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TO: Th. Honorabl. Mik. H80yd.n, Gov.rnor 
an.d Members of the KanAS lArlslstun 

__ IL •• 'S' ..... U,. 
eo«_ ... """"'<"<>0, ._., .. 

T ... ..".., ... _ _ 

I c IlInd to your rudlnr the follow1nr report of my COlI.umer 
Prot.diem DlviIoion. In 1989, my Conl'UD'lflr ProtecUon Dlvl.lon 
received !DOH than 5,000 fol"lDlll written complaint. and !DOn than 
2,700 wrltt.n lnqulrie. from con.umerl. AI our educaUon .ffort. 
contlnu., !DOn KanAI cooaumen an becominll' aWIIl'll of the •• ..vlc .. 
we provide. W. contlnu. to tnV4tl aero .. the .tate rtvlnll' <>on.umer 
protecUon lpeeChel to commun1ty IJ'l"OIlP' and other orIl'IlDiUUon • . 
Throull'h my eonaumer Prol.ecUon Advlaory Co\lllCn, mad. up of flv. 
c1thento rrom ...,h of the .tat .. ' lIv. conrreuional d1atrlctl, I am 
.ble to nach con.UI:non·~ In ell com.n of KIn .... 

J l1li v.ry proud of the a .. t,lance my Con.umer Prot.ction 
Dlvl.8ion provide. to KanA. conlumer. . We plly • major role In 
con.umer prot.ction on both • .tatewld. and national. lev.1 aod 
contlnu. to acUvely cooperate with the N'tional A.~Uon of 
Attorney. ' Gen ...... In IDljor .fforts on l.8aun of Int ..... t to con.umerl 
nationwid. , 

My top priority 1.8 to prot.ct Kansa. con.umers from unf.ir and 
d"""pUv. hu.In ••• pracUcto. throu,h .tron, .nlo~nt of the Ka.u ... 
Con.umer Prot.cUon Act. By comblninr .tronll' .nforcement .nd acUv. 
'pubUc .ducaUon, we an able to ware II .u~ .. ful battle IIIJ'II.in.t 
tho .. who would unlawfully taka mon.y from Kansas conswnars. 

With II .tronr d.t.rmlnatlon to .u""t Kansa.' sanlor c1Uz.ana, I 
uve Introduced 1.i1slaUon which would Increa_ the clvn penalty 
that could be ..... aed by II court a,alnat • violator of the Ken ... 
Conaumar Prot.ction Act who d"""tves .. n1or citizens or the 
handicapped. A. more and _I'll .cams tar,et our .enJor Citizen., we 
mUlt do all we can to In ...... their protection, 



• 

If my ,taft or I may be of ,,,rvi,,", to you or your consUtuomt5, 
o r if W1I can anawar any qu .. aUona you may have l"IIll.rdln& consumer 
protection In KIln ... ,., pla""e £ .... 1 frtle to contact me . 

Very truly yours, 

/?t../£~7! 
ROBERT T. STEPHAN 
Attornay G .. n ...... l 



DITRODUCTION 

In 1989, Attonll'y Genua! Robe .. t T. Stephan'. Conlume .. 
Protection Dlvl.lon continued to receive I !&r,e numbe.. of writte n 
con.ume .. complalnb. Thb .t,nlflcant inc ... ase ove .. the pUt two 
y" .... II a direct ..... ult of inc ..... ed enfO .. COnlOnt and educatloD by the 
Attorney General'. Conawne .. Protection Dlvl.lon. As in the pNlvlous 
y<!a" , the Con . ........ Prot"ction Dlvt.lon ... celved JDONI tban 5,000 
formal complainb . Throu,h Itl mediation e£fo .. b .. well .. 
s.IU."",nb .nd .ction. fllecl to anroree vlo1&llons of the Kan •• s 
Consume .. Protectk>n Act, the dlvl.lon .av .. d COnsume .... JDOno tban 
$833,000. 

Lawauits weNl filed to protect Kans .. consWTIO". f:rom deeopUve 
soUcltl.tlons in such .nn .a vacltion ..... o .. t soUcltl.Uonl, 
unconaclon.bly p .. lcod wate .. pu .. lfl .... , phon.y cont .. sh .nd deceptive 
IIlrUn •• dv .... lI5in'. 

Important vlcto .. l.s _NI .chl.v.d by the Atto .. n.y Gene .. 1Il in 
fed.ral courts wh..... the state's Ju .. lsdlctlon to rue actions 
protactln, KanSll.. conaUDlO... from fal&o adve" Ulin, and 10UCitations 
wa ... challen,ed on the ,rounds thlt only fede .. 1Il 1&w IppUed. Fede .... l 
dl.trlct court. In Kan .. s held thllt the Attorney General had the power 
to ua. the ](anaal Consumer Protection Act to ru.. atilt .. IIcliou 
.salnat a poatcar<! soUelto .. In a-"Sla accused of d .. ceptlv .. p .... ctlc • • 
and .,alnlt lin IIII'Une accused of Cal .... Id"" .. Ualnl. 

Attorney General St.phan conUnu.a hla pro, .. am of ...... u ... Un, 
tho.. who vlo1&te the Kansas Conau""'r Protection Act to make 
donatlona to Kansa. ch .... ltles which provld ... food and shelter tor tbe 
needy. Char ltabl. or,.nlzatlon. auch .. food b.nks and sh"ltgrs fo r 
tb. state's poor. battered women and chlldren bave benefited from this 
eUort . s..verlll other .tat. attorn ... y.' , ... n ... ral offl""., .rter hearln, 
ot this pro, .. am, have exp ... ssed In l ...... sl In imple ..... ntlnl . lmiIar 
proJ1'&D1l . 



" 

In addition to .nforc: ...... nt and .,ttllment Ictlvltl8l , the AttQt'nay 
CAn.ntl'. Consumer Protection Dlvilkln conUnu.. It. .' ...... lv. 
campaign to educate consumers throu,hout Kansas by lpeakin, to 
lehools , elvl<: ,roup' and eammunJty or,l.ll..lutloruo . 

To furtbar hll,btan conlwner .war.n.... I weekly nlwspaper 
columo enUu.d 'Co"lumer Corner" II Hat to rr»H than 200 n'W'~ 
JW'pto" throulhout Kan.... A radio "'Irlion of 'Conlwner Cornar" I, 
aJao offered tor u .. by Kanau ndliO ,tationa. ThouHndl of Kannl 
oonlUIDII:r1 an .bl, to vHoW lampl •• of conlUmllr rlp-ofb and _cam. II 
_ll .. .~ with Attorney Ge"..... Stephan, attornlY' t.nd lpe<lllli 
"Iau of the ConSIIIM!' Prot.c:tlon Dlvl,km whJl. v1toltm, the Attorn.y 
General', eonlwnu Prot.diem booth each year .t the Kan... Stat. 
Fall' lD Hutch.La_ . 

