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OFFICE O F T H E ATTO~NEY GEN£ RAL 

Roe,'tT T Sl~"""" . ,- -....... .. . 
Februery 2. 1981 

TO: The Honorable Mike Hot,yden 
and the Kansas Legislature 

M _ _ , , • • • • _ . .. . 

..-_ ,. _ .... -._ .. .. 

With pride, I I!g8.ln submit to you the annual repo!'t ot my Comumer Protec tion 
Dlvillion. 

I appreciate your IItIppOrt In the past tor colIJumer protection In Kansas, and &!ok 
for your continued assistance In protectll'll' tIM! rights ot K'II$M CO!'lSumers. 

If my start or I may be of leT'Yice to you Of' your I'lOflItituenb. or If we can 
arawer any ques liol'lS you may haYe regarding consumer protection in KIMU, 
please f~1 free to con ta<'lt me. 

Very truly youn, 

. 7,d-4-/ 
? -t:R0 8ERT T. ;';:;;;6'" 

Attorney General 



INTRODUCTION 

This pMl yur proved once age.in thel the cor.-umer mu" be ever 
wetetlfulln 1'115 or her deeUngs. 'nle con art;,u touting ,et- rlch-qulck sehemes 
and sornettling~for-nothlng continued to inundate the mell and the telep/lor>e 
lines.. They offered everytl'llng from "free" ve.eallOll!!l (\luIt reelly were not f......,) 
10 "t'1'fl!~ mini-electronic organs on willet! there .. lIS 01. SU.9S hendllng III1d 
service cllal'iC. (The SlIme mlni-organ could be purellMed loce.lly for $l.99.) 

Alternative long-diatanee telepl'lone servlee eompenle sprtq up like 
mushrooms. They offered "twice tile sen1ee .1 IIalf tile l>rlee~ or "unIlmited 
H'rvice" for 01. flat montllly fee. UI'Ide' the lauer plan, eUliomers were.c!vbed in 
tile fine print they might experience "some dltrleulty" In ,elnlng e.~ea to the 
lines, but they sllould keep tryllll" Mlny of thae eompaniGil offered the servlee 
through multilevel m ... keling 51r11C!tures and d.lms subscribers eould "ret rlel'l" 
.selling lq-dlslllnce Rl'vice. MlII1y of tl!e!e eompanies disappeared .Imost as 
qIIiekly lIS lhey ee.me on the 5eenej Ilowever, others we~ ... ound long enougtl to 
Sign up dozens of KIl/l!I.II/II before tiley , too. dl5appee.red. 

'!be · You Mve won~ 01. prize promotions continued to prollfere.te and , 
llillin, many K.,.,.OI.M lOOk the bIllt .1Id bougtlt pI"Oduels to enhlne<! tllelr e1111I1<=f!!1 
of winnt ... even grellter "Prize..," In conlets which they never entered. 

An Investigltlon concerning the w.iness prlellces of eer!eln home 
]01lI1 companies was , !erted In ] 986. At one point In time, there were In excess 
of 300 eompl.inls received by tile offlee. The Inve tlgetlon iI continuing on 1 
lender-by- lender bQ15, 1lJ'Id, to dIIte, the recoveries for eonsumers exceeds 
$2S0,000. 

The COII!!Iumer Protection Divlslon continued Its efforts to advise 
K.I'IS&III of these Ind other pitfall! by delivering literally hundreds of ,peeehes, 
by press releases, end by publlcatlon or an advice column, "'Nell ia elrreftlly O'en! 
to over no newspftptlrs each _Ale. 
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DlsPOsmON OF CLOSED COMPLAINTS 

Inquiry or Information Only '" 4.72 

Refe.-red 10 Private Allorney .. 1.16 

Referred to COWl tylDlll trict Attorney '" ." 
ReferTed 10 Other Allorl\f!y Gmeral '" 3.C6 

