ng 

passed which lIIight gover n their activities. In 1 974 we gave 

near ly one hundred and e i ghty (180) speeches to bot h consumer 

groups and business groups. We a lso had a rrangements wi t h many 

TV and r adio stations to do weekly spots describing how bot h 

businessmen and women and consumer s can pr otect t hemselve s f rOIll 

illegal activities on t he par t of cer tain unscrupu lous supplier s. 

I n addition we checked the four major newspaper s in ~ansas on a 

dai l y basis t o r eview adver tisements in an e f fo r t to prevent the 

per petration of deceptive pr actices. We issued public service 

announcements telling consumer s where they can file their complaints 

snd what agencies can assilit them IIoOst effectively . Following 

the passage of the Small Claims court Procedure Act. we have 

encour aged individuals to argue their Own case. in the Small 

Claims Court . if the amount in contr over sy does not e xceed 

S300 . 00 . Of courae if i t i. appa rent that the conflict is 

brought about by a pattern of behavior t ha t 1s f raudulent or 

deceptive in na ture. then our of f ice becomes invol ved. 
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PROCEDURE 

As previously i ndicated . the p rimary e f for ts ot thi s o ffice 

are vic t i m- oriented. In view of this pr iority, we have 

establi shed a cONpiaint processing procedure that has three (3 ) 

simple steps, (1) fU ing o f complain ts , (2) processing ot 

comp l aints , and (3) disposition of complaints . 

People generally contact our office by either telephOne o r by 

writing uS a letter in which t hey state their genenl g rievance. 

In addition people will make per sonal visits to the office . Our 

bsaic procedure is to require that the complainant clearly s t ate 

in a le tter or in a verified compl aint form. the basic elements 

of his or her complai l'lt. Of cou:rse we dO not need l egal h.nguage 

and a s i mple s t a t e ment concern ing the p r o blem will suffice . I t 

is not necessar y that e ach individual comp laint be verified but 

it i t appears that the matter viII result in a controversy or 

litig"tion. often we vill r equir .. that the COfD.plainant have the 

complaint veri fied and we viII a l so requeSt addi t ional inform3t ion. 

I n cases of emergency where the perpetr ator of the offen so ma y be 

leaving the area soon or "hen t he activity may be cr i mi nal i n 

nature, we viII move mor e rapidly and "il l dispense with a ny o f 

the normal comp l aint processing pr ocedu r es. However . assuming 

that it is not a n emergency, once the complaint is received, it 

is given a log number and t r ansferred to the appropriate attorney 

or investiga t o r who hand l es t hat par ticular type o f compl ai nt . 

If "nother s tate agency o r local agency has jur isd iction of t he 

p robl em and has the proper machinery to hand le t he complaint, we 

will refer the cOll'lplll int t o t ha t agency a t this s tep in the procedure. 
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The second step in the procedure is processing the com

plaint. Immediately upon receiving the complaint and in the 

majority of all cases, we send the eo.pla int along with a short 

fo~ letter to the supplie r or business establishment against whom 

the compla int has been filed. The form letter advises the supplie r 

that the complaint has been r eceived by us and that we are pro

cessing it under the provisions of the Ka nsas Consumer Protection 

Act. We do not accuse the supplier o f engaging in any illegal or 

unauthorized activity. We indica te that we woul d like to hear 

t he other side of the story and we r equest that the suppl ier make 

a response within ten 0 0) days. If we receive no contact from 

the supplier or the compl ainant within fifteen (15) days, a second 

letter is sent to the supplier advising the officer in charge of 

the previous letter and ind icating that we dedre a response. In 

addition we inform the supplier thst this office is empowered 

with the authori ty t o issue subpoenas and that this process will 

be utilized if we do not hear from them. At all times, we try t o 

direct this correspondence to an individual in the business who 

is ... oat likely to have the primary r esponsibility for the alleged 

complaint. If an answer is not r eceived after twenty- five (25) 

days, or after the second letter has been sent , the matter I s 

reviewed by an attorney to deteI1lline if further investigation Is 

warranted. If so, a subpoena hi directed to the company 

r equesting cer tain informa tion and in many cases r equ iring a 

persona l visi t t o the office by the officers in char ge . If the 

subpoena i. ignored or compliance is denied. appropriate formal 

action is sought by our office pursuant to the provisions of the 
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Kansas Consumer Protection Act. In the Act, District Courts 

are empowered to grant injunctive relief or other relief to compel 

compliance with the subpoena. In other words. if the subpoena is 

not complied with, the District Court may gr ant injunctive relief 

in the form of enjoining the supplier from advertising, selling 

or attempting to sell goods or services in this state. The court 

may also vacate the corporate charter of a corporation Or revoke 

any other license permitting the supplier to engage in business 

in this state or grant other relief as may be required until the 

person obeys the subpoena. 

The third step in the complaint handling process is the 

disposition of the complaint once our office has received 

adequate information from both the consumer and the supplier. 

As mentioned above our primary objective is to obtain restitution 

for individuals that a r e harmed by deceptive or unconscionable 

sales practices . In conjunct~on with that we a ttempt to determine 

if other Kansas residents are possible victims of the same 

practice and if so we will bring formal action to remedy the 

si tuation. If upon review of al l the facts we determine that 

an action is not warranted by our office, there are twelve (12) 

classi fications in which the complaint may fall. They are: 

(1) Inquiry or information only; 

(2) Referred to private a ttorney , 

(3) potenti a l violator out of business and unable to locate 

the violator, 

(4) Merchandise rep~ired , replaced or delivered, 
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'" Referr.d ' 0 cou nty or district attorney ; 

(6) Referred Co other agency: 

(7) Referred Co Small Claims court: 

'" '0 jurisdiction; 

)9) Unable Co locate v i01o/ltor ; 

(10) Compl aint is without basis o r f oundation; 

(11) Unable to satisfy compla inant and furthe r action is not 

warr anted: <'Ind 

(12) Voluntary consent judqment. 

If we tind thllt the compla int d oes have merit, and if we 

find there arC add itional persons who hllve been victim ize<:! by 

the p r actices of the vi olator , then an injunction su it wil l be 

brought. However, prio r to bringing s uch II sui t, and depending 

on the factua l situation involved , we will genera lly offe r to the 

violato r t he opportunity t o cnter into II. consent judgment sBB~ing 

that all persons will receive j ust compens..,tion . However, i n many 

cases we will not accept a consent judgment because we desire to 

pc rmant!ntly enjoin the s uppli e r from e ng .. g i ng in bus iness in the 

State of Kansas. This is done o n ly in e~ treme ca ses and the 

St~ te of Kansas is one of the leader s in the Un ited Sta tes in 

obtaining t hi s type of relief. The t heory is that a vio l ator 

Can steal through a corpor a t ion or business entity just as well as 

a violator can stea l with a gun. Often there is a fine line 

between being robbed at gunpoi nt or penpoint . 

Assuming that litigation is no t initiated, the suppl ier 

and the consumer will be advised o f the disposition by this 
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o ffi ce o f any complaints brouqht to our attention. Of cour se 

both parties will have the r i ght t o object. to such 4 disposition 

and t o request this off ice to take fur t her action. All filel 

which a r e opened and closed by this o ffi ce carry with them a 

clos ing code indicating the proper disposi t ion of the complaint . 