The Attomay Genln.l '. Consumer PTot.eUon Advt.ory Councu, 
.... d. up of fIvl per.onl t1"tlra .ach of the atate', flvI CODINnJonal. 
dlatrlcts, contmu .. an actl~ ro~ In adv1lm, th, Attorney General. 
and tho Conlumer Prot,etlan Dlvilloo '1 to th .... 1 .. 1.1 .. which IUlct 
Ih' public . M_bto ... of the CouncU ... bt con.WMr1I in th.1r home 
town. wtlb eon.UIMOr prot.etlon prohlem. .e w.ll .. • •• t.t lb. 
ConBwnBl' PI'otltCUon DtvlBlon by e~ekinJ to eommunlty JI'Oupe. Th. 
COnBWMI' CouncU hRe ptloyed Bn ",ttv. role In rB<:<Iiw"ndin, eon..wrMI1' 
prote<:tion iB,IBI.tlon to the Attorn.y Gton..ral. wlrleh mAy be introduced 
In the Ken ... M,i.e1etun IJO the.t it lMy btonellt -.J..\ K.n .. e ccmB..-... . 
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Compl.oiI",. filed 

ComplliDu olosed 
Wri~ ;.,quiri .. 
Totol ...., ... 1 .. villgo 

CATEGORIES OF NEW COMPLAL'lTS 

'.175 
5.959 
2.734 

S3J3.190 

Pe",on' 

Compl. inu of 
Received TouJ 

Mioccllnoouf " I.7S~ 

A<!vaUoiDg U. 2.JO~ 

Ad Brot.on " O.Bl ~ 

AppliaDct:o '"' 1.95~ 

Au~ '" JS.I5~ 

bu. Booliftg Eq.npmettt, Repoin. etc. " O.23~ 

80010:, Rocord oM Tope Club< " 0.48~ 

BuoiDesl OppotlUllity So .... ic ... " 1.4 1 ~ 

Coble ToJ.viJ;"'" " O.46~ 

"""" " O.29~ 

C ..... feria ., O.77~ 

Collectiblesl ADtiquo. " O.23~ 

eou.ctioo Ptoctic .. " l.57~ 

eo",,,,,,,,,,, " 0.6i~ 

Coo_ '" 2. 30~ 

Credi, hponiog A~ieo , O.o.~ 

Credi, Code '" 2.80~ 

DiIOOUIU Buying Clubl " 1.03~ 
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" 

?..:eo, 
Complau.ts ~ 

Received .~, 

Door-IO-Ooor Sa"" "' L!6~ 

Educati(:o:, "' 1.16~ 

EDoydopediu • 0.15" 

E.o:>pIoyJI>eaI Som.: ... , 0.17" 

EIICI'J)' Saviap o.v;" .. , 0.14" 

Failure ro FlInIilh Mcrcbm:li ... 0.00" 

(Odlet Than Moil Ordoor) " 0.37" 

F ...... ImpJemer.ulEquip", .. 1l " 0.62" 

F~, Hut &; Smob AlarmJ , o.oa 

Floor Coverinp ~ 0.41" 

Food Pn>dioou 0.02" 

Fuad Raioiq (Chorin •• , etc) " 1.22" 

Frnc;hlH Sal ... • 0.15" 

I'lIDOrol H_ , 0.06" 

Furuirur. " 1.12" 

OoooliDo Prio .. o.oa 

OaooliDo COII_ • 0.12" 

GoycmmsftI Apaoies " 0.19" 

Hea/Ilt s..,vicu (00<;1<>1'0, Detolisu. Hospiw., etC. ) " !.TII{; 

Health Spu DId Wcigbl Sa""'" " 0.60" 

H-u., Aido " 0.21" 

H .. tiDg."" Air Conditioning " O.SO" 

Homoo llllpl'O"<'me .... '" 3 . .50" 

Homo CODSInICt;"" " 0.70" 

-,-



I'<r<elll 
Compll inu ., 
Rocei~od ,~, 

In",",e ODd BillinS SclIeIDU (Noacrcdit Code) , 0.06!40 

lnI.o,osI; Raou and Lotoiia! Compo";" 

(Othot Than Credit Code) , O.04!40 

,-", " O.SO!40 

Kile"""""',.. O.02!40 

Lmd Sales (Sllbdiviclod OW of Slate) " O.D!40 

Lmd So'" (SlIbd.ivided Kmso.) '" 1.67!40 

Lmd lWaJo Componin 0.02 !40 

'"""""""~ " 0.21 !40 

Loa Filldets " O.27!40 

.....,;. " O.4J!40 

"'-- '" 4.64 !40 

Moil Otdu COlllponieo I,ns 2S.IO!40 

MoI>ilo Home and Compots (SolooJSenieo) " 0.71 !40 

Mobile Ho .... hrD O.02!40 

"""" .. , O.14!40 

M"""",)'cloo ODd B~I •• , 0.10" 

Moviq ODd Slanp " 0.2S!40 

Multi-level ODd Py .. mid DiOlributon.bip Compani .. , 0.01!40 

Mlllie.1 IJIsInImenU, LuSOftl .• Ie. , 0.10" 

N_ ...... , Glrdmin! Equip_III, .Ie. , 0.01" 

Nutsin!l Homes , 0.06" 

Office Eq';PIIlODt ...:I Supplies , 0.01" 

Pes, Coalrol " 0.17" 
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" 

h.m 
CompIaillla "' Rc<:ciYCd T~' 

PoouIAaiaoIIII " O.W" 

-~..., 0.02" 

~ Equ.ipmotllt ODd Semca " 0.19" 

i'lioio Smdioo aCId CompoDiea " 0.79" 

.. ~* " 0.11" 

!leol E.owo~) " O:l7" 

Real Eaollt (Odoo1 n- Hao.M) .. O. tIl" 

Soc.Ui\lo DUIIo. " 0.1'" 

Securitiu -' ~ta 

(Olbe. n.... $toea and Boado) " O.2!I" 

s. ......... (a.-nJ) '" 2.51" 

s.rviceo (l'rofeaJioIW) • 0.01" 

s-;.,8M~ " 0.21 " _ .... , 0.1' " 
s..l 8IRldiqI , 0.06" 

s.. ... ODd RaconI~ .. " O.ZS" 

SIoob ODd 80060 , 0.021' ...... , 0.02" 

T.iov'oioo ODd RAdio< ~ G.l7" 

Ti_bo ... Solu " O.S6!1o 

T..,. • O.OU' 

Tnwl A,..... ... " 1.29" 

T ...... I_T ... jMwiw " 1. 12. 

Ulllio.a " 0.29. 