Referred to Other Kansas Agent!Y " ." 
Referred to Small Claims Court " 2.26 

Referred 10 Pederlll Agency (FTC, Poll! OW OI! , ete.) 93 2.41 

Money Rdunded/Con l ra.,t CaneeUed--amount 1,014 26.31 

Merctlaoolse Delivered '" 8.71 

Repllire4/Repl~d '" 3.91 

Mediation Only--No Sevlrp '" 11. 34 

No Reply Prom CornplAl".., t '" 7 . 63 

Unable to Loca te Responden t '" 2.1l 

Pral!tiee Discontinued " .93 

Respondent Out of llusiness " 2.47 

No fla~ls " 2.16 

No JurlsdictJon '" 8.28 

Insufficient EvldelMle " 1. '" 

Withdrll.wn " 1.60 
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Unable to Satisfy ComplainAnt--Further 
Action Not Warranted " l.~O 

Volunt.ry Compliance Agreement S ." 
Other '" 2. '3 

Lawsuit ComplejO! Files " 2. 16 

•• Insurtleient evidence (0) (0) 

b. :oIerchaoolse deliv..red (Ol (ol 

•• Money Nlfundi!'d/eontrect concluded--amount (11 ) (.28) 

•• No juri~etlon (0) (ol 

•• Practice discontinued (0) (0) 

r. Repairedirepleeed (0) (Ol 

,. Respondent er'\Ioine<l (69) ( 1.80) 

,. Un4lble to Ioeate respondent (Ol (0) 

,. Other j3) ~) 

TOTAL C ASI!S CLOSED 3,854 "'" 
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CATEGORIES OF MEW COMPLAINTS 

CASES RECEIVE D 

CAS~ CLOSED 

TOTAL ANNUAL SAVINGS 

MilC<lUaneous 

Aluminum Siding 

AdYert"'lng 

Applillnees 

Automobiles 

HolliS, Boating Equipment , Repa in, ele. 

Book, Record and Tape Clubs 

Business Opportmily Serviees 

Cable Televl$lon 

Clothing 

Cemeteries 

Collec tion Pra"ti~ 

Contests 

Credit R~Ung Aiencies 

Credit Code 

4,017 

3,8S4 

$1,0 12,027.00 

Complaints 
Reeeived 

'"' , 
" 
" 
'" • 
" , 
, 
" 
" 
'" 
" 
" 
" 

Percent 
of 

Totel 

5.20 

, 
1.37 

1.90 

13.83 

." 

." 

.n 

." 

.10 

.S> 

2.711 

." 

." 
1.49 
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Complalnl5 Percent 

RecelYed of 
Total 

• 
Discount Buyl~ Clubs .. I • 52 

Dooc'-to-Door Sales " ." 
Eney1:lopedi(U: 3 .07 

Energy Se.vtrcs Devices " 1.10 

Failure to Furnish Merchandise 
(other than mell order) US 3. 31 

farm Implements/EquIpment " .81 

Fire, Ileat &: Smoke AllIrm. , .os 
Floor Cover1rcs " .S1 

Food ProdUCIl • ... 
Fmd Rllisl,. (charities, e te.) H .3S 

Franehlse 5eles , , 
FWler!ll Homes 3 .02 

Furnl ture 56 1.38 

GuoliM Prlei~ 3 .07 

GII3OHr>e Content , ... 
Gasohol and Stills , , 
Go¥ernment Agencies , .02 

Health Servlees (doetOl'J, dent ists, I\o$pltals. ete.) ,. .8S 

Hea lth Spas and Weight Sa lons " .81 

Hear1rc Aids " .32 
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He.t ing and Ai r Condi tioning 

Hom.lm~ments 

Home Coml ruetioo 

Hypnosis (smak1rc. weight loss. "te.) 

JnquIr1es 

Insuranee 

invoice and Bmi~ Schemes (noncredit code) 

Interes t Rl tes and Lending Compenles 
(other than !!redit eode) 

Jewelry 

Kltchenw,..., 

Le.nd Ssles (,ubdivided ou t of Illi t e) 

Land Sales m.txIi'lided K.nu.d 

Land Resale Compenies 

l.andlordrrenant 

Loan Finde rs 

Lotteries 

Mag."ines 

Mill Order Companies 

/\Iobile Homes and Campers CuJes/Htvieel 

MOOlle Home Pam 

Comp~lnts 

Reeeived 

26 

'" , 
, 
" , 
" 
• 

" , 
• 

30 

2 

" , 
• ... ... .. 
, 

~ent ., 
Total 

.55 

4.31 

.n 
, 

." , 

.10 

." 