It s hould be emphas ized that formal investigation and col,lrt action 

by th is office is o f ten prompted by activity other than II consumer's 

complaint. Quite often deceptive and f r audulent sales prac tic es 

come to the attention of this office through our s urve i llance 

of ·wan t ads · a nd other business activity. Staff member s a r e 

under direction t o daily Bcan t he classified ads of the four (4 ) 

major newspapers in the State o f Kansas and t o respond to certain 

adver tisements which look suspicious. Quite often f o rmal actions 

a ri se from these investigatory pr ocedures. Other sta te agencies 

and the Better Business Bureau often assist i n alerting us to 

possi ble co~sumer sales violations and of cour se the l ocal uni ts 

of governmen t. sheriff a nd pol ice depar tments br i ng nu~rous 

v i olations t o our atte ntion . In a great many instances . ou r 

of fi ce works with l ocal units of government to prosecute consumer 

cases . If II distr ict attorney 's o ffice , county attorney ' s office , 

or city a ttorney ' s o ffice requests that they be given the 

authori ty to process complaints within t heir jurisd i c tions , we 

will comply i f we are conf ident they have the maChiner y to handle 

the p r oblems . Thi s has u ppened in many instances, one of the 

most notable bei ng in Sedgwick County whe re t he district 

at t orne y' s office ha!!l maintained a viable c onsW!ler protection 

division since 1969. Other ;u~ici al districts a r e now setting 
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up divisions and certain municipa lities are now passing 

ordinances which are similar to the new Consumer Protection 

ACt. (Attached are the annual report. of the various division. 

of local gover nment that are active in handl ing consumer cases.) 

The filing of the complaints is an important aspect of the 

office. Complaints which are received are filed according to 

categories, e.g., automobile , home fu rni shings, trade schools , 

health spas, and the re is a continual r e vie w to determine which 

category needs additional attention. For example, in 1969 and 

uno, approximately twelve (12) trade schools were sued in a 

twelve (12) month period o f tilDe . In the early 1970 's. 

multi-level pyramid se lling g r oups were engaging in deceptive 

practices and emphasis was placed in that area. After the 

complaint is filed according to the type of catego ry, each com

pl~ is cross-indexe d so that when new complaints are received 

against a particular company, the entire file conta ining a ll 

complaints a gainst that supplier is compiled and SUbmitted to 

the attorney o r investigator handling the case. Thu s , if a 

pattern of complaint s begins to c r op up regarding a particular 

supplier, appropriate action can be taken. 

The above mentioned procedure i s generally followed by this 

oftice but in emergency situati ons other procedures can be 

fOllowed. Obviously so~ cases wi ll need immediate attention 

and in certain instances prio r ities must be set. However, this 

division has never operated under the philosophy that we are a 

strike force division. While p r iorities must be set, we feel 
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that it i. necessary t o answer each complaint and review all 

complaints that reaeh our oftice. As additional agencies and 

organizations spring up to handle the compl aints and perfect 

their mediation procedures, then this office can conce ntrate 

even ~re On certain industry p r actices that sre not in the public 

in terest. 
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STATI STICS FOR JANUARY 1, 197 4 THROUGH NOVEMBER 30 , 1 97. 

CASES ReCElVEO- - ---- --- - - -- -------- -------J,777 

CASeS CLOSED-- - - - --- ------ -- - - - - - ---------3,688 

MONEY RETURNED TO KANSAS CONSUMERS--$2 41 ,J 42. 7 3 

Inquiries (io person, by mail or by telephone)--- ----- ----- - 1.100 

Formal press releaaes------ ----- - - - -- -------- - - ----------------21 

I nvestigations---------------------------- -- --- - - - ---- --- -----956 

Speechea------------------------------------------------------174 

Closing code 

1 . MOney Saved- - - ---- ----- ---- ---- ------ - - ---------- - - - - --- - -892 

2 . Inqui r y or information only- ------- - - - -- - -------- -------l, 474 

3. Refe r red to pr ivate IIttor ney-- - - - ------------------------ --S6 

4 . Po t ential violato r out of business- -- - - ----- ------ - -- --- - - 1 20 

5 . Me r chandise repaired, replaced o r del ivered- - - - -----------2ll 

6. Refe rred to county attorney-- - ---- --- - ---------- - - --- ----- 399 

7. Refer r ed to other agency--- - -------- --- - ---- --- - - ------ ---20l 

8. Refe r red to SlDall claims court----- - ----------- -----------116 

9. NO jurisdicti on----------------- - ------- - - ---------- - ------39 

10. Unable to locate violll.tor----------- ---- - -- -- - -- ------- ---- 46 

11 . No ba s is - -- - ------ - - - - - ----- -- - --- -- - - - - - - - -- - -- - - - -- - ---- -84 

12. Una ble to satisfy cOinplaint. Further - action not 
wa r ranted--- - - ------------ - - --- ------ - ---------- ---- -- ----- 48 

13. Voluntar y assurance of d i scontinuance---- - ------ - ------- - - - -2 
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STATISTICS FOR PAST YEARS 

1969 
~969 we received 1,100 complaints and returned $87,000 . 00 to 

Ka nsas consumers. 

1970 
Cases received---- - - ---------------__ _______________________ 975 

Cases closed------------------ ------------------------------897 

Cases pending-------- --------------------------_____________ -78 

In 1970 , 657 complaints were closed 

Money returned to Kan sas consumers---------------- ---$90,278.S5 

1971 
Cases received--------------------------------------------2,298 

Cases closed--- ---------------------------______ __________ l , 34 4 

Cases pending-------- ---- ---------- - ---------------- ----- - -- 95 4 

In 1971, 1. 58 4 complaints we re closed 

Money returned to Ka nsas consumers- - ---------- ------$134,590.2 8 
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1972 
Ca Res Received------ --- - - - ------ --- --- ---- -- ---------- ----3 , 815 

Cases C1osed---------------------- - - - ------ - ------ - - ------2 , 772 

Cases ?endinq---- - - ------- - - --- - -- ------- ----- - - -- - ----- - -2, 092 

Honey r eturned to Kanaas consumers- - -- -- - -- - - --- --- - S163 , 933. 11 

Disposition ot cases c l osed: 

1 . MOney saved- --- - - --- ----- -------- - -- --- --- --------------S2 4 

2 . I nqu iry o r inf ormation onl y- - ------------ - ------ ------l ,4 61 

3 . Refer red to pr ivate attorney-------- - - -- - -------------- --37 

4 . Pot entia l violator out of bu8i ness - - - ---------- - -- -------33 

5 . Me rchandise re~ired, replaced or deli vered-- - - - --- -----204 

6 . Refer red to c ounty at t orney- --- - -- ------ - - - - - -- - - - - ------53 

7. Referred to ot her agency- -------- ----- - - - - - -- - - -- -- - - - --118 

8 . No jurisd iction--- - - --- ------- - ------ - -- - ----------- -----5 0 

9 . Unable t o locat e viol ator- - --- - - - - - - --- - ------ - - --- -- - ---l l 

10. No basis----- - - - --- - ----- -- - - - --- -- - - - --- - -- -- - - ----- - --- 52 

11 . Unable t o aa t is t y , f u rther action not warr an t ed--- -- - ---10S 

12. Voluntary assur a nce of discontinuancc- ----- ---- - ------- --2 4 

Total cases closed in 197 2 2, 77 2 
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1973 
Cases Received--- - -- - ---------------------------- -- - - --- - -4, 129 

