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OFFICE OF THE ATTO RNEY GENERAL. 

Z .. D "..00". KANSAS JUD,e' ''L C ENT .. " . TO~IE"" 1111111 Z· I '117 

RO.lln T . ST"~""N . ..-.. ... " .. ~ 
J.nuary 4, 1988 

.. ... _. ,.'., ._u , • 
... ,._" Ow .... _ ._ ... ' 

TO : The Honor.ble Mlk .. Hayden , Governor 
and Membera ~ Ihe Kana .. LeIl&1&I",l'e 

I .,.,...,..,nd 10 yo",r ...adlnl lhe lollowlnl .... port ~ my eona\lRler 
ProteeUoft Dlvlalon . 1987 "'III. a ve r y active year and I am proud or 
the .aalalance my Conaumar Pro~clion Dlvlalon "'Ill able to provide to 
KllnMn •. 

On boohalt of Kansan. I have taken an actlvl! role In Conll\lRler 
ProtecUon I ....... on bolh a nallonal and .tate leve l. My loa! I. 10 
protect Kanlll.l con swner. from ",nfllir and deceptive bualnen 
p .... ctk:n . It I. only throulh .tronl .nforcement .nd p",blle education 
thai we ..... .ble 10 continue to protect the r llhlll 01 Kanll" 
con ......... . 

I .pp .... ,,1&t. Ihe .upport Con ....... r ProtecUon In Kanu.a hall 
received from the Govemor and the LaII,lature, and a.k for yo",r 
contlnued a .. l.tance In prote<:t1nl" Kan . .. con.wrMlr&. 

It ... y .t.rt or I may be of .. rvtco to you or you r conatlt",enta , 
or If we COI.n .n ...... r lLlIy que.tlon. you may h.ve l'ellaMllnl Con.umer 
Protection In Xanaall , pleaH feel fI'M to contact me . 

Very truly you .... 

tde.7;/Ay:7~ 
ROBERT T. STE;I~~ 
Altorney General 
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INTROPUCTION 

Thi. ~.t yee. ~ " w .. D .Jt~km 01 conlUlll,ar r lp · off. known ... 
·tr. .... 1 • .,..,.. . . N.tionwid. . bWJon. 01 dolI .. u we... io:.t to 
- boU.r t'OOIII- <>PII.rtl tlons _Uln, wh .. t .. pp ... red to be eh u p ... _Uon 
PIlch..,. . Th •• cxm ope .... to ... obllln.d con.""",u ' e ...olt e .. rd 
numbe... throu,h telephone .olleltllUonl IlDd clo •• d befo ... eon. umen 
re .. llud thl t hey would not obl.ln th.lr lI.Ou,hl II.1IIlr "'1lC .. Uon .. A 
...... I,Ulon on the 11' ...... 1 .cam Ih...... Included $29 ·Two For One­
ee .. Ufl".te. . Hund ... d. of thou"nd. were .old n.tlonlll1y , touting two 
fo r on •• lrUn. tlo k .. l. t o popula .. d •• IIn.lkm •• uch •• H ...... U, LA. 
V .. ,a. . nd Reno . lf~ ... e r , wh.n .ltempUn, 10 book ........... tJon •• 
c<m.ume ... dl.co .... NId Ih .. t the tlck.t whll' h must be purch • ..,;! ....... t 
full f.... . On. ticket .1 fu U f ........ t ofu.n .,.", t ....... Ih.n two at 
dlll.eoUnted r..... • .... U.bl. r..... i«II.l In .... 1 .,ent. . Refund . wen 
!IOught .nd oblllilad Ihrou,h the e redlt e.rd CC>mpADIeI when Ih. boUe .. 
I'OOIIUI dlllApp ... red . 

AllornllY Gen ..... 1 RobeI'I T . S teph.n unl"iuhed .. new weapon 
.. lmed .t bu.ln ....... opentlng under Ch.pter 11 of the U . S . 
Bankruplcy Code .. nd conllnuln, to t.k. K .. n.... con.llmo ... ' IIIODey 
without dell .... r lng good_ or ....... ,ce. bofo.... • .... nlu .. Uy cloalng 
openUo ... fo .. good . r..Wll.ult. ........ rued o r threat .. ned .,.lnat .uch 
bu.lnll .... requir ing wrltt. n dl.c:.losu", to .. ch p ..... pectl .... cu.t ....... r 
1 .... 1 the bUllne ........ in ......... ed In bll.-nk r uplcy p roceed In, •• od t .... 1 
the ... w •• no gu ... nte.. Ih • .,.,.,.ume .. would ....,.,1 .... the ,ood. 0" -
.... vt.ce. he .ought . Con. """, ........... entitled 10 • copy of t he written 
dl . c!o-ure .. nd Ih. Attorney Oen ... 1ll required the bu. lne .. to obtain 
the con llume .. '. I lg nalll ..... nd allow In.peetlon by Special A,.nb of Ih .. 
bu,lne .. e. ' ",cord. to .. n u ... compliance. 

AUOrn.y Gen ..... 1 SI" pha.. play.d .. IIl.d ..... hlp roll In 
multl · .tal. . Uorb Ihroulilh the Natlon lll Anoclatlon o f Atto .. nuy. 
Gen ..... 1 t o comb.t consumer protllCllon I....... which I .... n.""nd .t .. t. 
boundari.. . With Atto .. n.y Gen . .. a1 Su.ph.n .. • oo· apon ..... 01 a 
... lI.OI.ullon .. tab UllhlnJ a natlona' \ ... k force. KIln... I. on th .. 
• ,.fl:utl .... oommillee of the nallonal tallk force In ..... tt,atlng d llCl pU",,, 
ad" .. r1lalnl' by th •• lr1l.... Indu lltry . N .. UonIll ,uld .. lJn.. ...latin, 10 
decep tl v.. akf.rI'I ady .. r-tl. lnlil and frequ ... t ny... p rog ram. .... .... 
wrlU.n In pa r t by St. phan .. nd .doptll.d ov"rwhebnln,ly by roo ... th.n 
40 . t.I... K.n.n a l'" play.d " roJ. In callinlil a n .nllon to IIIlely 
conc .. rn .... laUnl! 10 thll dlla1liln of th .... · wheel aU - I .. rraln v .. hlcl ... . 
Theee .ftorll led t o .. r.der-alI)' negoUated .ettlement wllh 
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aU-tornln vehIcle .... nuf.ctu"'... ....ulllnl' In the wlthdrawil1 of 
thNHI- wIHMI ell - t e rnln v"hld .. fn:wn Ihe Amoorlcan mIIrbtplaoe. The 
Attorne y Ge"e r al JMorUcJJMoted In .. nallonal I .. ttlemonl with Chryalel' 
Corporation whkh wW ... turn nMrly 200 thou .. nd dolhre to Kan ... 
con.""",u who own y"hld.. which had od.,....,te... dL.connecl..;! by 
Chrya1er while II ... "ecutlv •• drove Ihe Mw c ..... 