." , 

.20 

. 75 

.os 

." , 

." 
3.63 

]6.26 

.82 

.01 



Motoreycle and Blqrcl ... 

Moving IlI1d Storage 

Mu ltilevel and Pyramid Distribu tonlllp Complnies 

Musical IIIiI\ruments , Lessons, ete. 

Nurxrie$, CllJ'deI'Ilrc Equipment, etc. 

Nu rsi ng n ome'! 

Oftie.. Equipment .nd SUpplies 

Post Control 

Pets/ Ani mall 

Pho to EQulpment.nd Service. 

Photo StudiO!! MId Compen!es 

Referra' Sellh'V 

Real Esta te (hOWles) 

Rnl Esllote (other then houses) 

Seeur lti ... and Invl1$ lments (ollal. IMn 
stOCQ ilIld bonds) 

Services (genl!Tlll) 

services (professional) 

sewing Machines 

Sportire Goods 

Complaints 
Reeeived 

• 
" 
" • 
" , 
" • 
" 
" .. 
, 

.OS 

, 

" , 
, 
, 
0 

" 

Perotn! 
,I 

Total 

1.10 

." 

.SO 

.W 

.n 
, 

1.49 

.20 

.<0 

.5O 

." , 
10.09 

." 

." 

.15 

." 

.15 

0 

• 
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Stef80l and Record Players 

Stoekl IlIld Bonds 

!b,,*,le!l 

TelephollCl Solicitat ions 

Televlslom and Radios 

To" 

Trade and Correspondence Sc:hools 

Travel Agencies 

Travel and TransportAtion 

IJtllltles 

Vtndl~ Macllines 

WlUTanty Problems 

Water Softeners, COnditi~, Purltlers, el l'. 

Work-at-Home Schemes 

TOTAL 

ComplalnU 
Reeeived 

0 

0 

0 

30 

'" 
2 

" 
"0 .. 
" 
0 

" 
" 
" 

4 ,017 

Peret!nt 
01 

Total 

0 

0 

0 

.n 
2.56 

." 

." 
2. U 

1.20 

." 
0 

." 

.30 

1. 42 

IOO.O,*, 
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SUMMARY OF I'" LAWSon'S 

STATE, ex rei., v. EAGLE! OIL 6: GAS 

This suit Involves an oU ilJ1d p s leasing company, which was 
apptlrently the largest one in the bu51nflSS. Default judgment Wa.'!I laleen for 
nearly Ihrec-quute!'S of • million dollar. , with II garnishment made on annu ities 
deposited In a C.UfOl'nla ins ..... an~ eompany. Before payment ....... made, a 
federal eourl In -.!Ih Florida enjoined the I Lile from (urlller proceedings, based 
on the filet t haI another, mote ",eent lawsuit Iller e involved the Pederal Trade 
Commission anti the defendant company. The Itllte contes ted the exerci5e of the 
court's jurilldietion over the s tate l uit , which Is In no way connected wi th t he 
Florida pr0C4:edi~. The federAl eourt ruled II properly enjoined the Sti l e of 
Kansu from l urille. proeeedings, pend1rc the conclusion of the PTC'IIaetlon. AI 
the end of 1984, the FTC suit 111M ne«ril'C" time for I.tal, tollowlre tm conclusion 
of other feder.l proeeediTlp of .. criminal nature (mflll frllud, e te .) against some 
of the same defendants. The Florida court has denied the State'. mot ion fOl' 
relief from the Injunction. The State Wall made a defendant In a ei.Us aetton In 
ancillary lUll! for deelaratory Judgment of t he Stale's clai m lIC"ailll t Bag"le Oil 05< 

""" 
STATE, ell rei. , v, MATNEY, e t al. 

This act ion Wall med in November, 1980, and iIO!JII'I t III variety of 
remedi ... , Includl rc aetual damages and Injunct ive relief under the Kansas 
Consumer Protection Aet . It wu alleged the defendants, who were both the 
owners of ,ix N~rate cemetery IlO11)Oflilti ol1J and the corporations t hem:re)vl'S, 
had falled to dell yer burial markers upon Ileed by the consumer. Pl.rther pwtiOl1!l 
of the petltlon aUeged the eemeterlm Wen! abandoned under state la", and 
pennanent malntenllllCf! trust funds had oot been maintained u requlre4 by law. 

