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January 2, 1980 

Members of the KaM!lS Legi$llIture 

... ,. - , , ....... -" .. 
---• ....,.«.- ... -.... 

I am pleased to report to you after this, my first yell/' u Kansu Attorney 
General, of eontlnued Sl.lC<:'ess of the Attomey General's COMumer Protection 
Division. I suppose the most salient poin t made In the report Which foilo",! is 
tlult for the first time in the history of the division, Its recoveries lind savings to 
Kansas consumers totlll over $1 million. 

Certainly, I believe this milestone is a tribute to those In the Consumer 
Protection Dlvillon who toll daily with the problems of Kansas consumers who 
turn to this oUlce for usistanee. It al50 Indicll tes the deterioration our 
e<.'OOOmie times lulve ('lillie<! in the marli:etplae1!. 

More and more shortcuts seem to be eomlng to our attentlon In the manufaeture 
of consumer goods. P.nergy-related schemes lire proliferating. u are new twists 
on the old eon artist get-rich-qulek SChemes. The most rapid ly increlll!ing area 
of complaints IuIndled by this oUice Involves collection alJi!ncles and NJia led 
credit problems, directly Ilttrlbutabie to our economic limes. 

To combat these Uil of the marli:c tplae1!, Kansas consumers need an aeeessible 
and responsive Consumer Protection DivisIon. I believe this report demO!'l3tra tes 
this office Is meeUnc tlul t need. 

If my staff or I clln be of service to you or your cons tituents, or If we can aTlS",er 
any questions you may have regllrding thIs report, please feel free 10 contact us. 

Very truly yours, 

RobeI't T. Steph3n 
Attorney GeneI'lll 



INTROUUCTION 

"KflnM!l consumers \wive been provl~ with ~n c Xl!i!ll en t Consumer Protect ion 
Act by li'.e .stlllt, Iqislature. Th is act glVe5 Ihe stllte anti consumer an Improved 
opportunity to combet ti'.e deceptive aetivlti~ of unserupuloUl Indlviduflll 
hohting tllemse!ve5 out as reput~ble hu'lines:smen and women.~ 

AItOl'ney General 
Rabert T. Stephan 

Under tIM! directi"., of Atlorney Genc.oal Robert T. Stepheln, eonsumer IWoteetion 
in KaJU8$ celeb!-ated Its 16th annlvel'Sllry in 197 9, flnd for the fir!lt t imc the 
Consumcr Protection Division exceede<1 SI mlHlon in reeoveries al'ld SIIIvings to 
KansllS consumers. f)urlng thc yea', the Con~umer Protection Division ma<1e 
s.ubiStantill gains in making the omce more Ilceessiblc and receptive to the 
general public. 

Kansans ~re welcome to file complaints ()(> request informlltion by mftll , phonc or 
In peMlOn. The offlee, in Ir>ereaslng Its errorts to meet the needs of Ka'lllans, Is 
reeogni~ing the unique problems of the r1ea! population of Kansas by Installing a 
"TTY machine," a ""vice Il'Icd by the deaf to communicate by telephone. 

The distribution of information ~n<l education remain high prlOl'i ti~ of the 
<livision as prcventive measurC'!. In 1919 over 100 leetures rcceivlng excellcnt 
responses WCT e <1elivere<1 by divi~(on personnel to public schools, colleges, civic 
organi7.11tions, sen\C)!> citi7.en groups and others. This means of peMlOn&1 
communleltion wilh Kansas eili~ns cxposed over 10 ,000 Kansans to consumer 
protcction, prevcntlve mea5Ure.5 and tile <1utles and !ervlet'S of the Coosumer 
ProtecUon Division. Two new films have provcn both popular and educational. 
80th mm5, "It's Ncw, It's Neat, It's Obsolcte~ lind "Contract Law," were adde<'llo 
the fi lm "On Ouard" to crea.le II. C!Ollectlon of dlve,.,.lfied edueational toob for a 
variety of ase groups. 

The COl\llUmer Protection D;vi,lon i~ in the process of revbing tl\() "Consumer 
Protection In Ka nslla" OOoklel. The need for this reviSion comes as (1\<1 schemes 
OO<!omt! ouVlale<l and are no longer uscd by "eon men." The new OOOklet will 
bring up-to-date information regarding new schemes ... hlch hlllYc becn created In 
ligh t of double <ligit inna tion, SOIIring ~ costs and the age-old desire to "gct 
rich qu iek.~ 

The Attorney Oeneral's Consumer Proteetion f)ivision is reaching hundreds of 
tholmndt of Ka'lS!l.ll!I weekly with the new ·Consumer Corner" column an<1 
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ell~tO(ln, of which over 100 Kllnsll' newspapers IIn<l publications h.Qve requcstec1 
re<!cipt. The column r<leelvc.~ numer(lll< eommenl~ ellch week IIm1 hilS brought to 
th.e public's attention mllny cOI"fSUmcr is...ucs fIO"mlllly not addressed by ollie/' 
meliM. 