Attorney General Stephan I, Ihe naUonal lead . .. end .pon ..... of .. 
",Bolutlon orlJ.n l~lna: .. multl - . tate t.ak to....,., to \nv.,UI"te 
deceptive adverUaln, by the car rent"t Induatry. In addition to 
adverUalnl. the te, k foree I, .. leo Inva,tll_tlng IIdd-on charre. which 
look lilt. Ineurln"", b ut ...... paid 10 Ih. ee .. nmt.al. company to .... ]Jav .. 
lhe ",nte" from IIlIbUIt)' under th ..... ntal contract for damIo •• to 01" 
10 .. of the vehicle. 

The Atlorney General. eonllll ... _ hi' &Clfl"l u lve campall" of 
eone""",.. educanon Ihroulbout the SUI.. o f Kana.. by d.lI"erlnl' 
ilten.1ly hundred. or .pee<:h... . new .... 1_ ... and by pubUcatlort or a 
weekly C(>n'umer advl"" colUhUl which I, Mnt to over 200 n .. w.plper. 
each week . A new consumer .dvl"" radio column and COnaUmer alert 
Pl'Oj:ram are now AVAUAble to Kan ... radio stallon,. In .ddltton, 
tholl.Anda of vlaltora vk ..... 'd exampl... or con.umer rlp' oU, and 
. poke with Attorney G.OfIral S t.phan •• peclal 'lienta and attorney. or 
the eona ..... r Protection Division while vlsltln, the Attorney G.neral·, 
COn.u .... r Protection Booth at the KIn ... Stall FAir. 
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PI51'OS ITlQN OF CLOSW COHPLt.INI'S 

InqUiry or In(On.ft ~lcm On l y 

Refe r r.d to Other Attorney ~neral 

Referred to Fecieral "sency (FTC , ""'t Office., etc .) 

HOne, Refunded/Cont r ect Cancel led--A.ount 

lie rchandb. De livered 

Repal r ed/ laplae.d 

l1edlaHon Only -- to<> Sevinp 

Unab]~ t o Loe'te Reapondent 

No Jurl,dlctlon 

J 

Co.plalnu 
Cl o ... d 

.. 
" 
'" 
" 
". 
" 

1, 055 

'" 
" , .. 
'" 
" 
" 
'" 
'" 
'" 

Percent 
0' 

Totll 

6.86 

2.36 

4.30 

." 
2 . ftS 

1. 47 

28.38 

7 . 50 

2 .66 

9.64 

6.42 

1.96 

." 
e.57 

3.7t 

6.18 



In8ufflci ,mt Evlde.nce 

IHthdnw 

Un!lbl.. to Satisfy Ca.pl. l n "nt--rurt~"r 

AcU<>n Nat W .... unted 

Voluntar y Cooopilaoce Alree~"nt 

Other 

LIIwl u1t Compl aint File" 

•• Ins ufficient Ev idence. 

,. Kerchandtl" D .. liver"d 

o. Honey Ref unded/Contr.ct Concluded--A.oun t 

, No J u r iBdJction 

• Pr"ctice Ol"cont inued 

,. Repei red/Replaced 

,. Respondent En joIned 

,. Unable t o Locate RMpondent 

L Oth ... 

TOTAL CASES CLOSED 

• 

Coooplainu 
Closed 

.. 
" 

" , 
'" 
" 

( " 

(0) 

(l7) 

<0, 

(" 

(0' 

( IS) 

(17) 

---'1l 

J,7I1 

" 

Pucent 

" Totd 

." 
1. 50 

" 
." 

5. 11 

1. 96 

(' , 
(0 , 

(.10) 

<0' 
(.01) 

(0) 

( . 40) 

( .45) 

(.80) 

'"" 
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CAT!GOJ! U S OF HEll COHPlAI IIDl 

C"SES lttCElVlJI 
CUltS CLOSED 
TOTAL ANNUAL SAVINGS 

!t he. l l.n~. 

AI_In ..... Sid!n& 

"':lverehln, 

Ad Brol<.rt 

Appll ... " .. 

Aut....t>II .. 

Io. te, Boet1na EquIPDent, Re"",!" • 

100II., I!..,ord and T.~ Clube 

Butin ••• Opportunity Service. 

C.bl. T. l ev!. lon 

4,JS! 
J , 711 

$6S3,8.9.OO 

etc. 

s 

Pucent 
c.:-p1.1ftU of 
R..:.tnd Toul 

'" 7.27 

, , 
" 2.09 

., I. 01 

" 1.11 

'" 11.20 

" .,. 
" ." 
" . .. 
, , 



Clo t hlnS " 
" .. .. 
" 
" 
• 

Credit Code '" 
Discount ~uy1n& Club. 

" 
Education " 
l.ncye1op..:lU. , 

, 
" 

" 
" 

6 

" 

Pucent 

"' Tou.\ 

." 
1. 01 

.n 

I. 90 

.n 

1.6/1 

S.1 4 

. 66 

." 

.60 

1. 17 

• 



Fire, leu" s.ok. AI ..... 

Floor Coven",. 

''''''' P~oducu 
Fund RddnS (Chlrlth., .tc) 

Franchi •• Slle, 

Funerd IIa.e, 

f llrnitllu 

Guolinl Prlc1nS 

GuoHne CoMent 

Guoho 1 end 8t till 

GoYeru-en t ASenc l •• 

K .. l th S ...... lc .. (Doctor., IMntau, 

Hu lth Spu lind .... l&ht 51lona 

H.arinl Aida 

Hutinl and Ai r Conditlonllll; 

IIa.e Illpt01'eMntl 

/fooM CoruItrllction 

IIoioplteh , etc. ) 

7 

C ... pllint. 
Received 

, 
" , 
" 
" , .. 
, 
• 
• , 
" 
" 
" 
n 

'" • 

P .. c..,.t 

0' 
Totd 

, 
." 
." 
." 
.n 

." 
L" 

." 