FoUoll'lnc ex tcm.lye dUeo¥ery, a Mttlement agreement wu reached 
.. to a por t ion of the lawsuit in February, 1982. n... petmMel11 main lenMlee 
funds were restored In the form of trust a~n\.!l in a bank (for I total of 
$206,000), and Ihe owners agrud to seU IMI. ,nt_IS by JIllIUllry I, un. Such 
a sale Wll.'l made to an es\.!lbtished Kansas City firm whieh already owned anel 
operated other ~melerie!l, and whlell Ili"eed, u ~rt of th.e Mle, 10 provide 
those markers which had been purehased prevloU!lly on a pro~need bull. 
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SUmmllry judgment hils been granted and the amoun t of dIImllge~ i5 to 
be determined i)y the court. Negotiations /Ire ongoing. 

STATE, ex rei., v. DANIEL A. BURWELL, D.C. 

In 1981, Ihe Attorney OeneNli obtained II. consumer protection 
judgment against Or . Denlel Burwell. Burwell had unlawfully pI"&ctlced without II 
chiropractor'" Ucen~ and had engaged ;n misrepresentation and deceptive acts. 
The eourl lrnpooed /I penal ty of $5,000 against Burwell. 

Coldwell Banker Title Co. tiled /I tederal interpleader action in 1984 
alleging Burwell had wld relll estate in Wyandotte County, Kansas, wh ich wu 
subjeet 10 liens t>y the Attorney General and the United States Internal. Revenue 
service. Part of tile proceeds from sale of the real estate liN! being held In all 
<!Saraw IICoount, subject to /I federal court order determining whether the State 
of Kansas Or the Intern/ll Rev",nue service will reeeive the proceed'!, The 
Attorney General I'I8s rued briefs and suppor tlng memoraMa with the federal 
c»urt, and a dooision is eq>ected soon. If pr~eds are awarded to the State of 
K8.Il.'I1llI , the money will be paid into the State general fund. 

This lawsuit, tiled in January, 1985, alleges defendant is selling steel 
building dealerships and hllll made misrepresenta tions of mllterial facts to over 
100 Kansas coll5umers who plIrchued the deaier$hlps. 'Ole lawsuIt IlUegeS the 
defendant misrepresented the priee competitiveness of steel building products, 
misrepresented the profi t potential, IlOO failed 10 provide proper dealership 
support services. 

A Irlal Willi scheduled in August, 1986, but Willi (!Qntinued at the 
request of defendant because of a pending federal criminal investigation. In 
December, 1986, the defendant and another indivi(fuai were indicted by Il United 
States grand jury in Springfield, Missouri. The indictment charges the 
defendants with conspiracy, m~n fraud, fraud by wire, ~nd perjury. 1lle KI\1lSIllI 
elvlllawsult ill s tayed pending the outcome of the federal criminal prtlGecution. 
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The Attorney General's office hu abo assisted the Federal Trade 
Commission In '1'1 inves tigation or Byron Wrigtlt's business praetlen. The FTC 
learned thaI Wrigtlt hu changed the name of hb compMlY 10 Nationwide Building 
Sys tem,. '"'e FTC Inv"'tigatOl"ll have reviewed the Attomey General .. evidence 
and files Illld wlU use that lntormaUon to initiate proeeeding!lllp lrwl Nat ionwide 
lkIilding System •• 

STATE, eX rei., v. RICHARD LA NKFORD 

Defendant is • resident or Indian. who $ell$ horses 10 OOf'lllumel"$. A 
Kllnsas "","""mer purchMed II. IIor$e (rom defen6llnt and dIseovl!l"ed all e!' the 
pun:h1l5e tha t the horse would oot perform In a saf. maMa •. II was eventuaUy 
learned thaI • p"vlous consumer had purchaed the horse Il1Id experieneed 
difti<'!Ulty In eontlOlUng Ihe horse. 