Cases Closed---- --------- - - -- - --- - ------ ----------- - - - - - --3, 934 

Cases Pendinq-------- - - - ----- - ---------- ------------------2 , 287 

MOney returned to Kansas consumers----------- -------$283,620.19 

Di sposition of cases closed ; 

1 . Money saved-- - ----- - ---- - ---- -- _ _ ___ _ ______ _ ___ _____ _ ___ 606 

2 . Inquiry or i nformation only----------_________________ 2,221 

3 . Referred to private a ttorney-_ ___ _ _ __ _______ __ _ _________ 107 

4. Potent ial violat or out of business-_ _ ________ __ __ _ __ ___ _ _ 90 

5 . MerChandise r epaired, replaced o r delivered ____ _ ________ 233 

6. Referred t o county at t orney----- -------------_____ _ _____ 109 

7 . Referred to o t her agency _ ___ _____ _ _ _____________ _ __ ___ __ 224 

B. Referred to smal l claims court--- - - - -- - - - ------- - - - - ----- 6 3 

9. No jurisdiction------------------------------- ---- - - ----- 37 
10. Unable to locat e violator _ _ __ __ __ ___ __ _ __ __ ______________ 44 

11 . NO basis----------------------------------------- - -- - --- l 30 

12 . Unable to satisfy , further action not warranted---_ __ ____ 65 

13 . Voluntary a ssurance of discontinu31ce _ __ _______ ____ ___ __ _ 5 
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LAWSUITS 

1. State of Kansas, ex reI , Vern Miller, Attorney General , v. 
First National Holding Corporation. Inc . , and Ho-Kan Enterprises, 
Inc. 

Filed in Shawnee County District Court , Division V. Case ~p . 123,950 
Piled 1/7/74 , 
Jud~nt by default upon application to the court (8/9/74) 

2. State of Kansas, e x reI, Vern Mi ll e r. Attor ney General, v. 
Sewing Di stributors, Inc., John Patrick Rooney and Beverly Ann 
Rooney , as individuals. 

Filed in Shawnee County District Court. 
fi l ed 1/17/74 

This office wa s informed that Sewing Distr ibutors, Inc. had filed 
bankruptcy in the United States District Court of Arizona. Such 
bankruptcy action stayed any further action by this office. An 
intervener action was filed by this office in the United S t ates 
District Court of Arizona for permission to continue with our action 
within the State of Kan sa. based upon the p r emise that our ac t ion was 
for fraudulent and deceptive practices and any jud~nt rendered 
would be dischargable in the bank.ruptcy action. On September 1 7, 
1974, Judge Vincent P. Maggiorf of the United States District Court 
for the District o f Arizona ente red an order dismissing the restrain
ing order and injunction against this off ice and giving appr oval 
to Our furth e r c ivil proceedings again st Sewing Distributors , Inc. 
The defendants are being allowed appropriate time t o file an Answer 
in light of the order of the bankruptcy court. 

3. State o f Kansas, e x reI, Ver n Hi lle r, Attorney Gene r al, v . 
Monroe Industries, Inc., a corporation, Jack D. Phillips, as an 
individual and a. an officer of said corporation, Clarence Dunn, 
as an individual and as an of~icer o~ said corporation and 
John Does I through V. 

Filed in Shawnee Count y District Court, Division V, Case No. 123633 
filed 1/22/74 

Oe~ault judqment o bta ined. 
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4. State of Kans.,s , ex r eI, Vern Miller. Attorney General, V. 
North American Distributing Corporation . Curtis McClelland . 
as a n individual and Koute Peterson , as an individual. 

Filed in Shawnee County District Cour t. Case NO. 124193 
Filed 2/6/7 4 

Mr . Knute Peterson has been ser ved but Mr. Curtis MCClel l and 
call'not be found . Most recently the Federal 8ureau of 
Investigation advised us of hi .. possible whereabouts and 
service is being attempted upon him at that l ocati on . 
No r th Ameri can Di stributing Cor por ati on is no longer in 
operation . 

5 . State of Kansas, ex reI. Vern Killer, Attorney Gener al . v . 
Aii Marketing Corpor ation, Harold W. Cl ark . as an individual, 
W. L. Spiller s, a. an individual . 

Filed in Shawnee County Di s trict Court , Case No. 124 558 
Filed 3/15/74 

This office has bee n notified that on 12/20/7 4, Mr. Clark was 
served by attaching the summons to his home. If an Answer has not 
been filed by Mr. Clark and Mr . Spillers within 20 days, a 
default judgment wi l l be sought. 

6. State of Kansas, ex r e I, Vern Mi l ler, Attorney Gener al, v. 
Lives tock Buye r s , Inc ., an Iowa corporation, and Curtis M. 
Howe l l, Jr . , as incorpor ator and only dir ector. 

Filed i n Shawnee County District Court, Case No. 124970 
Piled 5/1 4/ 74 

Pending - petition amended 

7 . State o f Kansa s , e x reI, Vern Miller, Attorney General, v. 
Richardson Homes Corpora t ion . 

Filed in Shawnee County District Cour t , Di v i sion I, Case No. 124909 
Filed 6/13/74 

The defendants have filed an Ans we r and have also informed this 
office that Richardson Homes Cor poration has filed f or bankruptcy 
under Chapter 11 of the U.S. Bankruptcy Code . Such action steys 
any further s tate pr oceedings on this mat ter until a final 
disposi t ion of the bankr uptcy action. 
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8. State of Kansas, ex r ei, Vern Mi ller, llnd John Elmborq. Marshall 
County Attor ney. plaintiffs, v . Dallas R. Wysocki, Gal e n G. 
Wysocki, Larry A. Rolph, d/b/a Over land Cartographer., d/b/a 
Brand Iron Company . 

filed in Marshall County Distr ict Court . Case NO. 12697 
Filed: 7/ 74 

A temporary injunction hearing was held on 8/29/7 4 at Which 
time the court order ed defendan t s t o cease ,ond des ist from all 
solicitations within the State of Kansas and to mIIke certain 
repor ts to the court r egar d i ng the final completion and dis
tribution of atlases already SOl d. Defendants we re further 
o r dered to make an accounting of all monies collected and also 
of all pictures and other memorablia collected from Kansas 
residents. Subsequent to the Journal Entry. the defendants have 
completed the county atlas for Nemaha County. ~ansas. Defendant. 
have no t as of yet completed the atlases in Rooks , Gr aham and 
Harshall counties . Numerous pictures and o ther historical 
a rt iCles have been retu rned to residents in ROOks, Graham and 
Marsha ll counties. 

This matter awa its t r ia l on the final and permanent i n j unc tion 
ques tion a~d restitution to individuals in Rooks, Graham and 
Marshall counties . 

9. State of Kansas. e x rei. Vern Mil l er, Attorney Gener al, and 
Keith Sanbor n. District Attorney , 18th Judicial District, v. 
Jesae Edward SSlIIpson a s an individual; d/b/", AlllCrican Home 
Improvement Company. 

Filed in Sedgwick County District Court; Division 5 , Case No. C-31 102 
Filed 7/22/7 4 

Jour nal Entry dated 9/12/74. Judgment r eceived for restitution; 
defendant e njoined f r om dOin9 business . 

. 10. Sta te of lIansas. ex rei, Vcrn Hille r. Attorney General. v. 
Therapeutic Hypnosis. Inc. 