Solar energy lind wind pow,"" companies found new marke ls lind a lmost IdMI 
settings in Kansas rluring 1979. To meet the new inc.-cIl!lng need for C<)l'I!IlJme~ 
prote<! t ion in these higl'lly technical fields, II member of the consumer division 
WIIS briefed by the Fe<1el'$i Ol'pa~tmcnt of Energy's Sol., Energy RC'Sellreh 
Institute wltll otl'ler consumer representatives from all SO states. As /I result of 
the week-long s.cssion, the division coopera tes directly with Ihe K!U1sas 
Department of Energy and h8.'I forme<! /I network of eommunil:lation with 
in<lUlllry , governmcntlll llgcneies, and consumer gToup$ involv@'d in forms of IOlar 
energy in !I l2-stllte IIrea. Because O)f thi~, KIIMft$ C(l"-'!Um .. ,.., mlly be assured 
better energy ~ys t ems an<1 II Ie"" likely event or traudule~t companies dellllng In 
t hi' m/lrke t. 

The .... Uorl1<'!y Oencrll1'l1 Consumer Protection Division has fielded an estim8te of 
over 34,000 clllls d uring 1979. Thes\l e,,1Is from KanSlls C(lnSllme~ anrl busine.'!l!les 
were tor in(orm/l!i071 or MSistance. ....SIIIJtallCC was requ .. sted in over 34 
di trerent subjeet areJo~, the major a .... 1I.lI lIe;ng alltomobil~ mall oroe,.., an<1 
collection agencies. 

The yell. 1919 has been a husy one tor the Consumer Protection Division IInrl 
1980 promise! to be equally lIS active. Much has been <lone tlte pfI~t yellr to 
improve the divi!lion'll rnsponsiven_ 10 tile potMlc. Mueh more remaiM to be 
done. With legislative approval, we hope 10 inSlall II toll-free inw/lrd WATS Une 
in 1980 to allow eonsume'1 aerOS!'! the Ullte to !lee\( lU5istanec, even when tor 
them II phone ell ll to Topeka III II mllJOr expen<1l ture. It Is our desire to malnl,in 
lind Improve our <1f1y -to-d8Y investigatory proee<!ures. as well a5 pursuing tile 
long- te rm pi of assuring KllnsaM of a (air mll rketpillee. Even more than in 
1979. we hope to tllke COIl5Ume' proteclion on t ile road in Kllr"rSIlS, (\evoting more 
time 10 eduCJItlon IIn<1 prevention of consumer deception In the stlt te . 

. ,. 
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STATISTICS fOR 1979 

C ASES RF.C EIVED, 

CASES C LOSED' 

MONEV RETURNED TO 
KANSAS CONSUM ERS: 

4, U9 

4,524 

SI,144,125.71 

CASES C LOSED IN 1919 

CLOSING CODE 

1- Inquiry or Information Only 

2- Referred to Private Att.,..ney 

3- Potential Violator out or Busin~ 

4- Mercl\andl~ R~lred, Replaced 
or Delivered 

s- Rderre<l to COlinty or District AUy. 

6 - Referred to Other Agency 

7- Referred to Small Claims Cour t 

8- No Jurisdiotion 

9- Unable to Locate Violator 

10- No Basis 

11- Unalll.e to SoItilJfy Compl8.inanl 
Further Action not WaM"lIntet1 

12- Voluntllry ASSUrlinoe of Dlsoontlml8. ... ee 

13- Court ClISes C ]O!led 

TOTAL 

.,. 

, CLOSED 

1 ,221 

97 .. 
1,621 

38 

'" 
7S 

n, 

" .. .. 
4 , 189 

'l6 OF TOTAL 

29. 12 

2.28 

I. 31 

39.09 

3.95 

8.S6 

0.88 

S.60 

I. 70 

4.02 

0.58 

1.22 

1. 39 

100.00 
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OPF.NHW COOES 

COllI! , OPEN EO 'l6 OF TOTAl. 