A l&wsui t wu rued on Oetoller 5, 1984, .Uegl~ defendant failed to 
state materia! (.cUl with reg&rd to the hol'H !lOki to the KaMIIS coMllmer. In 
addi tion, tile lawsuit 1ll1eged material mlMt&tementa were made to the 
consumer. The lawsuit oontlnue!I to pel\d in court. 

This lawsuit was filed In November, 1982. 'nle petltlon alleged ellch 
defendant participated In a scheme by ... hlch consumers ... ho ... ilIhed to become 
loan brokers paid $7.790. The ma tcrlalJ reeeived in return proved to be of 
dubious ....... th .... hlle the references given liter ... ere found to be aUgned directly 
... ith the def~nll' busllM!SSt!S. 

FoUo ... l~ Imtllution of the .wt, In ~ment WA reached whereby 
defl!11danls would <:ease doire busineSl In this I late. and would refund Sf .500. To 
date, $&,000 has been repoIid and forwarded to the CDfIIumers. 1lIe 
above-mentioned Judgment wu Wed In the Ci reult Court of Jaclclon County. 
Missouri. and an order for final personal juCgment against thcl defendant.'! WIIS 

approved by the court . Negotia tions continue with defendant tor the collection 
or $1.500 rot the oomumer. 
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STATE. elf TeL, Y. HUDSON OIL CO. , INC. , at a1. 

'IlIil wi t WIIS med 0 <:1000. 20, 1983. 'IlIata.fter, Hudson on Co., 
me., filed bankroptey. FUrtlter pi oceedinp -Vins' the eom~y have bMn 
"'tayed" by t he bankroptcy CO\Ir!. Conferences wi th the bankruptey court In 
regard to the e" lms ftg~I"'t tile other defendant have been I'IeId on May 29, 1984, 
November 19, 1t84, and March 4. 11185. N~tI.tlons be tween Indivld .... l 
~rendant and btJIknlptey trustl!<) are ongoing. 

This [aw$lIlt aUeged defendants committed deceptlve tel!! and 
praQl iees by l'i!presenUng t o consumers l luil • credit e<MJfI!!Ieling JeI"Vi~ would be 
offered. Corsl/mers paid money to defendants, pIIr5Ullnl to an agreement 
w!>e...,by defendant.. ~ to forward portiolll of t he payment to ereditol'S of 
the (!(lnsumers. Defendants (lIlle<:! to torw/U'd aU of the money to eNOtlon, and 
misre(ll'esented the l\ature of the eredit counseling IIJld debt payment servlee. A 
consent Judgment WIIS entered into in 1985, and defendants hIIvlI bef!n maldrc 
restitution payments to lhe ecmsumers. III 1986 11M Attorney Gener .... ornee 
disbursed .n restl luUon ~ymentll, In pror.ta shares. to .pproxlm.tely rtrteen 
vIctims. Additional res titu tion payments con tinue to be I"Ileelved (rom the 
6efendanta, .nd the Attorney Gene!"a1 anUelpates • $fICOOO dlslrlbulion to 
eonsumert in 1981. 

STATF-. ex rei., v. MASSEY-FI!RGUSON, INC. 

This Illw",,11 involved sale of . used combine to Il KII.II!IIlS r.rmer . 1l>e 
eomblno Hller repr_nted IhIot the combine Wlls "rUdy for hal"vell~ and 
","-ndlUoned,- when, In fael, II was oo t. llle f. rmer subsequently IncurTtld in 
exce<!! of $10,000 for repairs. In addition, Ihe seller Ilttempted to disclaim 
implIed w.rranties by telllf4f the combine in ·u is~ eonditJon. 11Ie seller entered 
into a COl\$Mt judgment, p'id restllutlon to the far mer, paid In ves tlgetive fees 
10 the Attorney General, and agrHd to eease and deIIist misrepresentations and 
"as Is" dlscl.imers. 
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Thi. is • bankruptcy action filed In the United States BAnlI:ruptey 

Coul't in Artc:all!la5. 1l'Ie Attorney General. has participated In two aspecu of this 
proeeed1rc·-repHl5enu.Uon of Kansa eonsumlH'll and representation of the 
KIIJ\$$$ Bank Department. 