." 

." , 

... 
2. 11 

." 

." 
J. 19 

.n 



, 
t nqUJrle8 , 

, 
I n.o l ... and 11 11 1n& Seha.es (Noncr ldlt Cod. ) • 

(Other Than Credit Cod.) , 
" , 

Land Sal e. (Subdivided Out of Stlte) " 
Land S.l •• (Subdiv ided Xa" ••• ) " , 
l-lnd lord/T.nant , 

, 
, 

'" 
Kill Ordu Ccotp.nl •• '" 

" 

• 

" 

Pn ...... t 
0' 

Tout 

, 
, 
, 

.09 

." 

." 
1.19 

2.21 

, 
." 
, 

19. 51 ... 



Hovi". snd Stor ••• 

HUltl-level .nd Pyr .. ld Dlst,lbuto •• h lp eo.psnl •• 

Knsled [nstru.ent., ","UonB, ete. 

Office E-! .. I~nt and Suppllu 

Put Control 

PI>oto Stud I.,. and eo.p ... l u 

Rebetu 

Rul Eatau (Oth. 111 ... Hous .. ) 

• 

• 

, 

Cooopldnts 
hedvd 

, 
" 
" 
" 
• 
• , 
" 
• 
• 
" 
" , 
" 
" 
" 
" 

hree .. t 

" Total 

." 

." 

." 

." 

.M 

." 

." 

." 

." 

.n 

." ... 
I. 60 

." 



(Othe. Than Sloch and Bond,) 

" 
S .... l " .. (P...,fuaJoosl) • , 
Sport Ina Good>! , 
Stu ] luJldillp , 

" , 
Sundt! ... , 

" 
• 

'''' 
, 
, 

'" 
Travel and Tr4nsportat!on 

10 

" 

Perc.eDt 

" Toul 

." 

." ... 

." 

.n 
, 
, 

." 

." 

.0> 

.U 

7 . 82 

I. 07 

• 



l1t1lit1u " ." 
V@ndins 1I .. "hinn 0 0 • 
W .. rranty P<obl e.s , .U 

W .. ter Softeners, Condi tions , Purifier. , etc. , ." 
Work- .. t -Hoae SCh~B 35 --"" 

=" ~ ,358 100,0% 

II 
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SUMMARY OF 1987 LAWSUITS 

STATE. ox .... 1. v. KEN PRICE 
d/b/ .. MOPAR PARTS 

Tho d .. C .. ndant had taken Pl'yrn8nt from a conaumer .. nd had not 
doUv"...,d tho part. ordered. This "' ... ult was filed In 1964 In 
Doug..... County. A default Judgment wu taken agaln.t the 
doCendant. The deC.ndant I . "'ur .... ntly making payments on the 
judg"",nt. 

The deCendant wu HUlng alNl buUdlng dealer,hlp. to Kanan 
conlUfTIf!ra. The .ult rUed In J.nuary, 1985 &lIege. tho deCendlUlt 
mado mla .... pH.enu.tlon. of material fach to Kanus consumer .. who 
purehaaed the dealership. , including the price COtnpetltlv .. nen oC 
,teel buUdlng produ",h, the pl'Oflt potential , and faUed. to provide 
proper dealenhlp .upport aervlce • •• proml."d. 

Thl. ",1.&8 ha. been continued. on the court', docket 
neroU .. tlon" wlth the defendant. Th.. defendant 
convicted on Cedera! ",harges .nd .... In prlaon. 

for UltUe"",nt 
",a.. recently 

Thto def"ndant, .... colved mone), a. d"po,lh on cemetery markers 
but n"ver dellvered thl!lll 10 con.Umer_. After flllDg .ull In 1984 In 
Sh.wnee County, a Judgment wu u.k .. n .galnat til" dofondt.nt.. The 
Jud/lIJl"nt WI.. found non-d •• cherg .... bl .. In th .. dofendanh' bankruptcy. 
Tho Altorne), General'. Offl"" I. ..U ..... pllng t o coll&ct on th .. 
Judgment. 
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Def.ndants conwnttted d.c.pUva _ct. and pracUe.a by 
rep ...... ntln. to con.ume .... that a c ....:llt coun M II/" ... .. v lce would be 
offered. The con.um. .... paid monay to the derandlnt. unde r In 
............ 01 In ",bleh the defendantl .,~ to Sf!nd port ion_ of the 
payment to credllors of Ibn coneu"","" The defend,n t , f.U-.I to 
fOl"Wllrd .U of th .. money to "redltor. and ml . .... p ...... onted the nalure of 
tbe emit 'lOuna.lInl' and the payment ..... v lce . A conlent JudJll"!nt 
w.n e nt"red Into In 1985. Ptlrlodk payment. have been .... de by 
der.nda" t, to con. orne ..... 

NWFX, Inc . throua:h con t ra" t s wltb 7 - II convenience I lo r" . 
and Der by .... vice .laUoos In Kana .. , aoJ.d money o rde,.s to Kan ••• 
con.umers , Whe n NWFX rued fo r t..nkruptcy In AU,UII, 1986, 
. averllL thounnd Kan .. ". "'I f'<! len hold lnl[ worth 1 . .. money orden. 
Tho> Attorney O.ne ..... p romptly d ...... n ded th. t the owna .. e of 7 - 11 
.to ..... end Derby . t.Uon. a:lv" refund. to Kan ... pur-che.e .. a ot lh. 
money orde .... . 

7 - 11 and Derby .ub-.q ... nUy enteNd Into .n .,..-....nl with 
the AltorMY o. ... rat and h .ve paid ... fund. to KanuD. . The Kan .... 
S.nk Departm.nl held. 1200,000 ." ... Iy bond I .. "ed by NWFX, 
Inc. The Attor ney o.neral parlklpatKi In the bankruptcy Proceadln" 
In order to depo.lt th. 1 .u ... ly bond In to the bankruptcy tor the 
benefit or K.n.,.. COnl llll"llln . Th.t bond . hould .now tOT" ItInBII.. 
con'Ull"IIln to bo ... pald fOT" their "WOrth Ie .. money O1'derl. 