,- MlIglI~ln{! " 2.H 

,- Homc Imp!'oycment '" ~ . 63 

3- Furniture "'= Appliances ... 4.39 

.- Jewelry . Walellel " D.69 

,- CamerllS, P!Jotography &: Calcula l OO'S " I. 19 

,- Dilleount Buying " 1).4S 

,,- 1I0lOe Movers '" Slor'ge " 1).12 

u - TrIl<1e Schoob " 0.31 

u - Automobi!@'!l n. 17. 04 

,,- Health Clubs " 0.36 

,,- Dui'ding Construct ion 36 0.86 

,"- (,otter-iM " 0.55 

30- Bu~iness 80 1. 9\ 

,,- Credit ClIrds 39 0.93 

32- C~umer Credit '" Truttl in Leflt1ing 38 0.91 

,,- Hcaring Ai<Is 6: Optlcal Equipment '" 0.43 

,,- Pesticides " 0.98 

,,- False MYf!f'ti5ing .. 0.95 

32- Collection Agenclcs m 4.63 

33- Real EsUle m 2.75 

,,- Chllritlltlle SolieiUllion , 0.12 

,,- U. n(fJord-Ten.llt 15 I. 79 

~-
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.,. Mobn", HOITII'!I 80 \, 91 

". An;'lllll, " 0.93 

". Mlsc",llaneous '64 23. 01 

56· Medielll Problem$ " O.~3 

63· lnqui-[~ "0 11.46 

". Door-to-O/)(M' " 0.53 

67· Mail Orders 482 11. 51 

58· FalSOl Bllli'lg ., 1.29 

GO· ""' •. Alrerart . Bicyeles '" 0. 48 

". Nursing: !lome!! .. 0.33 

". Energy Related " 0.74 

n· TTllvc! Agencies 5 O. \2 

TOTAL 4 ,189 100.00 
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SUMMARY OF 1979 LAWSUITS 

STATE, ex rei., ,. 
TOM MUNDAY, d/b/a T01"I'S SALES AND SERVICE 

A pe t i ti on was rued in Oi(! ldnson County- Distr;c t Court during February, 1919. 
The complaint alleged false fC?resentatio'ls concerning a sewing machine. The 
ac tion was eoncluded by agreement to 8. consent juo:lgmcnt. 

STATE, CK reI., ,. 
HEART DISEASE R£SEAItC II FOUNDATION 

This is lin oetion hr<.>ught agll inst an allegeo1 charitable organiza.tion. It seeks to 
enjoin the orga nization from soliciting eon tributions in the s tate of KIIIlSIIS until 
it has ~operl y registered an" compli,," with our Charitable Sol ieita t icIRs Act. 
IVI! hllve not been suc<:'cssful in ohtaining service of the dcfcnrlant; however, in 
mid-December we ob tainc<l a third ftddress ,yhere service wilt be ll ttempte<l. 

STATE, ex rei., ,. 
AMERICAN TRUST COMPANY 

This IRwsuit was filed in June, 19111. The defendant sold II retirement plan to a 
consumcr for $65(1, said plan provi<1ing: the consumer with no benefit due to Ills 
agc , an nua l income and hcalth. The reUe' reques ted included "","ciS!lion of the 
cnnlract, restitution, civil penalty anti injunction. 

Service of process was not mane On <1efendanl in J une becaIJ.'>C t he offices lla<1 
been vaca ted. In August, 1918, defendan t riled II Chllpte r Xl pe t ition in Texas 
seeking relief P'lIrsuant to the Ba.nkruptey Act. These proceedings were 
transferred to CoIorarlo in November of \978. 

Ar tCl' consulting wi th officials in Colorado, 11 <'Ieei.ion was matle to dismiss this 
lawsuit. The oonkruptcy rules operllte in such a way as to preclud(! an ~ieved 
party from commencing or continuing II separate action once the petition in 
bankruptcy has been tiled. The consumer for warded a Proof of Claim to the 
bankruptcy court for consideration and payment. 



STATE, ex rel., 
•• 

RA Y ROBINSON 

An Retion hIId OOcn file<! against Rooinwn for acts committed by him whi le doing 
business as Air Jayhawk TOIlI'S. Defendant solieite<l moneys but provi~ no thing. 
A jutlgment of $13,300 was obtained in July, 1978. rrefendant was provided an 
opportunity to become employed and PfIy this obllgatlon as an alternative to 
holing incarcerate<l, said incaroeration re!lulting from related crlmin81 activit.". 
Howcver, <le rendant disappeared once probation was grante<1. lie surfaced in 
Missouri an" during March, 1979, was returned to Kal\Sas. Def elldant is currently 
serving a sentence at Kansas State P(mitentiary. 

TtIis action was brought under the Charitahle Solicitlltions Act and seeks to 
enjoin the cha rit able orga'lization, American Council of the 8Un<1, from soliciting 
contr ibutions in Kansas until it fully complies with state law, including 
registration with the Secretary of State. 

Pla intiff filed a motion for summary judgment <luring early 1979; however, 
rlefen<1ant opposed the motion an" is attacking the constltutlonality of the 
charitable solicitations statutes. By August the procedural questions had been 
dealt with, but a major problem was left to be contended with. American 
Council of the Rllnd has establishcd a sepllrately incorpc>rated organization to 
acquire an<1 operate its thrift stores. The new corporation is not a party to this 
action. Plaintiff hIlS moved for leaye to amend a nd supplement its petition. 
Unless the new eorporatlon can be brought before thc court, a full det~mination 
cannot be made and our action probably will be dismissed. Should this happen, a 
different lawsuit could be filed. 