Pereon< 

Compll inll 0' 
Rec.ived ,~, 

V~M8OlLiua 
, O. !7~ 

W ........ ty Probioml 26 O.SO~ 

Wlter Sott...c ... Coadi~ ... \'Irrifie ... etc. 26 O.SO~ 

Wort-II-NQ"'" So.bomes n IUl.l 

, ... '.175 !OO.OO~ 
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DlsPOSmON OF CLOSED COMPLAINTS 

IDquUy or lDfonDIticII!I Only 

Rtfand 10 Pri~~ AllOrDO)' 

Rt.fcm>d to CoIwylDistric:t Atron.y 

Rtf.erred 10 Otbor "!!onley GeGera.I 

Rofernd 10 Other Kmsu Ageaoy 

Ref<'lrred 10 sIDOn Claims Cowt 

lUte""" 1<1 Fedol'ld Ageacy (FTC, POIC Offi •• , etc.) 

M<aey RefundedlCoatno::t Cm<:ellcd 

Men:lwldise Deti~~ 

Rep.ire<1lRepLacod 

Modiatiod Only - No SaviDp 

No R.pIy FfOIIO. eo"",LoinanI 

UDlbk to locIt. Resp>Ddont 

I'ractice Di • .,,,,"u.u<d 

l'Ie$pODde",- Out of Suo ..... 

NoBui. 

S"oJ~tiOll 

lasufficieDl Evi<Icnc:. 

WitMnw 

-.-

m 

"'. 
'" 
'" 
" 
'" 
". 

'.m 

'" 
'" 
'" 
'" 
m 

" 
'" 
~ 

'" 
" 
'" 

P.",.a! 

0' 
,~, 

" 

2.89" 

US'l 

1.90" 

US!! 

0.4211'0 

5.4a 

1.11 " 

32.25" 

5.91 " 

3.31 " 

BJ lt. 

6.23'1 

2.23'1 

0.)5 " 

un 

1.41'1 

4.l3'1 

1.(14" 

1.96'1 

• 



!'e"'OD' 
Comp"'inIs 0' " ... ,~, 

U ... ble <0 Satio/y Complomm.. -- F..nhor 

Actioa Noc Worrarued " 0.69~ 

VoIuauo'Y CompliaDce Agree_ , 0.15~ 

""", 11' 1.9! ~ 

laW"';1 Complaiut Fila 

Jaaufficietu Evideoc.e , O.02~ 

Moaoy IUfImdedlCoa1noC1 Cooduded " 0.2S~ 

Pnoo<ioe 0iac0cWa1led 26 0.44~ 

~l..,ed 0.02\11 

OW, ,. ..... 
TOIl! c. ... Cloocd 5,959 100.00\11 
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SUMMARY OF 1989 LAWSUITS 

A Consent JudJment for mi,,' .. preaentlna: to coneumer, the amount 
0( milk contained In varioul milk product. by Steflen Dairy was flied 
In Sadplck County District Court on July 10, 1989 . It waa agreed 
that o.tendant would pay $500 in lnvut!gaUv" fMl' and provide 2,000 
.. ..unos or pounds of dairy products to boo distributed to two WlchJta 
food .h.lt .... . 

The State of Kana.. anti/rot<! into a Coosent Judament wtth 
Ior'llC'Onatn M1crowar., Inc . d / b/a AGPAC on November 2, 1989. The 
company, based In Madison, Wisconsin , sold computer software 
prorrllDlll to ""''''umers UU'OUih tha mail . After canplylni with t hQ 
company'. money back guarani". tb. cona ......... dJd not receive th"ir 
refund. . Under tbe Consent Jud"""nt, consumer s received their 
relunda at the time of fWn" of thQ JudiJDent . The company also 
agMHId to ..... olve ell consumer complaint. filed with the Office of the 
Attorney Cen"ral in accordance with th" Consent J udgment wlthln 90 
days of lba Derandant' .... celpt of conaUll108 .. 's .-.que"t fo .. a refund 
provided that conaume... compu.d with the compeny' . money back 
ruarant_. Since the fUini of the Consent Judgment the comptt.ny has 
gone out of bu.In .... &lld I. eontenlplatlni fUing b.nkruptcy . Future 
.... funde .ppea .. unlik .. ly . 

This lawsuit wa. med In Johnson County, Kaneaa, In 1987. The 
suit alleg .. d the Inrendants Violated the Kansa. ConaUlTl<il .. ProtecUon 
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Act by mi ..... p .... sentlng llcenllnl requ!nments In the promotion and 
lIIle of auto broku tralnlnl progrsma . 

In .n Augu.t, 1989, Jury trlal, the Defendants were found to 
bave violated the Kan .... ConlUlllOf Protection Act, and weMl then 
ordered by the Court to pay $7 , SOO In reatltuUon to Kansaa 
""nSlUDera , n,ooo to the State of Kans ... in clvU penaltlu .nd 
$686,36 In reasonable expenses to the Attorney General's Office. 

Thll Conaent JudlID"nt was antared into In December, 1987, and fUed 
In Wyandotte County. Tha ConNnt Judgment allege. the Dafendant , a 
mati order l uppiler, [&il.ed to dellver part! within a reasonable time; 
faUed to refund the ""nsumars ' advanca payments when parts waN 
unavailable Dr undellvered within tha time promlaed; and dellvared 
automobUe p .. rt.. whlcb ",.ore not of the quaiJty specified in the 
adverUsina, Without admlttlna UabWty, the Defendant voluntarJJ.y 
entered into the Con.ant Judgmant. The Defendant agreed to pay a 
12,000 clvU penalty to the State ot Kan..... The Defend.nt also 
a.rreed to make reltltutlon to eonlumars wbo had outstlndina 
compl&Jnb with the Attorney General at the tJmg of the Consant 
Judgment Ind to follow cert&in guldeUn91 .et out In the Consent 
Jud&mant In h lndling all future consumer ordera. 

Def'lOdant h ... moved his business to Mankato, Kansa.. We are still 
aattlna complaints. Defendant Is workina with thla office to resolve 
compls1nb and la coope",Uva in Ml funding monle. . To data, D •• rly 
U20, OOO has bean BAved for ""n aumer. nationwide , Because of the 
continu..:! vol""'" of complaint., tho Stato asked for and received an 
additionaL $3,000 In InvaaU.aUva r .. a. 
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Def"ndant. .. t lip ,bop MlllnJ llaw ,ba.r .. from 1986 until 1988 In lb" 
bnau City &rea . Theil' tacUn _re vary hard- M n and !:>.lIb 
Pl'eUUA. p~ p Uftb.ased IInw-.hare _II. from Defendant. at 
prlMI nna:ln, from '1,500 to Over '10,000. The fIrlt probleml lro •• 
when the "home- ba .. " lo<:.tk>o of La.POMda in San Cum , Melcleo 
dllcontlnued It" aJl'"ment with tntllrnaUo .. -.L World TraveL 
International World 'mvel qukkly lub.muted three other .... aortl , 
Puerta V.u..rt. , MeJ<lco , Scottadale , Arhona and the Our b . Sukies 
concern ~t the reaort with whlch Ow oonlumen wa ... persuaded to 
Join InternaUollal World Tnvel ..... no lon , er 8vaUabt. , and 
accuMUon. of fraud by the LaPoaada reaort owner . o the r prable""" 
boI" ..... apparel1t . Coalumen wa,.. b.avln , trouble boold n. vacation" , 
even at their ·!lome- b ... • "aoM , and even with IDQnlhl of notlCII . 
Alao, tb. pl'Clml ... of wonderful e:otcb-.np lo<:&tlonl aU over the world 
prov-.1 to be untrue tor a.ny consumer.. Poor ser v ice and last 
minutll coDflrmaUoIU, It .t all, became tb. IUndard. 