Thl. "w. ult w •• filed In John ..... County, K.n .... In 1987. The 
.ult alla,u t he defendanb adv.rUMd .nd MIld an ."to broker 
tramm, •• r vlce . AUel.d mlnepraKntatlon ...... th. t the detendant. 
r.lled to dl.cl .... the requirement or • Uoonu . nd the requlremant or 
an office oublde the horne rOT" Iha Ilcenle. The clM I, ,till pandlng . 
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Th. Attorn.y Gene ..... ntered Into a eousent JudlJllWnt wltb Platt 
CoIleI" In OI.th. in Nov_bar, 1981 . Thl. consent JudlJllWnt we. In 
cooperalion with Ih. J ohn ..... County DI.lrlct Alto""Y" Oft"'"' . The 
con~enl JudlJllWnl alleged lhal ml .... p ...... ntlliion. _ .... "",d. by Platt 
.bout tnnlferflbUlly of colleI" .,radlt ; thd Platt CoUe.... MIn 
pertonnaJ ... p ...... ntlltiv •• "'.... ·ooun .. lo ... • when in r.cl Ih.y _ ... 
IAleamen; repre.entallons th.t Platt'. plteement depertment p laced 
I raduatu .t • rll. of 97\ wh.n In tact lila mII)orlly ot Ir,duel" we ... 
not .uece .. rully pll1ced throu.h the , .. lltllnce of the plaeemonl 
departJMnl of Pl.tt; .... p ....... ntllUon. th.t p ...... pecUva .tudente pm.t 
quallIy through luling, wh"n In r.ct Platt Collele """pted .tud.nl • 
.... I.rdle .. of their educalional abillu...; repreaenlaUonI th.t Platt 
Collel' orrered t ... lolnl provkUn. Ihe .tud"nt with lpaclflc tnJninl 
to "nlbla them to oblaln I hllh I tltUI or employment, wh.n In fact the 
.chonl did not provide adequ.t. I.,.chln l Ind did not provide Idequate 
1lWI.lerial 10 In'truct eludenb ; and Platt COll ..... f,I'ely .... p ..... nled 
nlary .xpectatlont to proBpeCtiV' II"d.nb, 

Th. def.ndant, ",lthoul admIltlng llabillty to Iny or Ih .. 
IUelatlonl, .nt ..... d Into Ih ' con .. nt lud"...n!. Th. d.rendant .grl<ld 
lo pay parllfJ "'Imulion to .tud.nte who _ ... named in tI" law.ult 
and who had rued complainta with the Atlorn,y Gen ...... '. Ofrlcto and 
",Uh John ... n County DI.lrlct Atlornay '. Oltlce . The der.ndant paid 
$~,OOO In dvll pan.n .... to the Stat. of Ken.... Th. der. ndant will 
pay $2 , 000 to the Altorney Gene ... l'. InvIIUlliton Fund Ind U,OOO 10 
the Dlatrlct Atlorney'e lnvuUI.tlon Fund . 

Thl' laWlutl ",II riled in S.ptember, 1987 In John ..... County . 
The .utl aile g •• the derend,nl, made ml .... preaenlallone to .,.. ... ume ... 
about _wlmmlnl pool.. The d,f,ndanh took depoalll from the 
........ umera bul did not in.taU Ih' pool ... proml ... d . Th. IawlUIt t, 
.till pendlnl . 
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STATE .• x nli ., y , NQRDEN LABORATORIES. INC . 

Th .. ok' , n"',,1 IOnl ... ..,. In to. consent Jl.ldllMnt wit h t h. Attorney 
General In November. 1987 whlC'h wu rued In Shawn_ County. The 
eotIMmt Jl.lrlJfMn t .U .. ,ed th.t the de f.nd"nt ...... rk. ted , ... ble, vac"iIl .. 
with • \.abel which violated the K..n.... Con.urner ProtecUon Act . 
Without admlilin. lillbUlly , the d.r .. ndll.nl did BIf"" to the con •• m ! 
Judgmqnt. Th. defendanl pa id th.. Attorney General 12,000 In 
I"yullll.llv. fe." and expense. . The lull abo l'e<!ulrel Ih l derendan t 
to pRy K,n ••• veterlnart..n l Sa per animal In cuh o r credit on acoount 
(a. reque.ted by the ... eterln,rlAn) for revacc lnaUng Intramu.cularly 
,very do, and cet whleh v.. Vleelnated • .,bcutaneoualy wllh U., 
defendant, ... blOl, y..,·"I " ••. 

Thi. con.ant Jud(lTl8nl w .. 'nl .... d Into In December, 1987 and 
filed In Wy.ndott. Co'mty . The con ... nt Judgment ,U'I" the 
delend.nt ra Ued 10 deltv~r p. rt. within ....... aon.ble time; f.1Iad to 
N!fund the conaUlMrt' advln"" paynMlnt l when parta w" ... unavailable 
or undellv"Nd within th" t ime p ._bed; and deU""Nd automobUe 
part.. wh ich we... not oJ t he q ueUty apaclfled In the adv"rUain,. 
Wltbout admlttln, UabWty, th" defendJInt voluntarUy e nt"Nd Into 
the COflMnl jvd ...... nt. Th" derendant a,reed to pay U,OOO Clv U 
penalty and $3,000 Inv"aUlLatlon e .. pen ... to th" Attorney General. 
T he defendlnt II ... Igreed to mIke ..... Ulvtion to con. umllu who had 
<>uhl.ndln. """,plaint . with th" Attorn. y Gene r al .t Ihe 1_ of Ihe 
con .. nl Judrment. The def"ndll"1 al ao "rread to roUow ""rtllin 
(uldell"" .... 1 out In thQ cona''''1 Judgmenl In hllndUng .U futu .... 
con.umor or der • . 

STATE. "" reI.. v . J(ANSAS SOLAR" ELECTI\IC. INC . 