STATe, ex rel., 

COCKRt;t,LMUSIC C ITY 

A lawsuit .... as fi led ;n Crawfor<l County District Court during December, 1977. 
The petillon 8lIege<l defend8nt made misrepresentations concerning the price of 
an organ and caused the consumer to suffer tlamages. TtIe corporation had 
ceased doing bminess in Kansas sometime before mi!l-1978 because of finanCial 
trOllbles, aeeording to the corporate spokesman. Tllll'l, <luring 197 9, the ease was 
conclulled with jutlgment in favor of the consumeT fOT $2,645. The writ of 
execution was returned showing no goods found and the judgment remains 
unsatisfied. 
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srA"~:! ell ret., ,. 
COLUMIliA Rf.s£Aifc ll C ORPORATION 

Ttll, " clion was riled _18inst an IUlnol ~ eo.,x>rlltion. The rlt'fcr>dQnt !lent 
solicita tions offering ~ cert ificate purportC'lly entitlirlg consumers to ~v~c.tlons~ 
In Nevada, Plorida or California ~nd solici ted A chtl rge or $IS.95 tor cactl 
v~c.t(on pIIclUlge. The poUllon aUcge<1 the company misrepresented the vacation 
PfIekages and benefit!! and the company engaged in deceptive acta In eonneetlon 
with the solieit8tion. 

In August ft consent tlcercc was entered into wilh Columbia Research 
Corporation. Ttle eoll$ent rtecree !I{lI!eifies numerous repreS(!ntlltlOl15 and 
sill tement~ Columb ill RCSCllreh Corporation is eittler prohibited from milking or 
~ulred to make in order thllt Ihe SOlicitation not be de<!eptivc. Abo, 1M refund 
policy is revise<l. 1"1Iose Kansans Cfl\ itle<! to a refund were to submit their cilli rna 
to thiS office by December 31, 1919. Refunds arC! to be mailed within 4$ rlll:fll. 

$T"TR, ex rei., ,. 
C ARt.GREN PIANO AIm ORGAN CO., INC. 

" peti t ion was filed agliinst a Nehraska corporation engllged in the business or 
plllnQ lind <><tan sales. The primary lI!lcga tlon was that defendant sold mu' ical 
instruments to residents of Kanslis without complying with the provisions of the 
COllSumer Protection Act re lat ive to door - to-<Ioor sales. A consent JlIIlgment 
agTec<t to state, tlefendant shall retrain from makirtg door-to-door sales In 
violation of K.S.A. 50-640. The COffipllny also P!l id $677.75 representing 
restitution and othe<" costs. 

A petition was filed agllinst Investment ServIces Inter-naHOMI. a Connecticut 
corpora tion, anrl three named Indivirtu~18. Odellilants sold /I buslnctIJ opportunity 
Involving the operation of Jewelry "'I~play clises. FaJ.!lc representations werc 
mllde concerning gullrantcert Incom'l, eUablished ren tal accounts, average wcokly 
sales. A Ju~ment wa, entered al[lIlmt rlefendants providing an Injunction, can­
CCUlition of contracts, restit ution tolaHI'Ig $18,070 and civil penalties totaHng 
$10,000. 

The corporate .,crcndant close<! its <1oors, ,,"ving no assets. and the p!'lma.-y 
lllilividU8! behind Investment Services Inter'Mtiofllll, Kneirfl , 1lb8conded. lie WM 

-.-



sut>sequently locllte<! anti returne<.l to Connecticut 10 be Pl'OC<leded against '>y the 
fcrleral authoriti!!., on charges arising out of trftnSlletions like ttlOSe which were 
the subject of OUr ~clion. 

On February n, 1979, a petition was filed alleging Palm Marketing Services 
violate<! the Act in its solicitation, ative rtlslog and sale of jewelry display cases. 
The tiefendant sold the mllrehandise, case, and servi~ for $795 each by 
representIng purchasers could expect to gross an extraordinary amount from 
tlleir accounts, that wcckly sales would 8ve!"age 20 per display, and the seller 
guarantt)ed each purchaser would gross an amount equal to the sum originally 
spent plus 10 pcrcent within one year . A consent judgment entered permanently 
enjoined defend'lOts from the advertisement or sale of any type of dealership, 
distributorship or franchise in Kansas and provided restitution of $800 10 the 
consumer. 

Defendant <:perated a dog business in Johnsoo County. A consent judgment was 
entered into whereby defendan t agreed to refrain from making false 
representations concerning the age, health, medieal history, or AKC regIstration 
status of a dog. Payment of $619.30, which included restitution, was also marlt). 