A fa w conlu,J'MH _re told truay would ~Ive refund", b ut those 
preml ...... wall . w ... wtluUl11ood . Swt wu flHod In ... rly 1969 . 
Motion. and .rl"UlllenU have bMn rlHod .nd heud , and the c. .. Is 
proceed!nr In dlscov.ry . s.tU-nt I. unl1lr.lI1y . 

Th. Der.nd .... t , • Kan ... manur.ctuHr 80Id c.rburatora which waH 
_rk.ted .t trad •• bow. and .... r .:LIn.. . It orr.red • 100\ mone y b.ck 
ru .... nt_ If not aauaflad. Appa ... nUy , many peopl. ware not 
sauaflod . nd wh.n tlMo product ..... retu rned , "fund. wa ... not II1w.y. 
luuad fl""Ol!l the corpo .... te ollie. In S.n Antonio. Suit..... Wad In 
Comanche County .nd Def.u1t Judl"fMnt obt.lned for '17 , 052 . 79 actual 
damare. , ' 5 ,000 .00 civil penalty . n d 15 , 000. 00 !nv •• tlr.Uv. fea •. 
Th.ra wa ... numerous pdor Ju d l"f1Mln tl Wad .nd Inlufflc lent ... et. to 
COVe r them, .0 monetary " COVe r y L. unlikely. , 
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STATE, ex rei" v, GIVEAWAY CLEARINGHOUSE, INC . 

Thb Iawault lDvolved a m&ll !IOUcitation lD whleh consumers were led 
to ben-va that If thoy Mnt thrtoe dollar" thoy would re<:alvo 1m 
award worth Mveral hundred dollars. The "sward" turned out to be a 
eredlt voucher ,ood towt.rd the pureha,e of netend&nt'. merchandl5:e. 
Defenct.nt ,I,ned an Auurance of Voluntary Compllan.,., reJmbuued 
the comp1alnJng conaumers $5 each and paid $5,000 lD lDv .. UgaUve 
reol . 

STATE, ax reI., v , DANIEL E, MARTIN 

The Derenct.nt lD thia lIowault advertiaed custom ear body parts lD a 
trade maa:azJne. A Kana .. consumer re.ponded and paid for the body , 
whieh W1iI" never deIJvered to him n per the aa:raement. Defendant 
promlJled a refund on numerous ooeallon., but has never paid It . Trial 
Is let for late January, 1990. 

ThllI """'p .... y .oliclh people to e"ter word eont .. b. They tell the 
eo".u ........ they hav. alruady ....... a pri_ worth U95 and •• n th.m a 
five dollar "non-requlalt." willner. "uida. Me.ny con aumer. """re 
misled by the term "non-requl.ite.· Also, the $195 "prize" Is a 
eredit voueher good toward tha pureh.ue of their me1'<lh .... d..Is., whleh 
had an lDflated regular price , nehndant .Ja:ned a Con.ent Jud"""nt, 
aa:reelna: to diseontinue thele decepUve preetices and whleh provided 
tor reimbursement ot CODIum&rs, as weU as pay $2,(0) in investigative 
leo., $4,000 clvU penalty, and $2,(0) ebarltable donation. 
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Th18 I" the second t1me we have tiled • tawsu..Lt involving this 
_tery. Thls ,uit ...... fUed In order to have the cemetery declilred 
abandoned PUTlu.Dt to the cemetery corporation statutes. The 
complaint. .tem from tack of ell", of the cemetery. If tbe cemetery'. 
declared abandoned, Ford County would become owner of the C91D8tery 
and the current own ... '. int ..... t would be va"",tad, 

No answer has be.u filed by the Defendant ctIIIKItery corporation, but 
II mort,_,. J:lven to Defendant'. attorney baa compUcst..a and delayed 
the tranale .. , 

w. have ... "alvad two complaInt. .!lalnat this Wichita aiiD company. 
The owner promised this office refunds on several oocaslons, but has 
nevII .. compUed with hi, promi.... We Will" J:nnted Default Judp>ent, 
but woo hay. been unable to collect, We are attempting an Aid In 
Execution to have the Dctfendant Identify any SSMtl It may have. 
Judl(fl1ol'nt "'a. for $754 actual damar •• , $1,000 clvll penaltles and 
$1,000 Inv.stlgatlve flllll. 

Phototron Expre.. II .. bu. In .... opportunity whel'91n • person buy. 
"Gold Cards" at S3 • IS JHr can::!, then distribute. thBill to nltail 
outiats at which propr~tors pay around $10 per card, and who then 
... 11 thllm to eonSumBra for 120 per can::!. The Gold Cards wenl ,oDd 
tor t1lm developing snd "free' t1lm. ConsumBra began complaining 
beeause of the quallty of the developing and not !"eC1l\vtng the r~ 
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tUm. When the diltrlhutol' tried to Nlturn the card., they ..... NI 
clar"ed • 30\ NI.toc:k1n" l H. Tbta r ... Will not dtacloHd . Retunds 
..... NI obt&lned on I.Il but one con.u.rMr, and ner.ult Jud ..... nt Will 

taken lor th.t eon.wner . 

A COQ.umer NeelY..:!. • -oUc1~tloQ whJeb p,......,E .. .d • I( ........ nteed Ioar>. If 
n.,. Ibt..t quaUfkaUon. _NI .... t . Tha <:CImPI&1rtJn, _''''QU IMt tha 
11$t..:!. quaUf1catioJuo . hut 1t."poQdI.nt mad. a lurthel' Nlqulre_nt ot 
collate ....... hJc:h _. DOt dJacloHd In tha ...J.iC:ltatlon. AD Auuranea 
of Voluntary CompUanea _I IlflD.l.d In S.ptambar . R."poQdI.nt acf'l.l.d 
to requlH only lI.Ited qualUlcatlon. II any weNl dl.lclol..:!.. 
R. .. pondent al.o .~ to pay 12 .000 lny •• UC.tlvlI tHI and make • 
U,OOO donatloQ to charity. 