The bw.ult Involve. the .... of e .. parlrDantal aoIllr eqllipment . A 
con .. nl Jud,_nt w,.. "ntered Inlo wllh dofendanl to raplaca verU<:al 
aoiar pial.. with horizontal ...... r plata_, 10 t-emOVe Ihe IIIr 
condlUolllnll unit Ind • refund to Ihe conBUlMr . The Altorney 
o.."e .... I'. OUlce la p .... ""ntly .Uemptln, 10 collect money rrem the 
defendl nl . 
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Thl. ~n .. nt Judrment w ••• nt .... d Into In AprU , 1987 in John.an 
County . Th ..... It alI.g.-d th.t the d. r.ndant made m1 ..... p ...... nlatlon. 
to con.ume ... Including , .... p .... H nt.tlon .......... mada 01 .pprovlll by the 
Attorn'y O.n . .... 1 01 the def.nd.nl wben no approvlll Or .ndorsemant 
h.d beMn /flven; .... preMntaUOn. thet Johnmon County DI~trlel 
At torney'. Office h.d .pproved fee .chedule., men.gement ur uperatlon 
of the r.cUIII.. wh .. n no . uch .pproval h.d been given ; 
.... p ...... ntaUOn. that the newly bnpoled fee for uld ""'mben had boom 
approv.d by Ih. bankruptcy ~url when In fact the f",. had bMn 
unUaterally Impoeed by the defand.n t.; ... p ...... ntatlon. t hai tbe newly 
ImpooMd Cee fo r t he old _ be", w .. beln, held in I tru.t aecount 
wh .. n in fact IhoM r_. were und .. r the toI.e and .btol.ut. control 01 
Ih. deC.ndanla ; ... p ...... nlaUon. tbal the l .. mHI of Ih. newberlhlp 
contn .. , t _... ·meaningl .... • Or ·unenforceable" wh. n M court b.d 
rul.-d on the v.Udlty Qf the contrac t t ........ s . Without admitting 
UabWty, Ihe defendsnls . ntered Into the vQlunta r y con .. n! 
Judgment. The defendsnt .greed to refrain from sU thoM ad. Usted 
Ilbove . 

IN RE NllMART. INC. 

N."...rl , Inc:. fU.-d fur Ch.pt. r II ..... rc. nh.eUon In bankruptcy 
In 198'/ . The Attumey Gene rlll Int.rvened In t be bankru ptcy t u 
prolect • Jud ...... nt Irent.-d In Sedgwick Coonly in 1987 which ordered 
r-e.tlt ullon fur named c:on'U1n8r1 . NUmllrt pa.ld Sl ,ooo in 
lnv8BU,etlve fe.. tu the Attorney OenereJ'. Ottlce hefure rlUn, the 
bankruptcy. The Attorney Oenerlll fU.-d a claim tQ protect Ihst 
Judgment In the be.nkruptcy . No reor,enl,.etlon pan h.. bMn 
p ........ n ted by the derend.nt to d llte . The bankruptcy Ie .tm pend ln,. 

SlATE. ell reI.. y . NUMART. INC. 

Th. de f.ndlnt. fUft(! for Ch'pte r 11 ..... rg.ntr..eUon In bankruptcy 
In July, 1987 . Th. d.rend.nl contlnuft(! 11,1 .. U buylnC club 
memberlhlp. wllhout rev .. lJnc th. bankruptcy . AIIlO, the clo.InC of 
one of the Ken . 1I1 . Iore~ wa. not dl.cI ....... 11,1 Ken ... con,umen whQ 
pureheeed "",mberl h'pl . Th. Attorn.y Gene ... 1 fUed • laWl uJt In July , 
1967 ""qUilling • temporary InluneUon requiring Humeri to reveal 
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Ih .. ract or lh. bankruptcy to pot.nlJal nltw member. find the rut or 
Ih •• t ore elotlln, . The temporary .... t ... lnlnl' order "' ...... nted. Th .. 
defendllnl the n ent.red Into an .' .... ""'nt with lh .. Attorney OeMln1'. 
Office to dt • .,Jo... t he bankruptc , find lh. ,,\ore do.'nl' to new 
IMfftber •. 

Thl ... roup told " INt.pau pennlt." for huntln, and 'tlhlnl' rights 
on renner"~ IRnd . It .,"" oHol'9d .. referrlll aal •• plan baaed on 
muIU~l .. y.1 lJIII .. kaUn, . In MAr ch , 1987 the defend.nt ."t.red .. 
CODSIIn! Judl"",nt with the Attorney G.Mral. New ma"kaUn, .... Iulab 
wtlre deveaop.d to eUmlnat. the ml . ... p ........ ntatlon. . TIwI defendant 
moved to modlCy the consen t ludl(l"ent In July. 1987 lind wenl back 
Into bualntt.. artu hflvlnC """,,plied with the requirement. o f the 
con ... n! Jud""",nt. 

On Febr",."), 20, 1986 .. Jaw.uit w" flied In John..m County 
DI.b'tet Court . It .&,&d lh. &il t.ndant .,.,.,..,tUed deceptive and 
un"c .. u"""ablol act. and pracllo.. In connO!(!tlon with It. coupou 
proS"", utWl.ln. c .. h Hal.ler J'fKlelpt. . nd .1I1 .,., rUlkatei . A 
journal .ntry of con"nt jud"",nt .... IInlllJ"lld in to on th. 16th day 
of 1987 . o..f.nd.nt wu e npln.d from ..,lkIUn. o r "Uln •• ny 

or public ...... Oon. clmp"l ln or coupon pro,rIm . 
II.., o r d .. ....d to cineol contract. made with marehlntl In 

MAnhattlln, Lf,w ... n"". OttlWII. Wlehlta, lIulchlnaon 
Kllnan. In acoordan"" with Iha Jud"",,nt Ind 