STATE, ex fel ., ,. 
LonSAN, INCORPORATED 

nden<lant sold vending machines and distributo!'Ships for eigarettes. A subpoena 
was issued when defendant began operating out of a local motel, as this office 
had been IIlerted to the business prac tices of defendant and desirad to eolleet 
information and investigate the probabHity of consumer deception. Defendant 
failed to comply with the subpoena. A petition was filed and, after proper 
se~vice, judgment was granted (or plaintifr. The derendant is enjoined from the 
sale or advertisement of any property or services in Kansas until the subpoena is 
complied with. 
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An aNion WIIS mert f1g>linst defenrllln! 1I11(!g'ing de~ption In oonneetion with" 
oontrRct to furnish and instllU fI patio cover. The petition alleged derendant 
gullrant~ the roof sect ion would not leak. hut when he Wa.'! notified of II 
problem shortly after installation, he refllSed to comply with the guaranlee, 
correet tile proble:n, or refund the eontract P!'ice. Restitut ion of $680.51, 0!.5 

well as 1\ civil penalty, is reque!lted. We have btlen unsuecelJSfu] in OIlf attempts 
to ~erve rlefen<lant, hu t are eontinulng our errorts. 

Ouring Mareh, 1979, Itn aetlon IOU fi led agalM! the defen<l!lnt who sold II 
bI.Isin~ opportunity involving the operllt ion of jewelry <lisplays and rack!. The 
corporation provided" buy-baek agreemen t designa ted Repurchase Agreement. 
Tho pet ition a lleged representations m~"e In <:,onneetlon with the sale, 
constituted deceptive /lcls lind practices. 

Subsequent to the eommeneement of our action, we were advi~ed thllt James 
IAneer , alk/a Jamell Marsl'l, wat involved with the eorporation. A confef"f!uce 
was held with thc Office of the Securities Commissioner and a determination 
mad '! tMt too transactions which wcre the subjeet of our action fell under tho 
Ju. is,lIction of the K(1l1Sas Secur illes Ac t. Our action was dlsmlssed bec~U5C of 
lim;tatio ... ~ imposed by statutory definitions and the m~tter pursucd by the 
<;eeuri t ies CommlsslOfW'r. 

STATE, ~~ rei., ,. 
JAM ES L. MARSH, -"kIll JAM 1'3 !,ANCER 

In June, 1979, ploceedings were eo<nm",,<:ed 'pillSt Marsh for indirect civil 
contempt. It was ,Ileged tNtt while under an Injunction "hich prohibited M'l'Sh 
from eogllging in the business of selling My type of dealenlhlPt di!tributOl'$hlp, or 
francllise in the ~tate of Kal\5'.~' he hIId beeome InVOlved w!th Diversified 
Ventures, Inc. end violated the court's Ql'dcr. Defendant did flOt eppell' al the 
hearing bec~ll5e hc was incarcerate". Defenrlant WIIS found guilty of the offense 
of security fraU<! and sentenced. At this time, <k!fendttnt is In ColOl'ado serving 
ti lnc for a convict ion of a federal offense lind. s tate oHense. 

- tO~ 



STATE, e~ rei., 

Defendant entered into II CO!l$Umer transaction with two KaMIIIlll whereby .n 
invcn tory and services were 50\<1l1n<l the purchaser assembled an<l packaged air 
fresheners to be resold by the seller lind <lls tributed. The petition IIlLeged the 
<lefe ndllnt seUcr engaged In deceptive 1100 unconsciQlla bJe IICU in connection with 
t his tunsectlQll. TtH! lllWS\llt seeks lin inJ\lnctIOfl, damag~ of $4,700, lin<! civil 
penlllties. l)efcndllnu hAve oot yet been ~ved. 

STAT E, ex rel., 

•• 
JACK STRU\,K, d/b/a/"S'TRU\, K ENTERPRISES 

A pe t ltlOfi WIU file<! in ,\'IllY, 1979, seeking to enjoin dcfcndllnt from selling or 
IIdvertising any prQperty or serviN! in Karcsa, \In t i! deferK\olnt complies with. 
subpoena duly issued.. The,...bpoena was prompted by !Jeverai Inquiries lind 
eornp!a lnU received from Kllnsas consumers eKperlell(!lng dirtieulty with 
r~eiylng hog cQllfinement buildings contracted 1100 partilllly PIIIt! fOl' . Defell<1ant 
could oot be found to be served with the petitIon IIn<l lIu thor lties in NebrlUka 
lI<1vise defendant's wherellOOu U are unknown. Howe ve r, (\efondant has cellsed 
tIoillg blI!Ilness in Kll osas. 