Th. la .... wt .tem. lro:aD oa. COQawner complaJ..at wb.nln coa.umer '. car 
.bowed. 70,000- milal OQ the od_ter, th. eontnct and thto F.d ...... 
Od_~r Stat.Mnt, but. Uu. hlatol')' Nlvaaiad the e.1' bad 170. 000-
...u.. 011 It . ThJl material fad _. not diacloHd to thJa _.wnar . 
A lawawt lUad In Butl.r County I. Ht lor trial In AprU . 

Boulavlrd. Auto C.-.d.Jt c ......... NI .old by Joa Trcmatar (rom hi. h_ 
In LawranCl, Kan.... Boulavlrd. Auto Cradlt ls k>clltad In Kan ... 
City, Mino .. r !. Naithar BoulI.vllrd. Auto C.-.d.Jt DOl' Trcmat.r .... 
lIeaaMod <:11.1' dealers In Kan.... Tromater IIOI.d tba car. to Indiyldula 
wltbout di.clollnC th. daalarshlp arrWeUon. WI. IlNl ItW 
Ilttamptlnc to cet servlca on both Defaadent. . IAl(lstaOon to 
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apecJllcally outlaw thls pracliC1l I, being orrenld by the Attorney 
General . 

Approximately ten o:ompt.tnta _r. r.<:elv.cl _,ainat thb company from 
Haid.Db I.D Entupdse. Kan.... Prior to thllI comp-.ny entering thl. 
_"ket, ... p ..... ntatlve. canv .... d the .... Id.nh IIOli<:!IUnIl £lV9 yeAl' 
ecmml.tmenh to R.W. A. ChapnlAn Cabl... The .,reements dId not 
contain • tru--day canCOlu.Uon period a. nlquired by Kansal law. 
R.W. A. Chapman Cable TV aimed .. Contlenl Judl(!Dllnt IIIT9'IWII' to 
allow those COnlumora who had Ittempt.-cl to caneal, th .. rlCht to bMlsk 
the contract without • canc:ellaUon penalty . No penaltlu or fen 
were collected. 

Defendant .ollclted {or potenUal modeI. , A oonlum,u' responded to the 
advarta-nt and "'I.e .. k-.:l, to have. porttoUo of photos taken. The 
pk:~1 wu. taken and p&ld for, but never dellv ..... d. The 
Defendant moved to the St. Lows area wh ...... '" had difficulty iocaUng 
him. The lawlult haa ,,"0 filed, hut Defendant II avoldlna: •• rvlee. 

Brown Mackie , • proprietary • .,hool located in Sa.llna , opened. b ranch 
campul In Overland PlIl'k In. 1984 . N"rly all of OUl' complaints againlt 
the school Itenned from the Court ReporUnr program at the branch 
campu.. The complaint. I.ncluded the followlna: mJarepreaentatlonl : 
the school', qualltlcatlons , Its IhUlty to confer degrees , the 
requirements to be a court ",porter, the lena:th of Ume ne",uary to 
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complet" th" program, and th" dlfflculty of th" program. An 
Assurance of Voluntary Ccmpl1&nce was "ntered into with the school , 
whicb provldlod th.t c"rtaln dbc!o.u..... about the achool and It. 
.... cord bill made Includlng percentag" of I[r8duatllll , average length of 
time of attandance of graduates, and the acbool policy for students 
att.ndlng Iong.r than the two yeus usu.ally raqull"'ed to I[r8duate. 
The compJ.a.lnts wero n.gotlated IndJvldually, with provblonl for 
blndJng srbltration for thO" In which an agreement could not be 
reach.d. To dat., Brown Mack.le ha. agreed to .... fund oval' $10,000 to 
studenta, and paid $5,000 In Inv .. tlgaUve fGes. A few complalnb a .... 
stW being n .. gotlated. 

STATE. ex rel . . MATNEY' .. t aI. 

Thla action was fUed In NovlUDber, 1990, and sought a variety of 
remadles, Includlng actu&! damag .. and injunctive roUe! und.r the 
Ran.aa Consumer Protection Act , It was alIeglod the Defendants, who 
were both the owners of six '''parate cemetery corporation. and the 
corporations thems"lv... had ra\led to deliver burial markers upon 
need by the consumer. Th" P"tltIon alleged the ct!meterle. WII", 
abandoned under ltat. law, and pennan.nt ma.lntenance trust fund~ 
had not been maintained a~ requlred by law. 

Followlng ext.nllv .. dJlcovery, ... ttl,,,,,,nt .g~nt was reache d a. 
to a portion of the lawlult In February, 1982. The permanent 
malnten&DCII funds were restored In th .. Corm of trUlt account' In a 
bank (tor a total of $206,(00), and th .. ownera agreed to seU their 
Intero_1I by January 1, 1983 , Such a ul" wal made to an estAbUshed 
Kanlaa City firm wh.lcb already own"d and operated other ca .... terl ... 
snd wblch sgreed, .a part of the ule, to provide thole .... rk. rs which 
bad been pur<:ba.ed provloully on a pre-need b" .... 

Two other Defendanb we .... added to tbe lawlult In 1982 , Nol'ftlAll 
Anderson &Dd Convnemo ... tlve Servlcas Corporation (CSC) . The 
allee.tlona aealn.t the.e Defendsnta wero that they had not put mon"y 
lnto trust Cor th" pre-need .ale of burial merchand!" , as required by 
statut". Se.,eral otbe .. cameterle. we .... included, aa ha.,ing been 
owned by the o..C"ndanh, Anderson .nd CSC, for a total of nln" 
cemeteries, 
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The Court detuml.ned that the D.fend&nt. were ll&bl, unde.. the 
ltatUt. .. the .tat. aU_led thay had v~ted, Includln, the Con.umer 
Protection Act. SWl1IIIar)' Judlflllent on th, 11"1.11 of u..bWty wa. 
rranted 111 Jwuo of 1987 . 

()q the 1 .. 1.1. of ~I'" the Co=t .atl!"mlDed in IUreh , 1989 that 
the meuure of d.NPa, •• WO\lkf be th, contract pr ice paid by CODlumers 
in Uw In'tanc.l wb .... the fund, w .... not put Into truet , ...... 11 • • 
civil penalU.. for violation., tuh luch eontrac:t bolin, • vJ,oIaU,on. 

Th, cu. w .. tl''-<i to tb, Court on o.cerqb.lr 12 . No ) ... <I ..... ot haa 
been rendered at thll t.Imoo. but on. I, aXpe<:ted by Ma~h . 

STATE. II( tt1.. v, TRANS W98'P AffiLINES. INC . 