~,~;; or Judea Dal. E . S.Ual. luued In tha ""'a of tIKI 

:J~~~;~~~~~ <liM number 
ordared to p"y 

.... Utu l lon In Iha ro r dbbur_nt to Kan, •• 
con ....... n . W.yne p"rtldp"nl with Mr . A.bury, ..... 
• lm1larly Ind le ted t o 3 ya.r. .nd ord .... d to PlY 
radltutlon In the &mOUnt 75 . eon ....... r, h,va been noUfIoed . 
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On Octobor 23, 1996, • I.w.ul! _a filed In tho Sh.wn_ County 
Dlatrkt Court . It Alleged that defendant. commlU.-d decepllve .nd 
unCOl.-donable actl Ind pracU.,..1 In c:Gnn<>etlon with the We of 
ad"ertil ing lpoclaUy product. . Our law.ult ,ought Injunctive ... lIef, 
r nUlutlo" , c lvU p."'.lt .... , .. xpoIn .... nd ()Oa t l . July 6, 1987 • 
)ournal ."try of ()On .. nt Judgment wa. ru.d which .nJolnoo defendant. 
trom englglnl In .ny d<lC<lptiv. or unoon. don.ble . cla .nd pracUcel. 
Speclfic:lLUy , Ihat defendlnla I!OIIld not vert..lly o r In wrlUn, 
... p ... _nl to pu...,h . ...... Ihlt U .. y could Ivok! l ade ... 1 Or .tal. gltl or 
In""""" lax.. . o..f. ndl nla..ere en)elnod r""", .... p ...... nlaUon. that 
COD.Ume.... would receive I prluo or lin .nd th.1 defendlnla .... 
runnln, • ",Ive .. w .. y· when In facl •• I,nltlcl nl charge IIIuII be paki 
to receive the Ilem dellgn.tld II • , Itt or prize. Further, 
defenda"ta we .... en)ol" .. d ,""'" IIIb .... p ... . .. nUnll the type, qu.llty , 
natu ... or , .. tu .... or the "",...,handl .. offered for .ale. Oef .. ndanll 
w ...... ordered to ...... on.bly ",,,,,Iv. aU con aumer complalntl whLeh ere 
brought to thal r .tlentlon .. !ther by tho St.te of Kan ... or .... Idenb 
of tho . tat e complaining d\rocUy to the defenden t . . Dere"d-.nla wo"' 
ordered to pay 13 ,000 to the Oftlo:. of the Attorney Goner&! a. 
........... bl. .xpen... and In" e.lllaUV. reea . nefendan t. have 
con tlnued to reeolve Kan ... """.umer complaints provkilng ... fund. lo 
tt.o.e wham ""u .. ted . 

STATg, ex rei . v , WEST TEXAS UQUlDATQRS 

On January 22, 1987 • law • ., I\ w .. rued \n thlt Shawn .... 
County Dlah' le t Court. It allol.d that defendanll """""I tled deceptive 
.nd uncon.clon.bl. acta and pracUcel In ""nnectlon with tho 
advorUelna: and . ubnquent .. Ie of rlflea. The ].w.ult ..... ght 
Injunctive 1'II]lef , ... a tltullon , c lvU penalU"" . lIpen .... and """Ia . 
On J uly 14 , 1987 • journal entry of Judgment by default wa, .nt.red 
by the .tat. alaln.t t ..... defendant Oavki T ... ynor . Der.ndant'a act. 
and p....,u.,... W'IIN decl,red decep llve and In vlolallon of t ha Kan ... 
Con.umer Protection Act wllh ... «ard lo the adverUIlng and ... Ie ot 
rlnu . D&rend"nl w •• orde...d t o pay 14,000 a ..... tllutlon 10 Kan .. s 
"""aumerl. '('he defendAnt w .. addit ionAlly o r dored 10 p"y 11 ch' U 
penally of U ,OOO find II ,000 al .-ellonable eIlPlln .... and Inve,Ulalive 
f""s. Punu .. nt to 11 juda:ment and commitment order In the United 
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Stat... D1.trlct Court fo r Ihe Southern Dtdrlct bC Cl.llfornlll In 

_u r., ,,d ,"d 
cu stody Gen."". for 1:!;:~r.;~~~~~~~~~:::~~c." number Impril'Onment 01 II piIIrkld o f "' .. ordered 

t o pay ... amuUon and I" raetng deport" t lon to .rte .. h. ts 
released . 

On July 5. 1981 .. law.ull .... rued In the Shawn .. County 
Dlal f l"" Cour!. II &Ilflged tha' dafendant. had """"",tUad d..,.ptlv," 
and uneon."Ion"ble ."hI and p MlC:Ue.. In ""nnectlon w ith the tu uan"" 
01 .lgM d ... rt . and bill. of . ,..., hanl. wit h kann. eonl\lliW"', 
apec lfkally f" ""","" , In " ,..chanle fOr p""",luor y not .. and ~. of 
Iru.t ' .. ued from the con.umen to Convnon TItle. In addLUon , the 
defendan" mlalN<,1 con ltunOl r a In to bellavlnl that the bill. of exchang" 
and alght drAft . would be honol'9d by th" r"deral NIH .. " " .y.tern and 
they .... not. The petition 8Ougb! Injunctive relief , re"t ltution, 
wlthdrawa] of aU deed" of Irult rUed In v ... k .... countkoa, and civil 
penalll... On Au.u.' 24, 1987 .. conum! ludaman! w" .nle .... d 
between Ih Stat • • nd Bob S.ylor In whleh he .g ..... d 10 dt. • • ....,iate 
himself .... lth CornnIon Title Bood • Tru.1 or any .lmlIar prog...", In Ih • 
• tate 01 Kan.u. Service he. been obla1nad on RoCer Elvlek . T o 
date no Mrvl.,.. hu been .... d. on C.den E1vlek. Rog.r El ylek 
he. )let lo tile ." ." ...... r . 

STATE .• x HI. y. JAMES L . MARSH d /b/a KLASSI C PRODUCTS 

On Oelobe r 7, 1987 • petttion wu flied In Ihe DI. lrle t Court ol 
WyandoU. County, K.n.... The petition .Ueged Ih. detendAnt 
oornrnIUed d • .,.ptlylO .nd u nconadonlbl. .et. Ind p..aeU.,.. In 
connedlon wit h lhot .. Ie o r popcorn ye nd ln.: ..... chlne. . Th. lAwsu it 
_ " . InJun(l\ ly ..... liIIt , H , Ulu Uon, CIVU po!n&1tJe., . xpen ... and 
co... . Defend.nt also HU, dlst r lbu torlh lp' In ylola tion 01 rorma r 
court orde.rI enjoining him from the uJ.e of yendlng """hln. . and 
d'. trlbutor.hlps . We haye bMn unable 10 perrect Hryl.,. In Kan ... 
upon the derendan t . PruenUy We ne trying to Ber ye him In "Unourl. 