NWFX, !nc., t hrough contracts with 1-11 Convenlenee Storeo and 
Derby Service Stll.tioR!J in K'nM!I,.old money OI"ders to "'allH5 eonsumer8. When 
NWI'X filed for bankruptcy In August, 1986, _ral thounnd Karulll were lett 
holding worthless money onIerI. 1'tIe Attorney General prornpUy demanded tha i 
t ile OWMrs of 1-11 Stores and Derby stations rive refunds to Kansas purchaseMl 
of It.e money orders. 7-11 lind Dl!f'by subsequently entered Into an agTHment 
.. 1111 the Attorney a_Ill and ~ve Pllid approximately $17,000 In refunds to 
Kal'5lUlS. 

The Kat\5U &tnk DepartmMt holds. surety bond in the amount of 
$200,000, Issued by NWPX, Inc. The Atlorney General hM par ticipa ted in the 
b<lnknIptey pr~edlr.S In ord ... to lISSW'e that f ull N! funds are mlde to any 
rem.lm .. Kalllft5 consumers or buslnesses who WI!1'I! damaged by t he ~ruptey 
action of KWfX, Inc. This cue I, pending. 

CULTURE FARMS, INC., and ACTIVATOR SUPPLY COMPANY 

In January, .98S, the Attorney General InlU"ed the tlrs t law 
enforcement Investigation in to activities ot CUlture PIlJ'm', \ne ., AcUvatO<' 
SUpply Company, and related companies. 'n'>e!Ie companies and their promoters 
were !!elling milk eulture growl~ kits to eoMUme .... In Kanns And o ther ltoites. 
'n>e Culture Farma p2"0mollon .... been dlarlcterized as the J.artu l ponzl 
pyremld teheme In re~nt history. TIle .Multl of the Attorney General's 
investigation were lhered with the Kansu s.euri ties Commissioner and law 
enforcement agencies In other states, as part of e cooperative law enforcement 
e(fort. 

The Kansa Seeurities Commissioner used the resulta of the Attomey 
General's Invest igation to tile an admini.!ltrative enforeement action against 
Culture Parms and related eompanles and their promote..... TIle SecurIties 
CommlMloner's action resulted In a Shawnee COunty court Judgment ter mina ting 
tile cultuTe-selll!"4t Ictlvlty. The promoters were found to be illegally.elllng 
unr-egi.!ltered seeurities. The Attorney General's ortl"" ,"uted In defendi!"4t t he 
district eourt judgment on appeal to tile Klnsq 9Jpreme Court. TIle Kamas 
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Supreme Court affirmed the Securities Commissioner's action and the Judgment 
of t he dis t rict court, by finding tha i tile CUltUM!! Parms promotion WII5, In faet, I. 
fraudulent scheme to promote and seU ooreg-istered H'l'UI'ities. 

The Attomey Cene.al abo pIIrtielpilted In I. joint law enfOl"e@ment 
InvestlgatlQl'l IlIId Pf"(lMetItlon _"tell t ook place In the U. S. Distriet Court In 
K.~. n.... erimlnlll ~utioo l uk f_ WIIS composed or representatives of 
tile Kansu Attorney General's Ottiee, United States Attorney's Otriee, Unlted 
State. PmU\1 lnlpeeUon Service, and Kansas Seeuri li811 Commissioner. In 
September, 1985, II federal irand Jury In Topeka, Kans_ , Indieled Iwelve 
individuals on charges of conspiracy and mail fraud. By December, 1986, aU 
twelve defendants had entered guil ty pl • .., to t,,(lera! charges. Sentencing II 
schedUled torI.U twelve defendants In Much, 1987, 

n.e CultUA Farm. Mlherne operated for only leven months, but 
resulted in vlcUmlzing approxima tely 27,000 COfWumUII nationwide, In 1I1 amount 
e:reeedirc $80 million. 'll1e K~1l!I Attorney General's prompt Inves tlption and 
f'l[tensl"" cooperation I.nd <!OOI"dlnaUon with olhe!' law enfon.'emenl I.,eneles, I'Iu 
bNn eredited u I. major faetor In prevenllng even lattrer}on", by co ..... mel'!l. 

STATE, ell ,el., v. RYDELLE LABORATORIES, INC. 