A law.wt _. f1lad baHd on o.fondaut' . deceptive edvart1HlD8ntl of 
air far.... D.telldant remDV"d the c ••• to tIara! court. Th. State 
opposed the ",lDOval Ind won ",maud to Shawn.. County Oll trlc:t 
Collrl . Tb. c ... 1.1 pendlna: . TWA abo n&mItd the Stat. 01 Kan ... u 
Defendant, aIon, with. numbor of 00.. .. ,tat .. , In .. _\lit (Ued In 
Texu . TWA al.I.o attempted to tnn,fa .. u.. eu.. to • MlliU m , trlct 
Utl .. aUon hue' for dhcovary p~.. The Mo.dU DI, tr1" t 
Lltl,atlcm Pan,l rWed .,.lnlt 'nf'A on that IIIOtion . The T.xa, 0:._ 

.ppeal hu lIMn .rcu.-d lD tlw Flftb Clr<:ult ColU't 01 Ap~..a . 

A law~ult w.. lll.-d t..,,,,,d on 
Orpnlz.ationa .nd SoUdtation , Act . 
rwMp.tak.a aoUcltatlona maU.-d to 
~ndJnc dllcov.ry . 
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Country Parks, Inc. own.d three resortl In Kansas. The coneumen 
_ot to the re.ortl to receive free i1fta th.y _" promiJl.d In ~d 
aoUcltaUona. The i1ftl w." not provld.d. The ".ortl dld not have 
the ameniUea promiaed to IDembers. A Iaw.ult _a m.d. Followlni 
oept1aUonl, Country Paru, Ioc. ...... dllIDilIaed wh.n the resoru 
we" brouiht up to the standard promised the mambers. Default 
JudlJl!l8l1t wa. i!'Int.d lialnat Traveler. for the followlni; $42 , 454 tor 
actual damai" for 61 conlumers; $22,000 civil penalties; and $10,000 
Inv •• t.liIUve r.... The JudlJlll8nt wW be pursued aialnat the 
out-of-etate Def.ndant. A •• tt1emeot w .. reached with Mark.t America 
10 which the company aireed to pay $442 In conlumer damai.l. 

Thl. eompany 
d.ll_"d It. 
dllIDilIHd . 

took depo.lta from conawners for furolture but nlv.r 
All complalnb we" "solved and the Iaw.utt w" 

A Consent 
. y.t ........ . 
whJch _. 
us. of the 

STATE, ell: reI., v, LlFECALL SYSTEMS 

JudlJlll8nt was ent .... d with thla company which lold aI&nD 
The mes contract l.imJt..d the warranty , The company, 
no IODie r dom" buslnl .. In Kan.a., al(T9fld to dlscontinu. 
form , 
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A CODlont JUdiJMDt _. m.d with WI compaD;'-. 5 &1 .. 
r.p ..... nt&Uv .. had d....,...tnt.d onl produd (Wonder CJ.anlr) bu t 
actually .old another product (or .. product which, If aWced. ot the 
rKCA._nded Itnnli(th. Ie not the __ .. the d_.tr.ted product). 
The company .ao ""'_d approvll by the City of T~b and othe .. 
a,lod .... twa no approval ta.d bMll ,I" D. W&UtI .. paid '500.00 II • 
cbarlt.ble donaUoa to The Capper Foomclt.tIoa (or Crippled ChU~n . 
",.ne.,...r.o paid 15 cocuWlllln .. total of $469 . 19 In refuPd • • 

A ConMnt Jud ..... nt __ .nlued wuta W I company. It. door-to-door 
,at •• of _te .. purlfJelUon Iyltetna dJd Dot Include the nlqulnd tb ...... 
dey canc.UaUon noUc ... The D.rend.nt paid I $250.00 clv U pen&lty. 

STATE. u pI " v , CUPIT CARP PJlQIECTlON AGENCY . INC . 

nu. law.wl wu rUed Muo;b 31 , 1989, In SUwn .. Cou.nty . Th. 
compo.n)' .. n t out •• 5 . 00 chfl:'k wltb • ...ucltaUon •• kin, (or I (:nod..Lt 
card DUlIlber . Once tb. number ...... p rovided and the chick cI.hed 
the eoolUftMr ...... thea ohllided to .. t .. lor the comp .... y ' ... "lei 
whtcb .... char," • ..,met the c ... dJt u n! . The Defendant, .. Ithou! 
admJtUn. U.bWty, .nt..-.d lI'Ito a Co ...... t Judanwnt wblt=h requl.re, 
chan .. at: blUlI'I . .. practice, paid 1516 ,80 11'1 re.tltutlou to con.~ .. ', 
paid '1 ,000, 00 11'1 clvU penaltl .. and $1,000,00 11'1 lI'Iv .. U.aUv. 'H', 
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nu. l&Wlutt wal tJlod Aprll 10, 1989, In Cowlly County . Tb.1JI law.ult 
Involvea deceptlva advartl.Jolng and other consumer protection 
violations In tha .ale of camp(l'Ound resort memberships. The case I.s 
~at lor trial on March 20, 1990. 

Thlo l&w.uit wu tIled May 30, 1989 , In Shawnee County . Alle,ed 
COnaWD8r protaetlon violation. lncluda deceptlva adv.rUoln, lnvolvln, 
troval paell .. ,.I. The IaWlwt wa~ .. ttlld In May of 1989, with 
paymontl toallna: $2,134.&0 to three Kanllli con.WD8rs. 

Tb.1JI IaWluit w .. Wed June 9, 1989, In Shawnee County. The lult 
alle,es deceptive advartl.Jolna: .. Will la othar vloUotlons ol the 
Conlumer Proteetlon Aet I. to fala. cilllmll about water purlflcsUon 
IYI1em1 and "free" give away whJeh I.s not free . 

A Detault Jud ..... nt wla enta ... d on Nov.",bar 20, 1989, tor .... UtuUon 
for Kan ... conawnara totaI.In, $16,359 . 25 a. well "a $26,000.00 in 
elvU penaltl .. Ind :15,000.00 In \.nv •• Ugativ. f.... 10'. &rI In the 
proe. .. of att.mptlna: to collect on the Judrmant . 

STATE , tX reI.. v . CHESTER JONES 

Th.I. Ia .... ult wll fJlod July 13, 1989, In Crawford County . Tha 
lawlult aIla,e. flUurtI to diaclo.. eonsumen r lihts to eancellatlon 
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In door-tn-door sale. and ollerlng property or services without intent 
to supply them. The "a.e Involve. tbe remodeling 01 consumers' 
homel. The case was settled with an ap-u9d Judfll>llnt lor '34,696 .23 
plus eo.b agalnlt the Defendant In January, 1990 . 

STATE. ex nl" v , FORD MOTOR COMPANY 

Thll law.u.tt Involve. the xan ... Lemon Law and was f1led July 25 , 
1989, In Shawnee County b .. ed upon the July 1, 1969, amendment to 
the law .. Ivlnl' JlU'lIdJc:tlon to the Attorney G.neral', OUlce to bring 
such UUon.. One consumer Wal Involved and o.rendant paid 
$13,325 .00 tor buy blck of. Ford truck 1D October of 1989. 