• 
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STATE ... x 0-1. y. HALLMARK STUDIOS 

On Nov .... botr 18, 1987 .. petlllon we. flied in the DI.tric! Court 
of Sh....... County, Kanu. . Th. (MUtlo... alle,.d thet the 
defandant , a T . ...... a_ corporetlon. hed violated the Kan ... eonlumer 
Protection Act Ind hid h<>en Involved in decepUv ..... d uncoolclon.bl. 
act. .nd prllcllc... '111. derendant loUel1a bu.In.... by placinl 
oont ... t box •• In .... t.U nl.bU.h"""nll .nd con.umer. enl.r the conl".t 
by .ubmittlnl Ih" lr........... Dof.nd.nl ... nd l nottoe. to 111 th .. 
conte.tant •• dvl.lnl th<tm that thay had won .. , .. and prlr.e which I, • 
rree IS x 20 port .... 1t for I .malI .Ittln. charge . Th. (MUUo!l _b 
Injunctive ... Uttr ...... 11 •• dvU penalUe., .... tltutlon and COIl • 
.. nd .xpen.... . Nelllotllilonl .... on,oln, with derendant. 

On December 23, 1987 • petition for approv .. 1 of journlll entry 01 
oon ...... 1 lud.,...nl wn rued In the Sh.wnee Cou ... ty OI, lrlet Coul't. 
The COIlMlnl lud ...... n! enjoined d.r.ndanl frem enl.IIn, In acta and 
practice. alle,ed 10 be deceptlv. . Defendanl ... U. certlUc:." boob 
th.t provkle for free produc:l •• nd Ml rvlcel to Kan .... oon.UnleMl by 
Topeka ..... _r<:bant. . AddlUo,..Uy , . vac.tion for two I. otr.red to 
varlou. locaUcm., howeve .. . the eon ....... r lIIuat pur<:ha .. """ round 
Irlp Uc:k.1 .t Ih. 111 ye.r coach .Irf.... rate frem Star Promotion. 
of Tlrun., C.Ufornll . Det.nd.nt we. ord.,,-, .. :I to Pl'Y n,ooo In 
Invull,.tlv. r... . Th. St.t. oontinu.. to monitor the bu.in ... 
pr.ctlc •• of "lilt the Jackpot" 10 det.nntn. C<lIIIplJance with the Ku ... 
Conlumer ProtfICtion Ac:t .nd the journlll .ntry 01' oon ... nl lud ..... n!. 

STATE. ex f!1. v, HAINEY .• 1 II . 

Thll action w •• fUed In Nov.mber, 1980, Ind lOu,hI I ........ ty of 
remedle. , Indudlll, .ch,al d&mll,.1 .nd l.njunctlvI ... 1,., under th. 
Kan ... Conlu"""r Prol e<:11on Act. It w .. alle,ed Ih. d .. r.ndantl , who 
we ... both tIM owrnorl ot IIx '.per lt. ce .... t .. ry c:orpo .... tlon •• nd th .. 
cor por.Uon. th_lv • • , had f.Ued to delly.r burial marka... upon 
nBed hy th .. conlu",,,r. Furth"r porUon. of th .. petition .U",ed the 
cenMIt"rlel WONl Ab.ndoned und. r It.t. law, lind (MnnAn .. nt 
malnten.nce t .. u . t fund. had not !>Ben malntalnOO u required by llw. 
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Following axten.lve dlacovery . 1\ leltiemonl ai"""""nl wu 
reached " a. to a portion ot the law.ult In February. 1982. The 
IX'nnanent IlIlILntenan"" funda we.... l'1I,\orc>d In the (onn of trust 
account. In " bank (for" tolAl or S206,OIXl) , and the owner. agreed to 
.eU their Int ....... t. by Janust')' I, 1983. Such a alll .. w!IOa mad" to an 
.. at"bll . hed Kansaa City firm which IIlrllAdy owned and operated other 
c_l.,rlo .. , and which agl'1!ed, u part or the ."Ie. to provide tbose 
marker. which bad been pUJ"<)ba&ed previously on a pre-need bAal • . 

SUJnIMry ludg ..... nt hu been 
I. to bo d"termlned by th" oourl. 

granted and tbe amount of damallu 
NegotIAtions ar<:t ongoing. 

STATE. ex ,..,1. y, G1URNCREST MEMORIAL GARDENS 

Law. ult rued In rlOll, 1985 representing nllmeroul complaints . 
DI,mlned with alreal1lOlllt that Defendant FuUer would take care of 
compllllnts promptly. SeverAl complaint' have been forwarded to 
derendant'. attorney lor acUon . 

STATE. QIt reI. v . AMY TRAVEL 

Travel club lraud . Con""'nt Judgment med. Permanently 
enJolnlnl delendant trom cartaln mlsleadlnl pracllceR lrom lllillni to 
dlldo"e certain lntorm"Uon , allO orderlnl them to undertake certain 
IIcta , Indudlnl telephone conllrmatlon or the BIlle prior to chUllnl' 
the consumer's c r edit card. AMY Is to pay '7,500. $1,500 received 
unUl the Federal Trade Commlukm Instituted a Temporary Restraining 
Order lind freeze of .. ",,18 In July. 

STATE. "" rei , v . JOHN KING d / b / a T -TO\ffl MOTORS 

Connnt Judi""'nt mod MArch , 1987, whereby derendant wUl 
dlacontlnue practice or ualnl written dlaciAlmarR or wJlrrllnty and wJII 
properly display the -Bilyeu Guide. - Derendllnt pAid A Civil penslty 
or ,250 and , 100 In Inveatllflillve feea . 
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STATE. ex [81. v . AMERJCA'S ENERGY MANAGEMENT. INC . 

K"n .. ~ con~umer ent"red Into de.lenhlp "gf'iHlllMlnt to ~eU 
- ener,y mans,,,,,,,,nt ayatema . · A1thou,h he p.ld for" aerea kit , he 
neve r received the equipment . Pcotltlon flied J une, 1987. fHorvlce 
could not be obt.lned and the lllw.ult WII. dl.mi ..... d In October, 1987 . 

STATE, "]I rei . , v , HOWARD NICHOLS" COMPANY 

Complaint. Involve the IlIle to oon l umerl of • eervlce to 
weterproot bto''''''''lIlte . The pl'OCt! .. used did not wete rproof. Consent 
Judgmen t filed In March , 1987 en)olnlnll defenden' from O!ng~glng In the 
weterprooflng buelnen In Kan.... Defend.nt ordered to pay civil 
p.mllitle . lind dllma",.. Trying to locllte defendlln t. 