[n AprIL, 1979. a petition WIU filed agllirt!lt derendanU' Colorado businesses. 
Oefcnda1'lt promised to nlltlonally e~poae the consumer'! business as being for 
sale In cxehange Cor • fee. A journal entry of consent judgment provIdes tlWtt 
defen<!e.nts agree to t:e1lH doing !>usin ..... In KflnsIlS IInd .... t ... Uelt or advertise or 
enter Into any IIdvertislng IIgreemenu or COIlCr.e ls with Ka nsas resident.. "" well 
lIS PIlY $$,075, this IImO\lnt repf~enting r. funds for .,.,..,.,.mers aM COIIts. 

STATE, e~ , el., 
•• 

UNITED DOG BREEDERS, INC. 

This act iOfi WIU brought aglllnst defendant In July, 1979. Defendant sol icited and 
sold to eonsumel'!; breedil'lg stook lind set~up kiu. Defendant.. made fa!se 
statements to induce individuals to entel' Into the breeding con tracts . Thc 
pe t it ion sll~ed <le{endsnt$ speclfieslly <lellvered breeding nook mllCh olde~ tMn 

-\1-
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represented; rllned to replace its <logs that would not brce<l as provided in the 
Breeder's Contract; failed t o honor its 30--08Y uncon<1i t ional guarantee and 
replace a dog in poor health; fai led to purchase puppies, ItS prov;d,,'" for in the 
Breeder's Contrac t. JlJOg"ment was grant<:d against <lefendllnt and provirled an 
injunction enjoini", <1efent\ant from .clllng Meeder.' contracts in violation of the 
Act. eaneeUlltion of contracts, restitution of $3,363, lind civil penalty and costs 
of $2,200. The <locpo!"ation has no known asse ts and the judgment remains 
un~8.tisfied. 

STNrE, ex reI., ,. 
ARTHUR DONALD MACK 

In November , 1979, proceedings were instituted against the rldenrlllnt seeki ng \0 
NX'<)ver 8. civi l penalty for defenden\ violating II previous court order. Defendant 
solk-it_ advertising for II magllz;ne, "TodIly's POliccman," and has allegedly 
mailed biUing s t81ements to persons in KallS85 in an 8ltempt 10 CT1latc 8n 
impression or an existing oblig8tion to pay for advertising without having entered 
into 8 valid eontrac t wi thin six months preceding the date of tha t bill ing. 

In November, 1979, an action was rile<! against the dcfentlant. The pctitiOfl 
Alleges deCendant committetl deceptive acts whlle engaged in the business of 
taking And semng photographs. Defendant took photogl'aphs a t quartel""horse 
shOWS, accepting P'lyment in advance in many Ins tances, but has Cailed and 
,"" fused to pt"ovidc either t he photograph or the refund. The lawsuit sccks 
resti tution, civil penalties. and reasone.ole expenses and costs. 

A pe ti tion was filed on November 15, 1977, for civil penalties, res titution aoo 
other re lief. The defendant sells a business op[lOrtunity involving the operation 
of panty hose vending maehincs. The lawsuit ~lIeges that in selling the 
distr ibutorshi?,!, the company violated the Consumer Protectlon Act by engaging 
in "!)ai t and switch" tact ics and by misrepresenting that buyers will recei ve an 
exclusive tcrritory tOl' operation of the mllchines so they would vend a specific 
number of sales per day. The suit also alleges the sales transac tions ar<l 
unconscionablc as being excessi vcly one-sided and of no matel""!al benefi t 10 the 
consumer. 
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Service of process IIn<1 Intet'rog>ttories were served. Ocfen<1/lnt IlrlSwercd 
petition, b<Jt h~s flllle'l to RllSwer the Interrogatories. K,m!lIlS counsel for tile 
defen<1ant tla5 .,ince withdrawn trom the e~se. Judgment WIIS subsequently 
entered 1Ig&:llI.'It the defendant and the re turn of aU moneys plIld by Ka!lS8.!l 
COl$lmeA was ordet-ed by the court. To <tate, Ihls office tIM been Ull.'luceessful 
in getting the judgmenl sa llsfied. 

A petition WIIS filed on May 18, 1978, for civil pelUlities, re:ltilution and otller 
relief. The defendan l3 seU JI business opportunity involving the operatlon of 
dispillY racles tl\ll sell toys. DefendAnu /'wid .Iso fai led to respond 10 /I subpoena 
issued by the Attorney Ge<1eral's otflce concerning these distriblltorshlps. The 
lawsuit .lIeges liMIt in selling the <1istributorship6 the eompany wiol.ted tke 
Kansas Consumer Protect ion Act by engaging in <lceeptive b1Biness practices 
that mi:!represent to tke bu~ they will reeeiwe an exclll!l ive territory which 
would vend a $!)Ceme number of Hie!! per rlay. The sui t ,liro alleges the sale!! 
tr.f\StI.ctlons are uneonscionable as being excCSillvely ono-sl<1ed lind of Inferior 
matet'lal benefit to the consumer. 