STATE. ex reI. , v , FORD MOTOR COMPANY 

This lawsuit lnvolv .. the KIn .... Lamon Law and ... as Uled July 25, 
1989, In Shawn .. County baaad upon the July I , 1989, amendment to 
the law IlviDr th'il Attorney General', Office Jurl.dictlon to bring 
such aetlon.. 0 ... consumar ,...., Involv.cl and Defendant entered Into 
• trade ... Ist which resulted In the con_WIlIIr nteelvlng a 1989 pickup 
truck tor ... vlng. of $14,248.00 . 

STAIB, ex "I. . v, FORD MOTOR COMPANY 

Thi. law.ult Involv •• th. Ran ... r..,mo" Law and wa. filed July 25 , 
1989, In Shum .. County, KNlnl , baaed upon the July 1, 1989, 
amendment to thoo law elvin, the Attomey Cenenl', Oltle. Jurl.dlction 
to bring s uch action.. On. con.umer wa. Involved. Th. c ••• Is 
currenUy Involved In settlement nQ,otlationa, 
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STATE .• 5 reI. v, FORD MOTOR COMPANY 

Thi. la"",ult Involve. the Kan .... Lemon r..w and wu ru.d July 25, 
1989, In Sbawnee County band upon tb. July 1, 1989, ....... ndmant to 
tb. law iivlni the Attorn.y G<ln.r&J.'s Offlc. Jurisdiction to brini 
such sctlons. On. consumer Is Involved. Th. cs .. II In dlscov.ry , 

Thb laW1lult ....... llled AUlJUlt 22, 1989, In Shawnee County seeking Il 
varl.ty of remedie. Includlng IlctuaJ damages and InJunctiv. rellef 
und.r th. KanAs Consumer ProtecUon Act . The Der.ndanta .ntered 
Into door-to-door &&leI CODtrI!.ctl wIthout Informing consumers of their 
rlibt.. to elncel .. well Il. not completing work or not commencing 
work on rerMd..I1n, of homel Ind bu1ld.1.a1 pr&pl. Def.ndants laft 
the atate prior to .. rvlc. of the Petition. W. are Inv •• U,lltlng tb. 
wh.reabout.. of Def.ndants for •• rvlce of proc •••. 

Thls laWIUIt wal tiled Nov.mber 14., 1989, In Shawn •• County . Thg 
suit all.g.. that tb. Def.ndant II1Ilnpn_nts solicitations u 
bUlings tor •• rvlce and rao.wal of service lor a bualn.u yellcw 
pag •• , a. well •• other con.umer protection violations, Th. es •• is 
pendlng. 

The Def.ndant was s.lling steel building deat.rshlps to Kansu 
consumer., Th. s uit llled lD J.nl1llry, 1985, allele! tbe Defendant 
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mad.. m1napre .. ,,lt.t101u of matar l&! ractl to Kan... conlumeu who 
purchased the d • .t.:rlhipl, Inc:ludlnl the price eompetlUvan ... of 
It .. , buUdlnr products, the prollt potlntl&l , and tailed to provide 
proper dw-nhlp s upport .. rvloc .... p.f<llllb:od . 

A Journal Entry of Coo.IleDt Judament -.nd eoru ... 1on of Judpoent 
..... "tIt",,- Into ill 1989. The o.raDdant .fP""d to pay *SJ , 350 
.... tltution to cot:Iawners and 12 ,000 111 mV.IUIl.Uva r.... The 
JudiJDent 111 hem, pW'Suld for colledlon . 

STATE· u reI.. 

Cont. ~It...t 
appMl'ttd to oIlu 17 r.:y $17 to find O\lt 

HollcS.y VacaUon for 
lod,ma: . PlaI.D.Wf 
1989, for the 
Inv .. U,atlve t ... ; ;;;;:;u;;.' 
Jud llllMnt I. bemll 

V, COm AND COMPANY. INC. 

Thla law.ult Involved popcorn vandin&: mlt.1;!h1n.. and dis tributor. hlp. 
heinl' acid and navar dallv • ....:! , The " a • • we. diaml. .. od for lack of 
.. r vlce . At O\U' ... quaat the U. S , Attorn .. y', Offl.,. ..,u,ht and 
ree.lved .. c rlrnln&l Indictment and c:omplllnt. we ... fo rward<l<l to them. 
M:r . Manoh plMd JUilty to th.... count. and afH'ld, to mak .. 
.... Utu tJon . CIIZ"NDtiy . ha Ie .. rvlnl .. nJaa yetU" .. ntance In priAoo 
In Leavenworth . 
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In 1986 a i&w.ull ..... rued. in John!lOn County DI.trlct Court, 
&llea:ina: the Derendant eomml.tted. deeeptive and uneon,clonabla acts 
and pracUce. in eonnectlon with It. eoupon proa:nm. utlllJ.1na: c .. h 
... a:I~ter ... celpt, and certl!lcatll.. A Journal Entry or Connnt 
Jud;ment w .. ent.r..:! in Jun •• 1987. Tho Delendanl wa. enjoined 
rJ:'DID any adverU.ina: or pubUe rol.Uons 
campala:n or Th. Oar.ndant ..... allO ord .... d to 
cancal eontncb lllerchan!. in SaI1na, Emporia , Manh.ttan, 
La ..... "ca . Ottawa, HlltehinlOn and Doda:. City . Kana.. . In 
aeeordanca with tho and t .. ued In the casa 
of lb. e... number 

ord .... d 10 
pay , to Kansae eon . ....... r •. 
Wayna Lev.lque, a Mr. A.bury, wal .Inillarly Indicted 
and .enteneed 10 th .... yo-.rl ord: .... d to pay .... Utlltlon In the 
aIOOllnt of $7 , 186 .75. Conswner. h.v. ,,"0 notl!led . 

Mr. lAv .. que h.. paid .pproximately $400 am pari of hi" 
.... UluUon and ill on parole In Illlnoti. Mr. Aabllry h .. paid 112& 
and I, ,till In p rlaon . 