Filed in Shawnee Count;y Ohtrict Court. Division V. Case No. 125569 
Filed 7/26/74 

Company cOlliplied with order. Dismissed f1/9/7 4. 
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11. J. R. Russell, Attorney at Law, plaintiff, v. The Honorable 
William Cook, Norman Shorte r, Tudor Mi ller and Dorothy Koska, 
defendants. 

Filed in Wyandotte County District Court. case No. 56400- B 
Filed 8f)0/74 

/ok. Russell brought this action against the three Hagistrate 
Court judges and the Clerk o f the Mag istr ate Cour t, Dorothy 
Koska, for II dee lara tory judgment conce rning the Kansas Small 
Clains Procedure Act. The Consumer Protection Division was 
assigned to defend the judges. An Answer has been filed and 
a180 the State has requested a trial date be set. 

12. State of Kansas, e x rel. Vern Mille r. Attor ney General. and 
Daniel L. Brewster, Labette County Atto rney, v. 
General Sales Corporation. Inc. True Value Meata, Inc. and 
Will iam Gettle, as an individual. 

Fi l ed in Labette County District Cour t, Division Ill , Case No. P-117l7 
Filed 10/3/74 

A consent decree was enter ed on 12/20/74 in which General Sa l es 
Corporation was disroissed as was William Gettle. The Consent 
Decree prohibita True Value Meata. Inc. from engaging in the 
r e t ail sa l e of ~eat , poul t r y and dairy products within the State 
of Kansas. The defendants were further ordered to pay the cost a 
of the action. 

13. State of Kansas, ex re I, Vern Miller. Attorney General and 
Keith Sanborn. Sedgwick County District Attorney, v. London 
Cormodit ies. Inc., a corporation and individuals Robert z . Dobson. 
Larry R. McDan iel , Monty Golden, Ralph Seely, Everett Blevins, 
George Custer and John Does I through 25. 

Filed in Sedgwick County District Court ; Divis i on II, Case No. C-J18J( 
Filed 10/16/74 

Dismissed without prejudice on 12/20/74. Dismissal was 
technical procedure and does not alter the case since the action 
will be immediately refiled by the Sedgwick County Attorney. 
All further requests should be directed to Bob Horning. Distr ict 
Attorney ' s Office, Sedgwick County Courthouse, Wichi t a. Kansas. 
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14. State of Kansas , e x rel, Vern Mille r, Attorney Gene rll.l v. 
Edward A. Ross d/b/a E , A Associates 

Piled in Shawnee County District Court, Case No. 126441 
Filed 11/74 

Journa l Entry of Judgment filed 11/18/74 

Respectfully subnitted, 

VERN MILLER 
Attorney General 

~~ 
w. BURR 

1.IItant Attorney General 
Chief, Consu.er Protection Division 
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STATG ()I: KANSAS 
T ... ,~ J.J;.; .. I D .... d . 

arITa DSTk(T tHemei 

Report C::l Consurr.er Prr)t.8ct ion Division 
J"nuary 1 , 1 !P4 - Decal,lIlar 20, 1974 

CO:l:pla intll Received. .•• . __ ....... ' .. . ... . ........•.... 411 

Compl ;"ints Closed ..••......•• • • . .... ••• • • .• •.....•.•. 339 

Cotr.pl&ints Pending_ ........••....... 0_ • ••••••••••••••• 72 

Lawsuits !iled c i vil ........ . • .... • ...... • ........... l 
- criminal ....... .. ......... • ....... .... ) 

:::nquiriall ~cai'led .........•....... .• ......•.• 0 ••• • • 34 7 4 

Pr~S 5 R~lease~ {included dec c opie. ) •..... ••• •.• - •..... 1 

Investiqations Out of officl! .......... . •••.• • •....•. 19 
l:n " tttc'.." .......... . .. . .....•.•...... 22 
Corr espondence ..••...•. .. ... _ .••.. .. .. 9 
Telephona •.•....•.... . . ..•... •... .•... " 

!-!on~r Save.<'I Directly !or 
J onn!on County ConsUlfters •. ...... . . ... . ...... $31 ,835 .83 

Speech ... Gl.Ven . .•.. •• , .. ..... ......... . .. . ........... 25 

Ilelo'l c t to!; r a • ••.. ..• •• . ...•. • • . .•.••• • •• . • ••.•••••••••••• 8 

s .. \~ 1=1_ T ._. 
P08 •. 718 

••• 

O.J.... K_,,~, 60001 

91!> 707.5COQ 1;.( ~~!> 
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CITY OF TOPE KA 

OA~ E Tu~ .. ~ .. , C, ~ y ... TTO .... Ey 
MUNICiPAL BUILOING 

" ..... " ... _ ... 
DOUGLA, S W .. ,,, ...... """ E I'. CONS"M~" PROT ~CTIO .. D IVISIO N '0 . .... . ...... ..... . 

1In;:Ul· ), ",,"('InT 
O"',l~IT:" I'N"'TF.C"'7r",{ r.IIII!"J0N 

,Tfl,,,[,t-.P~· 1 , In ~ .. :.:"\,1:1')"."-:> 35-, -l974 

,'1)1" C .... ;'nlJ.j,~,t" Rr:ceiv()(l .. ••••.•••••••••..•••... ..•.• 4(;3 
Coro"h.i "t ~ ('10"0(1 nut ... .. ............ .. ... • .... " <1 2 

Cor>r! ;:lin tr: "cnc.i~g .. ....... .......... . ...... 21 

L ... , · ~u;t.; "ned 
1. C~t" r'>f 7o' ; ~},a v_~ . r"('r,,c r" U"'·.'Il" 124(lG9 .. fnr ,,1)c(10(\ 

r.'_s~f' ''rc ~''~!1t.ffi_O::5 crc'l,,':('~ \' c'c{"n,l,'nt in Il,'] C" of. l!o~' 
rt~n':"r<l ]"f'c"cl<',",c,'L1 .i n" vioJati<'n ("If Tone):" P,,"ny f' r rj::-
tf:c t ~on .. I"rr' _''''' ,",cc-.--r-:u.i t. 35,"" for if' j unct.i.('f' , rla",,,<:oc s 
"ml co~ts ;me! j," a t ;,retri;:tl "t,,<),c . 

7. . C;_~v ("O f Ten:".,..'!. vo. Cw,t",.- 1'.r:'~_({T'l p(".,c'",,,rd,.,. Tl'c .• Fv~lvn 
":.,1':,..- .-\n,1 Ri"!-;n·{r-:"r;.,-~t ror.(T \ g 5.:!11--=--~or';iiSr~~nEa 
t '_c n" - ("1'1,,1 (": .,..,' I," -f'" f-': ",' 1\" to . ar i "i r.... out ... " (".:.' .... rtl t ; on (\f 
C!rcn~_ion"l ~l"c" ~ho" , t,2~ !':",,,t ::9t!·, ~C' ..,('1,,, i n v i ol,ltiol' 
of t:,e 'j',,"'cl-a ru:'c r I'rot<,c l;_on 0r<1.;'1.1"C(, . ~uj t_ n.~'·" ~or 
i~iunct io", ~'nr.,''.'c'' «nil costn . . Tl1d'J"'~'lt oht ainNl fo r 
StC n . 77. 