A motion to !!i~mi$S '1lchael Kaplan for lack of Jurisdiction was he.rd on Jlliy 24, 
1978. Sai!! motion WII.! -'enle<!. 

On FebrWllty 16, 1979, the court IIppI"OI'Cd a seltlement JIIld oral stipula t ion 
between the pa r t ies whereby consumers were returned their e ntire Inwestmont or 
a size .. ble portion tlw:treof. 

A petition was fil ed on M.y 19, 1978, for civil penaltie!!, restitution .n<1 other 
equil.ble relie f. The defendan t is • chtlri table org&:niztlon that soUcilS 
contributions througtl national publications for tilt! funding of va~ IOU!I prograrn~ 
that provide !let'vicea to needy ehil.ren, m(l8t\y Indi.n. 

The petition alleges t ilt! <lefendant ' .. U! to spend the mandatory percen tage, liS 
es tablishe!! by ~tatllte, on services to the children. Such is a violation of the 
Charitable SollcltBtions Act. The petition fllrther ftlleges the defend~n t fail' to 
<1isclooe to the contributors the actual mllnnet" In which tke mccoy it !pent. Such 
is a violation ot the Consllmer Proteet!on Act. 
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Kansq eoonscl for t he rJefend!inl an" plaintiff lIg'teed tile <9crendant would supply 
t o the plaintiff a (ull di!K!IOIIIure of d(!r(!f1l'\ant'~ spend'ng for the put seVet'I \ 
yeal'S. 

Oi: fcll!Ie counsel subsequently suppl ied the nee<led informatlon. further, 
d",(",nrlan! has registered wilh t he K1H18Il' Secretary of State's ortlee IlS II 
cllMitable OI'gRniZlltion. Based on t hl~ In formation, on November 21, 1979, the 
Attorney General's orrioJ1! agreed to /I consent ju<lgment lind Journal entry 
whereby the rkl(,:mdllnt II.gr~ to comply with the K/l!\SM laws govern ing its 
activities. 

A p(!li\lon WM filed by the state of Ktnsas in the United Slates Distric t C ourt 
(Of' the Distric t of Kansas on July I, 1971, a lleging the de f(!l1<'Ia.n t , David Studna, 
violated the Federal Motor Vehicle COllI! Information lind Savings Ac t, in thllt he 
<l id rese t the orIometer on II 1975 Nova Chevrolet t o indicate less mncage than 
tile actulIl mile!lge on the vehicle. The state requested un<ler the tederlll law 
that the defendant pay to the ulllmllle purehll!ler of t he 1975 Nova Chevrolet 
<ia maget in the amount presc ribed by the eourt and pe.y civU pentlltlet to t he 
s ta te, and that his dealer's lIeeflS(! be per ma nently revoked in the state of 
Klln3J\5. Mr. Studna hll<1 a wholesale <I<lftler~ license and he had al!lO been tound 
guilty of rolling an odometer unrlc_ t he Slime federal law in NebrllSka by Chief 
Judge Erbaum in thllt ;Ur ~dictlon. Dnse<I on I lle Nebraska Cfi,e, the KliMaS 
Motor Vehicle Department revoked Mr. SIOOna 's de~ l er'3 license. ThaI 
revoca t ion wllS appeBle<l to the Shllwnee C oonty Distric t Court , and upheld_ 
Subsequently. Mr. Studna turned In lib dcaleo-', license lind plat et. 

" pre trial order iwI been tlrawn an" a lis t of witn.e<lSCS lind e>;hibiu havc been 
(!>;chflnged. The trial date hils not been !lCt. 

STAT~; OF KANSAS, e~ reJ., 
ROS ER'r T. STEPHAN 

•• 
SK AGGS MOTORS, i NC. 

The su it against Ska~ :\1 o lors, Inc. W85 rile<! on June 19, 1978, an<l a copy of the 
summOn! and pe t it ion werc serve<! on June 20, 1978. The petition alleges the 
de reMAnt a<1ver t ised a "iesel truek with 50,000 miles with a major in- frame 
overha ul: however , defenrlant failed to d~lose to the eonsumer they knew the 
truck, subsequent to the maiOr In- trame overhaul, requ ire<! additlOllll I rcpll.il'S. 
nw. repairs which were mlde were made only to keep the truck runnln, aM 
derendant utilized $Illv.,e parts in Heu Of new or rebuilt parts. The m!!ehllnie 
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who worked on the trlJoCk a<1vl~e<1 derendant the truck WIIS in need of repllir 8. n<1 
should be soI<1 only over the auction block In order thlll a w.ur.n ty not be given 
on 88.id t rllCk. 

Inlen-O(.tori .... were subsequently e xeh.9r'1(OO and tlHl derendanl hal! deposed the 
stale's eomplalnlng witness. The sl li te now sllinds relldy to try the ease. 