This eas.e "u settled by consent agr""ment without requirement of 
flUIl( ,uit. 'nil! Investigation by the Attomey General revealed that RydeUe 
Le.boratories mmeted a fibl!r-bued lauUve prOduet CIIUed ·Fiberall.~ 'T11oe 
marll:81lng progrI.m Involved the Wle of rebolte COI.Ipons. The Fiber.lI rebttte 
couPOI'L'I, att.ched to the outside of the contI.iner, represented thl.t consUmeMi 
eould receive I. $I rebate on eacl'l After the product, 
eoraumeMi fOWld • rebate bottle. 'n'Ie 
appUcation required the and the 
protective seal from the 
Otlller.I's invl!lti(atJon 
and protective H.I 
form In the bottom of 
st.ted the offer expired on • date long " 81 actUlll1y 
pun:h.-l by consumeMi. Rydell!! ~d to pe.y civil penalties and 

to eontinue redeemirc rebllte eoupons, without requiring eonsumeMi to present 
their cull regbter reeeipt DI' p!"oteetive sea\. 

• 
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STAT!!, eo: N!i., v. ARLEN WALLIS, d/b/a HILLTOP MOTORS 

On July 12, 1985. a lawsuit was flied IIplns l de fendant In WyAndotte 
County DilI t rlel Court, IIllegtng defendant was Wegally sellill( used cal'll In ft .. is" 
eonditlon. Our lawt.ult ",lib inl .. "~ti ... ",lIer, ad ... ! damages, civil penalti es, 
ar.l eosls. A ",lIIement ... "" agreed upon .nd the consllmer l'eeeived $SOO. A 
journal entry dlsml.11l8 the actlon wu tiled. The ease Is closed. 

The lawsuit involY~ the MIll. of uperimental !IOlaf equIpment. A 
consent Judgment wu entered Into wllh defeno:S.nt to replaee v«tical solar 
plates willi hori!:ontai soLlr plates to remove the air conditioning unit and a 
.,,(WId to the consumet'o The Attorney Oenaral's oUiee i$ p!"e:sentiy attempting 
to eoU",,1 mone y from Ihe defendant. 

The lawsuit resulted in the entry of • defau.lt judgmtl'lt In 1986. The 
defenc»nl committed deceptive and lfteonscl_ble .ell and practices by 
soliCiting money tor painting servlee from ""mumer, who paid money to have 
buiJdinp pain ted. Defendant kepi the eollSume • ., money, but did not complete 
the painting. 'ilia Attorney General" ol'fiee 1I attempth~ to Ioeate the 
defendant. 

1lIe lA .. uiti Involve the HK to consumen by the defen!knt 01 a 
$ef'Viee to wa terproof basements and a i'JOI.!'OlIItee to repair If leaQ oeeur within 
ten Yell'1. ".. (lOl'I$Umel'$ have paid fO<' tile terviee OlIId have not received a 
waterproof buement 0<' replllr. Servlee of p!'OOUlls being attempted. 

STAT E, ex rel., v. TANTALON CORPORATION 

A t'OI'Rfl t judgment w. entered in to with defendant who agreed to 
refund 12,500 to COO5IlIIIer for clAim of a ru-nnteed loan. 
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Thls Iaw!ult was flied to reeover money (ljIJd to • 10M finder which 
"i\LtIranteed" that It • \olin was not consummated, the flnde" fee would be 
returned. No Ioe.n was found, and the eompe.ny reCused to repay the fee. 

STATE, p rei., Y. VICTORY ADVERTISER, LTD. 

In August, 1985,. l .... suit wAll Wed in Finney COunty Olatriet Court 
beetuse of rabe representations allegedly made 10 K~ In connecUon with 
the ,ale of advertl$rc fer II Garden City High Sc:hool buketbtU $ehedule poster. 
A eonsent judgment ..... entered into on February 14, 1986; 12,500 "lIS pald by 
the defendant, with $1,000 gol,. to tho!! general food of Kansas, $500 to the court 
<'lOSt fund, and $1,000 for refunds. 