4 . ri::" of Too" " " vr,. ,..--.\ ,,')1 <Iron tE'tt,· 1'orrin (1/~'I" f. & ... 
:-""<1CO 12nOS - or al tcr;,,' l'llnrel'rescnt,ltJon- and f)";lud 
c:---,lc"m: ) .... <lcfcr.dan t il' c f "",i..- of .1utol"'ohil"" in vio
latio:? "f 'l'opel-.a Co,,~ul"f'r "rotection '1rci,,<U1cC . !'uit 
a"':~ for injunction, <'.a"'1\"l's , civil pennI tv , C' x!:,cns('s 
a:.d. ccst" . !'et tlencnt "}("',,ctC(~ il'; .T,1nuar;, . 

5, r'~" of ~''''<':); d v~, ,nr" .'lao 1',."'0 ~/l';a Fjl{'I}COr. t'rOol1C
t i c-"" 1 ~ t: )~1--:::tor--:ilT['Q;;;(i----nEi:e-";rc-~(>ntati on" .1n:,......,.-;u ~c 



Annual P.c;>ort (cnnt ' lI ) 

"tate",cnt!l c~"loj'cd tv ~efend"nt i~ Drr>neot ion .-! concert 
for 'fope):::l Oiq j.r cot!":er. n_i~, .'lh tcr nrr-a r ;>'" ;n \"If'lll t ior. 
of Tope);., C"n~ur:tCr Pr otectS_o n Clrci:lI\nce . ~ui t il ,): f< for 
in j unction. nn"'''CJes. ci vil pcnaltv, cx""(m_~C5 It:>,! co"t~ .. 
Ple"di nq "t.,?c. 

1'.mount of ~:oncl' r.ecnvcren for 
Consurnenl ....................• •• •• • •..•..... ~;> 1. <l32 . (. 3 

Inqui r ies RClccoivcc .. _ ..... . .......•.•. • ...•... . .. 1 2 

Press Releasel< .....•...•... •. .•.•. • •.••.... : •.... 12 

Speechei'l ..........•........ . .........•.....••... . 3 ] 
(li llt atti'lchcd) 

I nv(!sti.gatio!'ls .....•...•...........•.•.....•. .... 32 

~~?~~? "ss7J!~~n~ . Ci t v ; ttor ne" 
Consumcr T'rotectlon pivi"li,on 



I~ arch 28 

April , 
Ap r il , 
April " 
H.y , 
~I"'y 

, 
'lay H 

nay " 
June 2S 

July H 

August 28 

5e oter:lber 6 

Sept ember '" 
OCt ober 3 

O<: to)",r • 
October " 
Oct ober " 
Oct ol'er " 
Oct ober " 
October 30 

Ilo vcmher 14 

No vember " 
November " 
Nov em),<,r " 
J/ovember " 

5Pr::r.Cl!Ef - 197 4 

':i'o"ekans ~or r.ffcctive Lc'l il'lation 

Jardine Juni or I: ig~ 50:-:001 

Jobs for Pr09 t'e~c 

Tore,:a liousing Comr>l"in t Ccnt ('r 

.l obr. f or I'rogr('$$ 

Belvoir Scl~ool 

Sh" ,:nce !leight,; I'io!! !'chool 

Topeka I!i,)"!; School 

.lobs for Progrm;s 

Topeka High .<:chool 

2 npeeci'.er. 

Let' s Talk - Pilton ':O(l~es 

Poosevelt .Ttmior l:i<;I' ~ch('Ol 

Brea kfast dptirnist Club 

Topeka state IJosr:i t a l 

Topek a llic:h !'cl,ool 

District 1·.ttorl1e:' Con v('nt i on 

.]obs for I'rO<lr(\s:: 

Tope!:a Assnciation of Lcg<tl ."ecr"t<tri('~ 

YI-!Cl , - ?-1~ive$ 

Highland Par), 1;10h ~cl,ool 

Jobs for I'r~rcs$ 

Home tcononists at ~:;\itc 1.")'e5 

Lal ·rencc lIi<lh ,<;ch("lol 

L1\;lrenCe .Junior IIi'll, !'chOCll 

":asJl);urn "ur"l l:iryl1 re];col - ~ cl a~'<('~ 

" 



!,pJ::Ecnr:" 
P.rtge 2 

Novn,nb,.,r 

NOVf'...mIJcT 

[)(!cemt:-p.r 

1974 

" 
n 
, 

JJny,kn 1'i0h ~"'''c .. ol - , c l "nl'''''' 

To!,ekll. ri"h :'cl>ool 

J Ot-II for J>r09re .. ~ 
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CITY OF KANSAS ClTY KANSAS 

" 

_,I L. WU><I 
01I"On •• 

eo.. .. o:er Alfie, 
Robr rt H. ~ \ "tI 

1"~.t (lI.t.r 
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flms rulD O!lJr.CT I VES 

In order to effcctivC!ly JY~('t t he rising need fo,·'conslInr. r scr'/ices . the Offi ce 
of Consll~r flffolirs must dcYclo;> Jclivities focusin'J on conSllr.1C ,· c,1uc~ t ion . 
l egislation, investi!)alion oltld en;o,"cl:t;cnt "lid agency coordilla t ion . Specifi 
cally, t he foll(Ming objectives ,Jr.:'H I.K! ~ t: 

I. Consumer [dllc~t ion 

Perform reseal"eh into consumer ed ucati on needs . 

StfrJlJhtc the developn'('nt and usc of the consulr~r aff"irs course 
work and curr icula in s('(ondary ;>u:'1 ie ~cho",ls and the Ka n
sas ~i ty . I:,)nsas COF,nun i ty Jun lor Co lIege . 

Promote c~unjty-bJscd il.\1arClrenSS and educ~tlon utilizing exis~in9 
progr~:.ls and ~rojcctS.SUCil as [conc~ic Opport'Jnity rour.d~
H an FOlln~ation nci!lr.iJor~ood tenters . K.:!nsas City Consu!T.:!r 
A ss(,l~ i iltion , r:~ t ropol it,," !,e t ion ! 

--.- -
[ s tJblis~ a elc.ringhou5C for infonna t ion ~nd curricu l a . 

Provide consultation , tectlnical Jssist~nce ,lnt! ,r.atcrie l s to educa
tional ~lalllling groups and pcrfo"iI lcctt, r c sen ices on r e
quest . 

II. Lcgishtio:l 

[stat)lIsh cooperative lir,l:a<;l:$ \/1th local r('910nJ.I "~~d ~tJ te CO,"I1-
J:litlees and t llsk forces to study . ~kc ~co=..cndations for 
lind dcvise consumer l~Si~ l a .t ion . 

Perform l'Cs("lrch into ('tIt! r gi"!! needs for nc\1' ci ty ordillances , I iccn
si ng and r('gul~Uon rcquircml!nts , e t c • 

• 

'. 
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I I! . Jnvcst i,, ~tion ~Tlforccmcnt 

[st~blish \·/{wking ~9n:!CIO\Cn t s cOllccrni!l~ screening ~Ild rou tin g of 
in!]ui ri cs and rcfcrrJls I-lith api'ro)lI'i~te agellcies dnd 
Or:lJnizilticns . such dS: 

Mo!tropol itan Informntion and Referrdi Cerlter 
Consumer Dcs~ 
lc g~l Aid 
Kansas City , KanSdS Police ikpa rtmcnt 
Wyandotte Coun ty Court ,1nd S!lcri ff's Office 
State I\ttorncy GcncrJ l. Division of ConSlur,c r Protection 
Sta t e Dcp~rtlf.cnt of Agr i culture 
Feder al Trade Cor.lnission 
Better Ilusi ncss ll un~J.u 

PrOll);)tc cOIllnunity auarcncss and usc of invcstia,1tivc and referral 
services th rough radio ,dnd nC\/5p~per publicity dnd 
dis tribution of pdr.lphlcts . 