STATE , ex .... 1, v . EAGLE OIL" GAS 

This suit Involve. Rn 011 snd gR. 1 ..... lng compRny, which WR~ 

eppllrently the IargeRt one In the bUBlnen. Def&u1t Judgment w &B 

tAken fnr neRdy th ...... -qu&rtel'B of & mUlion dollers, with s 
ga rnlBhmenl made on annuities deposited In II Cellfornlll Ins urance 
compllny. Before payment Wile made, a federal court In &Outb Florid .. 
e nJo ined the ~t&te fl"Olll further proceedln,e, b .. sed on the { .. ct thet 
enother, more .... cent IlIweult the.... Involved Ihe Federal Irede 
Comminlon end the defendent CQIIlpany. The etlll'" contee ted the 
exercl . e of the court's jurisdiction over the BlIIte BUIt, which la In 
no way connected with the florid .. procettdlng. The federal court 
ruled It properly enJoined the SlIIte of Kans.e from further 
proceedings, pending the ""nelualon of the FrC'. IIcUon. At the 
end of 1984, the FTC a.,lt WIIa nearing t ime fo r Irlal, following the 
conclu.lon of o ther federel proceedlnill of a crlmlnel n .. ture (rn&Ll 
fraud, etc. ) .. g .. ln~t _ of the .. me defend&nta . The Flor ld& court 
has denkKI. the State'. mollon for l'IIlJef from Ihe Injunc tion . The 
Stele wei made II defendent In II c1l1n action In .. ncll.l.uy l u lta for 
decillratory Judgmont of the Stele'. clilim eglllnsl EAgle 0 11 & GIIII . 
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STAT}:, tlX rei" y, RICHARD LANKFORD ... I ai . 

Defendanl III a M)aldont of Indiana who seU. horae. to 
consUmen. A Kens,," con sumer purch ..... d " hOMlII from defendant lind 
dl • .,.," ...... d after the purcha" .. that tho horse would not perform in .. 
.af. manner. It· wa. evenlu..uy I .... rn .. d th .. t a p .... vlaus consumer had 
purchaud the hone and ,,/Cperlenced dlfftculty In controlling the 
hone . 

A Iaw • .,1t was rUed on October &, 1984, alleging defendanl faUed 
to Itate material each with .... gard to the houe &Old to the KAn ..... 
conaumer . In addition, the lawsuit Alle,ad material miu tatament" 
were mad" to the conawner. Th" 1Ii,,,,,",, I! contlnu ... to pend In court. 

Th. Iaw • .,1t waa flled In November, 1982 . The petlUon anured 
each defGndant participated In .. acheme by which con. umen who 
",\ahed to beoome loan hrokur. paid $7,790. The matarlab .....,..I" .. d In 
return proved to be of dubio"" worth, ",hUo the n:.f .. rene .... given later 
we .... found to be aUgn .. d directly with th .. d .. f~nd.nh' bu. In ....... . 

Followln, lutltution of th.. .ult, an a,reement was reached 
wh .. reby defendants would COI&&e doIng hualne .. In thl~ stata, .nd 
would refund $7,500. To dat .. , $6,OCXI h .... boen rep.ld and forw.rd .. d 
to th.. eonaumBra. The abov" - II><Intloned Judgm.mt we. rued In the 
Circuit Court of Jackson County, Mluourl and an order for final 
perllOnal 'ud ...... nt a,alnat tho der .. ndanta was approved by tho cour l. 
Ne,oUatlon. continue with derendanl ror Ihe collection of $1,500 for 
the consumer. 

STATE, e o< rei. v . HUDSON OIL CO . , INC . , et al . 

Thl, au ll w .. flied October 20 , 1983 . Therearter, Hudson 011 
Co., inc . , ru .. d benkruptcy . Further proce<>dlnC. aCaina t the 
company have been "stayed" by Ihe bankruptcy court. Conteren"'" 
with the benkruplcy court In r .. gard to the cl.lms .g.lna t th .. oth .. r 
d .. tendant bave been heid on May 29. 1964, November 19, 1964, and 
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hlAn:h 4, 
bankruptcy 

198ft . Negoti.tlon, 
Iru , ........ ongolnl' . 

between Indlvldu.l defendant .. , 

Th .. lawlun .... I ulled In the ent r y of e dof.ult ludamen t In 1986 . 
Th.. defend.nl eomndtted decep ti ve and uncon.c1onable .ct. .nd 
pracU.,.,. by ..,Ucltlng money for painting .ervlce f!'OM con. Wllllr, who 
paid rno:>ney t o have bundlnl. palnled . Defend.nt k.pl the oon.umer'. 
money , bul did no l complete Ih. pt.lntln. . Th. Attorn.y General' , 
orrke I •• ltemp Unl to 10Clie Ih. dof.nd.nl . 

STATE. I X .... 1,. v. TANTAipN CORPORATION 

A con .. nl judl(lT0811t W" . nt .... d Into with d.r.n<1ant who .,1 ..... d 
10 .... fund U , 500 10 conlumer ror clllim of •• ulranlee<! '-n o 

Thi. IlIw, ult WII med to .... cover money peld to • loan finder 
which "lIu.ranl .. d" Ih.t It " loan wa. nol con,ummal,d, Ihe finder'. 
f .... would be ",turned. No loan WII' found , .nd Ihe eompany .... fuaed. 
to ... pt.y thol f.. . Ccmpany [orrelted It •• rtlelll of Incorpo ... lJon In 
J u.ly, 1987 . The Attorney Gene ral', Office Is .Uemptln. to oolIect on 
ludll""'n!. 

STATE • • It ",I. . y. SUPERIQR MORTGAGE. INC, 

Thll c. ... Involv"d con.u .... r .ppllCll1ona for mort •• ,,,. with 
varlooua probl.ml . Soma of th .... Involved Inlo,",, 1 ,..t, lock- In 
perk>d. which had lapaed. btH:.UH of Ih ' mort,a,e company'. dalay . 
Thll u, u.lilt ..... ulted In th .. con.u .... r paylnl a hl,her Inlera. t .... t ... 
There _... .1.., probl...... with hidden coat. lh. C>O<Iaumer wll not 
........ h. t . h. would have 10 pay. 

Con .. nl lud ..... nt m.d wherein Suparlor •• re.d to rerund 
<iI.count polntl above 11'10 ... quoted , .... fund coala the conl ....... r wa. 
nol IIdv laed h./,he would hal" to pay, .... """e cerlaln loan •• t the 
tnle""lt r.t. quoted , .nd refund ........ Ioen Proceu tnl r.. . . Thay 
IIbo p.ld .10, 210. 25 In Inv",UII.tlve r ... . 
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