STAn. ax ... 1.. v , COMMON TITLE BOND .. TRyST 

In 1987 • Iaw,"lt wal rU&<:I In Shawn •• COllDty District Court. It 
.110g&<:l that Oareodant. had cornm.Lttod d.captlv. and uneon.clon.bl. 
let, Ind pracUca, In connection with the \ .. u.ancoo or II,ht draft. .nd 
bW. of .,.ehan,e with Kan", eon . u .... r. , lp"clllcaJ..\y ' ....... r. , In 
.xchange ror pJ:'DIDl.aory nol... and d....d. ~ tru.1 I .. ued tJ:'DID the 
eonaUlDll" to Cw.oon Tille. In .ddIUon , tbe Oarendantl mill ... d 
eonluma" Inlo bellaving that tho bW. of .xchang .. and .Ia:ht dran. 
would be honored by tho federal. ... nrve 'y"tem and th.y a ... nol . 
Th .. petition !IOught lnlunctlva ... Uar, .... mullon . withdrawal of .11 
d_d. of tru.t mad. In varlou, eounlln , and civll paneIU... On 
Augus t 24, 1987 a Conlllnt Judllln"nt was entered bet","n tho Sta te 
and Hob Saylor In which he al(nled to dls.asoclal" bhnself wllh Common 
Title Bond" Tru. t or eny .1mllar pro,ram In the stat. of Kan .... 
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Default Judi!ll8llt wa. mntad on DeCCImbar 9, 1988, .Iain~t 
Cotw.Kl/l Tltl. Bond &: Trult and Ro,er Elvlck. The Judgment provided 
tor damar .. to eon.Un'lI!>'I, c\vll penaltlea of $10.000 and $10,000 
Inve.ttpt1vCl eoat.. AddlUonally, Dead. of Trult. filed In Kansas 
are null and void and Ccmmon TiU. Bond " Trust II enjoined from 
dolne bualna .. In Kansaa . Judll""nt _. lubnquenUy filed In Morrla 
County in • ""'1u .. t for jud1c1al nlCOgnlUon. 

STATE .• " reI., v, GLEN BISHOP 

Tbta offl"" I, ,t1ll ~Ivlnl restitution £rom Mr. BI.hop and I. 
ioeaUnI ecmaumers to provide partial nstltutlon. 

STATE. ax Hl.. y, SHERR! BRIDAI§ 

A Gonletlt JudlPDllnt wa. a nt.red Into In ...,bleh bride ...... " to 
"'o:<tivCl ..... hmd tor mollles they had paid to purchase dno ..... and 
other acc''''SOl'lea. Sherrl Bridal. "'s. foread Into bankruptcy In May. 
1988, Pureuant to u.kl bankruptcy, the Stat. 01 Kan. .. II .. c....ctitor 
on ~half of tho.e consumers who have med <:omplf.inta. W. an 
conUnuJnll" to monitor tha bankruptcy proceedin,. for an eventual 
payout and awalt Httlement of .. state court daput. tor paymgnt Into 
the .. tate end tlnal "'ccountln, In the benkruptcy. 

STATE .• >s rei., y. BElU!.Y FARM SUPPLY 

An .dlon was tUed 1n the Shawn... County matrlct Court !n 
Octobtor , 1988, all'l'lnl' violation. or the Kan ••• Con.umar Prot.ctlon 
Act . Def.ndant •• " ...... d In ,ollcltln .. prlm&rlly famwr~ and Mlnch.rs 
In M11'1ll are",. aeron tb. United State. to purcb.se memb.rshlps l 
d.ale .... hip. . The representationa _" that th.y couJd sav. mon.y by 
pun:haalng of menlhendls •• s • d.al.r over that whleh was .vallahle 
their local retall market. Additionally, representatlons weN made 
that the members/dealers would have • certain aN. 1n whIch to work 
1II;11c1uslv. of others. A Def.ult Judgment was tak.n 1n October , 1S89, 
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",hlch provided an inJunction .,ainst the prinelpal .nd the nOw defunct 
corporation. ALso, MlIUtutloD to consumers "'.S ord.red in thoa amount 
of '465,793.47, and elvll penalU.. ord.Mld in the amount of 
'406,000.00 and invutl,.Uve feel of $10,000.00. Sine. the company 
II out of bUlin ... and theMl &re no a"Qta, Ncovery II unUkely. 

STATE. ,a reI.. v. ATLANTIC SOUND 

Thll action _I riled in Shawn_ County Dlltrtet Court 00 in 
Au",.t, 1988. Th. o.r.ndant and their a ... ot. told .peaklrs to 
con.WIIOIMI fra:n the baclc of VIOl aft.r m&kin, numerous 
milrepNHntatlool .. to the COlt , quality, .nd orl .. 1n.t.Uoo of the 
.pe.k.... . AddJUonally, con.umeMl "'.N mill.d .s to the reason for 
the sale of the .peak.MI. A Def.ult Judgment for '24,000,00 in civil 
penaltiel. U,03O .00 in inv .. U,aUv. fee. and S2,llO.OO in damag •• 
was rranted in July, 1989. Th. DeC.ndsnt he.1 fIl.d an .ppeal ",hlch 
11 pendin,. Th. State hu requ .. t.d • dismissal of the .ppeal. 
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OFFICE OF THE ATTORNEY GENERAL 

STATE OF KANSAS 

ROBERT T. STEPHAN 
ATrOllNEY GENERAL 

CONSUMER PROTECTION STAFF 

M. Lou Allton 
Shelly Cuper 
D. Junnl KutrJey 
Mark S. Brau.a 
Leon.ar-d 101 . RoblDlon 

blldy L. EVln e 
Carole A . Harvay 
T ...... A . N.laon 
Daalllll C. PHI 
D. Bruce Stout 

o..B_ 
Terri Kirby 
X.nm Mell.nbru~h 
Jo SlI'lJfIpl. 
Cheri Kern 

SUyed • portion of 1989 . 
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o.puty Attorney Gener f.! 

Autltant At torney Gton.ral. 
A •• btant Al tornly Gton.nl 
Aul,tant Attorney General 
Aubtant Attorney a. ... nl 
A .. lllant Attorney o.neral 

S~ta1 Aglnt 
Speelal Agent 
SpeeJ.al Alent 
Spec1al Agent 
Sp.tC.Ial Agent 

RecepUonbt 
Se" ... tary 
SeeNltary 
5." ... 1".,)' 
See ... tary 

" 



MaUna :s.ck 
Stan Cramer 
MAry Cray 
BW Falstad 
Maleu Foraberi 
a.org<! Gardner 
Judy Grady 
Bud Grant 
Carl Gump 
Sandra KlIIlly 
Robert LIoom 
Nancy Llndberi 
Glnier McQuftn 
RIchard Mone 
John O'Connor 
Sbenn.an Parkl, Jr. 
Ton! Pf!ugboeft 
Sandy Praegel' 
Ghmn Staab 
Bructl TO!IlI.Inson 
Coota Tuttle 
Woe Walla"" 
Art WeI .. 
Jane WUey 
Bob Winkler 
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Wlehita 
Fll.irway 
StlUwali 
mdonJa 
Llndlborr 
WichIta 
Ulyuea 
Topeka 
P~b 
Olathe 
IA.wood 
Topeka 
Frontenac 
Manhattan 
PItt-bura: 
Topeka 
EIbworth 
Lawrence 
Hal'l 
J unetion City 
DocI,e CIty 
Barnard 
Topeka 
Hutchinson 
Wichita 