Receive consumer complaints by telephone, mail , and/or in p(' r son 

Evaluate ve r ified " rit t cn compl ain ts, signed by complainants t o 
deternine appropriate action, invcs.tig<ltion or re~ 
f erra 1 . " 

Ini t iate investigations, pub lic hea r ings, court ~ction . or refer
ral to 5t~te or federal authoritie s . 

IV. Coordinati on 

Identi fy 

Develop 

~gencies and progNns in m~ tropolitan ~reas invol~ed in 
consur.ler affai r s . 

conferences to pro~:o t e comr:;~ n iC<ltion and information ex
change to ri'duce o~edapping o f effort , def i ne ho\~ 
pri oriliC's , and pror."ote coopcr,1tion . 

Es t abl i s!ll i nkages \'li th exis t in9 t ask f orces , co"~:nit tces , Jnd in_ 
dustria l ,lnd business m"gilnizations to prc:r.ote in~ 
cre st- in ~nd understanding Of consum2r affajrs and 
develo~~n~nt of \'olllnt~ry intel'llJ I r egulJtion of 
Consumer fraud. 

V. COnStIiI1Cr'S Council 

Create 3 CCrlSUI:lC\"S council inyolvin~ a c ross rcpre~enetJtion of 
Ka nsas CHy , KJllsas citi.ens t o r.,c('C ~cl'iodical1y to 
"advise t i,e Consun~'l' ,'ffairs Officc , untlertake stutlics 
and re pO I' ti , 31ld fost er cootl lunicJtion . 



T hru Ihc 81~{ (l(l nt h o f December two hundr<,d lor t y two compl " ints wt' N! lormally 
rcgister ed WI th the Department 0 1 Consumer Affa; ,'s for inves tigat ion , dispo
sit 'on li nd 8d j us tm ent. 

Au tomobile, Deposi t. Returned. , .. . " . •..•. ....... 4 
AutomobI le .. , P urchase..! New . .. " .. ... •..•.. ...... 2 
AulomobdC's, Pur ehos"d U .. od ' . . ••..••••.•••.•.•• .2 
Aulom ob d es , Repai r ed .. .. .. , ... . , .... •. ........ 35 
A" tomobll e Till " • .. ..... , .... . .....•..•......... . 2 
Hond .. P UI·ch"se .. .... ....... .. .. . ................ 1 
Cl ean .. ,·s . .. ... ..... . . ....... .. ....... . ....... . .. 4 
F in" nc .. Com!'"ni .. " . ..... ....... •...• ...... . ...... 4 
Clo!hi "g P UI·chn"e • .. ... ........ ..•. .•.. • .... . ... 2 
F urlll ,ure Deli very, L oc"l .... .. •. . • ...... •.. ..... 5 
F UI'nilurc Purch8:!1cd Ne"· . . .. ... • ..•. , . •. , • ..... . 11 
F urn iture P UrCh8>100 Used ... ......•. . .•..•...... . 1 
Furnitu r e Repdir" .. ..... .. ..........• . . •.. ....... 9 

Tc le visions, Ne w . . ......... . .•... . . . , . ..... 1 
T elevision" , Rapa i r ..d .. .......... • ..•...... 14 

FUr" iture Damaged III Shipping . ..... .. .. • ..... . .. I 
Health S,,"8 ......... .. .. , . .................. . ... 2 
Hom e Jmpr o,'C'ments 

Ai r Co"d ,tioni n9 , l" sta ll a t 'on . .. .... •. ....... .l 
Air Con<:h riomng , Repo, r ... ... .. . . ...... .. ,. 2 
Furn~ce Rcptoi r " . ........................... 6 
Pl um b, ng Ins ta ll" t io ns . ....... ... .. •. .. . .... 2 
Plumb",!) Rep" ; ,, .. .. . ...... ... ... , . .. ....... 3 
Miscell a neou:!; Contrlle t Jobs . ..... . ......... 31 

Insu r a nce eomp""ic", . ..... ..... . ' .. .. ... • ....... I 
Mai l Q,·de>r s . .......... ... ...... . ......•.... .. . .. 5 
P ay Check Coll " c\ ,on . ... .. ........... . . • ......... 1 
Pets . .................. . ... •• .. . •. .•.. • ......... 2 
Real E"tllte s.... l es ...... ... .... ... . • .. • .. . .. .. ... .1 
Ren t Pr(oblems ..... ...... .... • ........ • .. ...... JO 
ReHcr"!s . .... , ... . . ................ .... .... ... 30 
Misce:ian<!ou$ ......... ... .... ....... .. ... , .... 24 
W'thd rew Co,n pL, ;nlS ......... ..... .... .. ....... I 
Com puter Oat;"9- Deposi t Refund . , ...... •.. ...... 2 
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MONEY ACQUIRED COR C ITY T HR U P U RCH ASING OF LICENS ES 

Cr(l/lti ve E~teriors _____ ____ ____________ __ ______ __ __________ ____ ----- $ SO.OO 

740] L eavenwor th Road 
K(lIlSIIS City, Kan"ns 66109 

Jim Cauver"'an, Contractor-- --_--- ------ - ------- - ------ - -------- ___ _ $ SO.OO 
Jim"" Serv Ice 
2104 North 67th S t roet 
Kon.,/ls City,K""slI'" 

River Road H;<J hllllld 66 $or'·,cc ___ __ ____ _____ __ _____ __ ____ __ __ __ _____ $ 20.00 

4947 Gibbs Rood 
K"nsas City, K"ns~s 66106 

Ron Dornbrock - __ __ _____ __ ___ ___ ____ __ ____ ________________ ___ __ ____ $ 50.00 

7075 Reynolds 
K""!!Ias Cit)', Kansas 66U1 

Sam Brock___ _______ ______ ______ ___ ___ ____ __ _____ __ _____ __ ____ _____ $ SO . 00 
254 Tremont S t,·ee t 
Kanaa" City, Kansas 66101 

Will ie Vaughn ______________ _______ ______ __ _____ ___ ___ ___ ____________ $ 25.00 

2518 Hllskt' li 
Kan!!los City,Ka" .. "s 66104 

Don Robinson ________ __ ___ ___ ____________ _____________ _____ ___ ______ $ 50 .00 

Gener nl Contrllctors 
5112 Mo;n Str eet 
Kansas City, Mi S.l'lour; 

$295.00 



MONEY SAVED FOR CONSUMERS I N 1974 

Date 
Comply;nt Fi,,·d 

January !I, 1974 

Janu/,,'y II, 1974 

Ja,,,,,,,'Y 24, 1974 

January 28 , 1974 

J.:.nulI'·)' 30, 1974 

JllnUJry 31, 1974 

NlI.m s of COnl!lIlmS,. 