STATE, ex rei., v. MARKET DYNAMICS 

On De<!ember 10, 1986, til lawsui t Wall f iled In Johnson Coun ty Olatrlet 
Court. It aIlege-d the defendant had failed to respond to II subpoena lawfully 
Luut!d by the Attorney Gerler'). The subpoena !Ie"ks Information on the 
prt.euees of this business. Our lawsuit seek, Llljunedve retief to prevent the 
defendant from selll,. or advertllirc any property or servlee until it eomplla 
orIOl thoe subpoena. An ali"" sumfTl(ll'lS is to be mued, and anotMr a ttempt will 
be made to serve the defendant. 

On October 23, J986, a lawsuit wu tiled In the Shawnee County 
District Court. It allega the defendants committed deeeptive and 
WlcorecIon.abI.e acts and p"actiees In eonnecUon wi th their sale 0( advertlsl.rc 
speciality pI"O(Iucts. Our lawsuit leeks Injunctive relief , fatitlltion, civil 
penalties , e:rpemes and costs. Negot iatiOlW are orcolrc witll COIIII5eI for the 
defendants. 

• 



On February 20, 1986, a lawsuIt was filed in Johnson County Distri"'t 
Court. It fIllegOO the defendant committed de",eptive and unconsciol\l:tble acts 
and practiee, In cOMectlon wIth Its coupon program, ullUzing "'!ISh regbter 
receipts and gift certificates. Our lawsuit sought to enjoin the defendant from 
engagIng in busIness in KallS!IS , damages for consumers, civil pen!llties, expenses 
and <:osts. 

We are In the discovcry stage. 

'This action involved a motorcycle dealer who , old a vehicle as a 
~mot "ri?.ed bicyclert when, in raet, it wl1.'l a ~motoreycle," 11.'1 defined by the laws 
of the State of Kansas. This distlnetlon was most sIgnificant to the consumer 
who questioned the Oe!ller about it to assure that the unit he was pu~h8.lI!ng was 
a "motorIzed bieyele," sinee his 14-yellr old son could operate such a unit 
without the restrictions impose<! on II 14-year old driver to operate any other 
type "f vehiele. 

This lawsuit w!lS filed on October 16, 1986, alleging Oeceptiv(! and 
uncoasc[onable acts on the part of the dealer, since this unit WIlS, in fact, D 
"motorcy",le," a fact that was known or shOUld have been known by the de!ller. 
'This action is filed in the District Court of Riley, County, Kansas, seeking 
damages for $684.38, the price or the mit, civil penalties, injunctive relief. 
Investigative fees, and eoots. 

The Offlee of the Attorney Goneral intervened in a declaratory 
judgment action filed by the City of Herington to construe Ordlnancfl No. 1351. 
Section 3 of that ordlnanee, described as "UTILITY BILLING DATES; 
DELINQUENCY DATE," mandated that bil!~ "must be paid in fuI! by the 25th of 
the month." Failure of a cU.'\tomer to make payment in full by the 25th, whether 
or not the business offiee or the city was open on that day, subjected the 
customer to ~ l~tc payment charge. 
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The District Court of Dlekinson County, K&ru.II5 , ",anted the 

lnll!nlen tion ill View of the InleTa! of the Offl~ or the "Honey Oen~l on 
behalf of I'lOrl$Umel"ll .tteeted by the Kansu C_umer Proteetlon Act , and tOWld 
the Ci ty had Im properly eomtrued and applied the ordInanee. The eourt further 
NlqUi~d the Ci ty to mike resti tution to thole eolllumen who were charged II 
late pe.yment penally on the nrst day a rt e!' II weekend or hoUday, but did not find 
the City'llllcts VIolated the Kam.tl$ COf\!Iumer ProleeUon M I. 

The City ap~.led, alleging the co .... ! should not ha ve applied K.S.A. 
60·2~6(a ) retail,. to t ile eomputation of the lime perl<Jd!; to thl' action [n 
anivlllg at Its decision. lllis ortJ.::e flied • C'I'OIIS·appelll, a.J.leging the ac ts of the 
elly eonstitu t8d II violation of the KlIllSU Consumer Protection Act and, in lts 
brier filed JMU&.I'y 22, 1981, argued the City had reached the right resu.l l in it.'l 
de tennilllltlon, whether or nol the use or K.S.". 60-206(1.) WII5 applicable. 