Anno Wilhm 
5400 Klam m 
K.:. nsQS City, Kalls,"s 
28 7_ 344 8 

&om Rush 
1060 Freen",n 
Kan5llS C,ty, KanSAS 
621 _3844 

ELhciy n Rnb", ... ~n 
1226 Ann Avenne 
KllnslIs Ci l ), Kallsas 
342-1643 

Annie G, EVllns 
2622 ]'l!lIwalha 
Ka nSlis City, Kansas 
751 _7940 

Clare D"vis 
151 5 Wevc'I' ly 
Khns(ls City, Kllnsal!O 

Mi chael Horn 
3709 G,bb" Rood 
KllnS1>S Cit)" K1l" ",as 
37 1_3191 

Amount SOYI'd 

$25.00 

$]J. 65 

$35. 00 

$ 35.00 

$1 5.00 

$26. 00 

$1 49'-, ''"',----



MONEY SAVED FOR CONSUM E RS IN 191 4 

D"lo 
eRrop),,;"1 F ilod 

February S, 1974 

F cb"'''lry 22, 1974 

Nome of COO !i "m(' .. 

P ll trie". R. Hall 
7506 C lc vc]"nd Avenue 
Kill""," " CIty, Ko.nlUls 
299_2535 

Velma Close 
915 Wllshington Blvd . 
Ke.nsns City, K ansas 
321_2732 

Mrs . E" .. i M. Kline 
1235B Merri am Lane 
KanS<l s Cit y, Kan""'" 
721_2828 

Tot" l: 

" 

Amount SlIy"d 

$: 16.49 

$ 16.15 

$100.00 

$1 32 . 64 



MONEY SAVED FOR CONSUMERS IN 19 74 

0,,\<> 
COIllI'I"IOt Fil "d 

March IS, 1974 

M ... rC'h IS, 1974 

Ma"ch 20 , 1974 

MArch 22, 1974 

Nome sd CQosumer 

Richard L. Uzzell 
2421 North 77th Street 
Kansas City, Kgns".!! 
334-4132 

Lorrai n(' m"nk ;nship 
19 So,,!h 58th Tor'· ... eo 

Kan .. ,,"s C ity, K ... n""s 
287 9662 

Mr s. Wa lte r L. Rob inson Sr . 
2533 Stllte Avenue 
Klln .. as C,ty, Kansall 
281_0608 

Mrs. John E . Drury 
6\9 SOllth 74th Terr ace 
K llnsas C,ty, Kllns"s 
621_1390 

Symeu\ M. Stewar t 
1321 Waverly 
K ansas City, Kllnsa.!' 66104 

Totfl ! 

Amount Sj!vcd 

$ 2.00 

$ 232.00 

$ \5.00 

$ 44.72 

$ 1.40 

$295.12 



Dale 
Wmpl"in t F il.,d 

April ~, 197~ 

April 8, 1974 

April 30, 1974 

" 

MONEY SAVED F O R CO N SUM ERS IN 1974 

Nam e ('If C&n,"umcr 

VeronicfO Will i ams 
2057 Darb~ 
Kansaa City , Kansas 
321_4586 

Mr. Ch"ml> C. Hughes 
556 Cent,.,, 1 
Kansas Cit~, Kansas 321_7262 

Mrs. ROlie Weiael 
549 North 80th Terrace 
K ansa s City, K ans.os 
788- 5050 

Total: 

Amount Saved 

$ 100.00 

$ 26.00 

$45.70 

$171.70 

--- -- ----------- ------ - -------



M ONEY S AVED FOR CONSU M ERS IN 1974 

M il)' 

9rne1"i"! Fd"d 

M llY 6, 19 74 

May e, 1974 

May 13, 1974 

Mar IS, 1974 

May 17, 1974 

May 21, 1974 

N(l rnQ o f CC>r15Urner 

Cha rl es BiJer 

SI<wen R. Conne ll 

""", Basehor, Kllnsas 

Thelm" Fllrrell 
26 South 191h Street 
K II Ol SftS CIty, K nnS(\5 
621 ~003B 

Anna W. Hill 
247 North 351h Sireot 
Kansas C, ty, Kllnl'a s 
28 1 ~5971 

Robert L . Berger 
591 6 Westridge ROlId 
Kanvas City, Missouri 
356-9765 

Loren D . Pendergra ft 
62 35 PIlI·kvl e", 
Kana"" Clty, KanslI s 66104 

Tot,,!: 

Amount Saved 

$ 10.00 

$ 25.00 

$ 30 .00 

$ 12.30 

$ 75.00 

$ 38.27 

$ 190.57 

• 



" 
M ONEY SAVED FO R CONSUMERS I N 19 1 4 

D ate 
Co.nplll;n\ Fjled 

June 17, 1974 

June 27, 1974 

June 27, 1974 

l"ne 27, 1974 

-_ ._- --- .. _-

Ms . Lois Irene Kli ne 
619 South 10th S tro.flt 
K llnso.s C,ty, K llnslls 
621_7046 

Richo.rd L . Hllrdo.st y 
6040 K"ns<ls Av ... Lot 9 
K <lnsIIS City, K o.nsas 
287 3788 

Mr . D . F . Peppe 
4122 Thorn pson 
K(l n SIlS City, KonSIIS 
831_24 79 
321_1445 

Mr. Jam e s A. Norri s 
2815 No.,th 55th S treet 
K ilns"s City, 

- 287_5120 
Kilns"s 

Totsl: 

Amo unt S9v<,d 

$ 13.35 

$ 567.24 

$ 50.00 

$226.00 

$856.59 



Date 
(:omal .. jnt F;l <;ld 

J uly 3,1974 

'July 10 , 1974 

July 16 , 19 74 

July 26 , 1974 

M O NEY SAVED FOR CONSUMERS IN 1974 

N " mc of Consurnl' r 

W. N. Thomp,;on 
1061 Rl'ynoldA 
Ka"AIIS City, KiinslIs 
299-2296 

M". Bert Cox 
Box 114 
McLouth , Kansas 
A_C_913_796_8 330 

Mr . J "n"than WiJli"ms 
3332 Kimball 
Kan",",,, City, Kan"a$ 
342_4989 

Mrs. Mi chael Anaya 
236 Nodh 11th. StNel 
Kansas City, Kanus 
3114076 

Am ount Saved 

$: 5. 20 

$ 42 .2 3 

$1,353.85 

$ 25 .00 

Tote l ; $1, 426 .28 



Doto 
- Com ploinl fi led 

August 29, 1974 

" 

M ONE Y SAVED FOR CON SUMER S IN 197 4 

NomC'. Qf Cons u m e r 

Stephen Chortr/lnd 
Bo~ 424 
Kansas Univcrsi t y MedI C..! School 
Knnso$ Ci t y, Kilnsils 
37 1 ~ 4016 

Amount Sov .. d 

$ 50 .00 

• 



MONEY S AVED FOR CONSUMERS IN 1974 

Date 
CornQ19inr F'i]"d 

SeptcmL>er , 1974 

Scptcmb"r, 1974 

Scptcmb~r, !974 

September 2, 1974 

S"ptcmbcr 3 , 1974 

September 11, 1974 

NQ,n(' 01 Con"umer 

C""ol Ellster 
2210 Birch Dr,ve 
Kon""" City, Kensas 

C,u·los BIIlk\HlY 
2213 North 12th Str.::ct 
Kansils City , KD.nsos 
321_2390 

Marisc Lawson 

Jose L. Manrlilno 
833 So . B"Uimor'c 
K"n sas CLty, KllnSllS 

Rodnc)' Tolclrc .. 
637 Winonll 
Ken,,"" City, Ken""" 
342-4022 

SlIndi Pratt 
6023 A KllnslIS Aver",e Ci,-cl o 
Kon s"" City, KlInSIlS 
287-3949 

Mrs . Vd111 W. Kynard 
204iN. SthSt . 
Kilns" " City, Kenu" 66101 
3 42_7931 

Deen R. D"vis 
101 So"th P)'lo Streci 
KILns,,'" Cily, Kon"lIs 
281-5131 

Total: 

Amount Saved 

$ 45.00 

$ 25.00 

$ 10.00 

$ 35.00 

$225.00 

$ SO . OO 

$380. 00 

$ 65.00 

$835.00 



Dllte 
::ompl"in' Filed 

October 6, 1974 

October 16, 1974 

Octoher 18, 1974 

Octobcr' 18, 1974 

October 18, 1974 

,.- - October 21,-1974 

Oetobe.· 22, 1974 

" 

M ONEY SAVED FOR CONS U MERS IN 197 4 

N,,,,, ... Of Cnnsuml' r 

Be r th" LoC".h" ry 
4909 M(w,·inm Lowe 
Overla nd Park, Kllnsas 

Rodolfo & CecelIa Rodri9ue z 
1707 Rub y 
Kansa5 City, Klln""s 

51",ron 5johl o '" 
)884 &>lIth Py le 
K"n",,,, Cily, K,,,,sl'IS 

Robert L . Purtee 
6335 T a!-,romoe 
K ansl'I$ City, Kans"s 

Alex Mlld" i9al 

Ver"e] Lindsay 
935 Haskell 
K,,"So'I S C,ty, Kllnsos 

SUZiln Edgill910n 
17 30 $outh 31 " I. 
Kat>sas City, Kansas 

TOIII I : 

Amou n! Saved 

$ 309 .10 

$ 4 ~.OO 

$ SO.OO 

$ 265.00 

$ 3.50 

$ 175.00 

$ 40.00 

$1312 . 60 



M ONEY SAVED FOR CO N S UM ERS IN 19 7 4 

D{l\e 
Cern]>];, ;nt Fikd 

October 25, 1974 

Novem ber I, 1974 

November I, 1974 

Non'",!>rr 5, 1974 

!iN.,mbar 11,1974 

November 12, 1974 

Nov<,,,,br r' ]4, 1974 

Novembe,> 14, 1974 

No".,mbe,· 19 , 1974 

No\'rmbr ,· 7 , 1974 

Nom e Of Consumer 

Mr1l . Charb e M. Wilds 
ll J? Haskell 
Kanaas City , Kansas 

Louvenia M. Hamrn 
24J6 Not·th 57th Street 
Kenllas Ci ty, Kansas 

Rcginio Ca" .. d .. 
JODB Frccm lln 
KoOl;~s City, K""sas 

Je"nn(! C. Rioj""" 
B429 I" .. bcl 
K a 'l.!;n.'J City, K"ns~s 

K" rl T . Grahllm 
5416 Ellst 97th 5tr oet 
KlI n"as City, Mi ssouri 

Gloria Collins 
5651 Norton 
Kansas City, Misllouri 

Mi ll ,e English 
IJI9 Ann 
K","slls C,ly, Kansll" 

J erry L uci\s 
5202 Parkvi ew 
Kansas City , Kansas 

Jirnmr S . Ham il ton 
92 7 Wl\vorl y 
K",nsas Citro Kansas 

Dul cio MBr ion 
1829 S""lh 31s l. SI".,et 
" ,.. . • __ v . 

$ 736.00 

$ J 25 .00 

$ 176 . 04 

$ 59 .00 

S 50 .00 

$ 212.00 

$ 11.02 

$: J25 .00 

$ 51.00 

$ 227.58 



" 

MONEY SAVED FOR CONSUMERS IN 1914 

Da tu 
Compl ain t Fil<·q 

Nov e mbe r- 15- 1974 

November 15 , 1974 

Novomber 21 , 1974 

December 2, 1974 

December 2, 1974 

December 2, 1974 

Oeccn,b",' 4 , 1974 

December 12, 1974 

December 13, 1914 

Rick ey L. Gil"" 
1016 5th AvenuQ 
Kanslls C ity , K"n$lI.s 

Mi ss Ri ta Creen 
235 Cornel1 Avenue 
Bonner Spl' ings, Ka nsas 

VIola Cli sh B, 'uc " 
1049 B{lrnetl 
Ka"sas City, K itnSil S 

Robert W. ,."beli Jr. 
253 WilJiomson 
Edwards ville, Ka,,"s 

Joe Coll ie,-
271} Webstcr __ . _ __ _ 
Kansas Cit y, Kansas 

Dewitt T"mago Rol and 
2944 Nor th 26th S treet 
Knl's"" City, Ko " " " s 

Ric h""d N. Bill ings 
3104 Melti e .. 
Kansas Ci ty . K"""",, 

Nancy Her cules 
6401 East 9th Street 
Kansas City, Mi ssouri 

Da vid L. Ro be r tson 
8006 Ar mstrong 
Kansas City, Kans .. s 

Ampunt $:Ivcd 

$ 15.00 

$540.00 

$ 52 .50 

$888 . 50 

$204. 50 

$ SO.oo 

$ 4.00 

$ 56.00 

$ 50.00 

Tota l ; $1,860.50 



• 

• 

-- -._ -

T" lk s "no I'M,tic;p"!;",, m('(ling:> wet''' "'Hld",,t th<' r" ]l ,,,wi"g <"<I"";:':,,lio,,;;: 

I . S . E . R . _ Sc r v;co, Emplo)'ment , & Redevelopment 
1620 Sou th 31th Street 
Kansas City , Kansas 

2 . M <l."powcr S emi""" a t E . O . F . -Equal Oppor tunity F ou ndstion 
1014 Armst r ong 
K ansas City , K ansas 

3 . F eder a l Trade Comm i ssion _ Kan sas C i ty , Mis .. ourl 

4 . S . E . R. _ Service , E mplo},ment U Rcdevdopmcnl 
) 620 South 37th Street 
Kansas City, Kuns"s 

5. F . L . 5")'1"9,,,1 High School 
2214 Nn '"lh 59th Street 
K uns,,;; CilY , KlIns"s 

Mone)' Anqui r ed 1['11' City Tlu 'o uqh the pur'",),,,,,,,, of L icon5"" 
1972 ______________________________ $ 332 . SO 

J973 --- -----__ _ --------_ --------- $ 24 5.00 
1974 ______ _______________________ $ 295.00 

$ 872 . 50 

MonC'y S~\'<,d for' C"nSI))ner" 

1972 - ------------------- --------- $ 5,902.64 
197 J ______________ ______________ $ 15,567.12 
1974 - - --- - - - - ---- __ ___ ~ _______ __ $ 9, 459.29 

$30 , 929 .05 



• 

" 

Complaint s Filed to Dnt<.>: D('ccmh~'r' 16 , 1914 ____ ___ ___ __ ____ 242 

Cas"" PonJing ____ __ __ _______ ___ ____ _______ ____ _ 55 

Cases Closed 187 

242 

Respectfully suh""t\ .. -d by 

·1 ~ '---:(-;'/. L J--1.J-. 
,~:c<~· ~0 
Robert L. Watson, D irector 
Department of Consumer Affa,rs 
K ansas City , Kansas 

• 