STATE OF KANSAS, ell; re1., ,. 
RALPH GARCIA, tl/b/aGARCIA'S AUTORAMA 

Th Ls lawsui t w8o5 riled on September 8, 1918, allegi", defendan t advertised a 
vel'llcle as being II 1969 Chevrolet 1.~2 8 C.maO'(l. A Z-28 C.m~ro commands a 
I'Ilgher market prlee t l'len 6 normal Camaro. TlIe vehicle in qUC!l t ion was not a Z~ 
28 Camaro. The odometer readi", for tl'lc pseudo Z-28 "805 al!lO incorrect. The 
pe tition requC!lts a refund ot aU moneys, $2,150, rescission or the contract anti 
Olher provable tlamages. 

The state has requeste<! a pre tri.1 contee-cr>Ce be set at t ile court's earliest 
convenience. 

[n respollSe to a complaint tiled hI our orfice, • lellee- of Inquiry .. a.. sent to 
I,owell Pounds aski", bim to respond to the eomplalnt. Mr. Pounds <1id not 
respond and a subpoena was subsequently issued commanding Mr. Pounds to 
llP!)f!lIr In our ottlce to dil!ellSS the eomplalnt. Mr. Pounds 1Il!lO failcf! to respond 
to the sl/bpoen". As (I. ...... Ull, this office filed (I. petition ASking tile eourt to: 
(1) enjoin the <1efeo<1ltnt from !Jelling or advertL.ing any merehlllndise In tl'le sta te 
of Kansas; (2) revoke or suspend the defendant's dealee-'s license; and (31 asse!l!'l 
eosts to tlHl defendant . 

... eons'ln! judgment WM sent to detense eoun.~el, but was never slgne<!. Due to 
tbe fa ilure of the defendant to plf!lld or otherwise re5pOn<1 to the state's petition, 
a motion fOl" default judgment has been riled an<l set for hearing. 

This elISe orlgiMted In the sale of a ~trl~1 t rallee-" l'Iome by CleU Barb. The 
t •• ller WM manufactured by the Skyline Corporation. The complail'lants in t tli~ 
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cue beBfm '0 experienee s evere proble ms ..,ith t he t railff almost immedia tely 
eflcr it!! P<l~has". Despi te ~aled "tempts by t he defendants to rec tify the 
cltis t ir,g problems, the trailer eoo tinues: to be uninhabitable. Because the 
de tO!ll<lants re fused to return the purchase price to the eomph,inanl •• thl, office 
filed sui t seeking to have tile contract declared null and void and the return of aU 
moneys paid by the eomplainlmts. 

Tl>e petition alleges the de fendant. C lcll flarb, told the eompl8inants the travel 
trlliler could be used liS Il full-tIme rcsitlenee when, in ract, they knew or , hould 
have known it could not. The petitiM IIlllO alleges the ddendant. Clell Bartl, 01" 
his IIgent, mi,represente<lscverlli material facts in connect ion with the lI8le. The 
petitlon seeks to have these pr.(ltiee~ declared to be ~tive and 
uneonscionablc lind deceptive lIS !)I'(Ivlded for in the Kansas Consumer Protection 
Act. 

Thoe petition also alleges t ile rtcreflO'lllnt, Sl(yl ine Corporation, knew the 
comph.lnants we~e living in the trai te r lIS a rull-time residence. Further. an 
llgent for Sk)line promised ir the complainants continue<! to have problems tl\ilt 
Skylinc would refund their money. Ttlc petition seeks to have the above 
practices <leclared to be decept!yC al1l1 unconsclonllble. In adr1i t ion, t ile peti tion 
aUea:es It is lin uneonscionable busiocss practice for the Skyline Corpor~ t ion to 
maouf~eture for salc IWch II tle fee\iye prodU('t anti then refuse to rc turn the 
purchuc priC(l to the eonsumcr wl\(on tlcmantl is marie. 

The state's peti t ioo was riled on Deeernbcr 13, 1979, and an "n.,wer from the 
tlefendllnts has not 'leen rece lYed. 

This pe tition was tiled on April 30. 19'19, alleging the ""r"ndRnts "-d 
mis.-epr""'"nt"d ,..,ver"l mAteril1 flel$ to the eornpl"inants In connection with the 
SIlle or I modullr home. Most important of these misrepreseotlUons was th" 
defen tlAnt '~ promise tha t th" elec trical bills would floOt exceed approxImately 
$\30 whe n, in ract, they havc approached $300. Furth«, the petition alleges the 
defendant misrepresented m~le .. j81 facts a~ 10: (I) workmanship. (2) hea ting And 
cooling capacity, and (3) insulation. The pIllitlon sccks to have the aclS or the 
defendants declared to be uneonsclonable IU proyjded fO!' In the Kansas Consumer 
Protect ion Act. 

toterroplarles haye been exchanged and answered. 1lIe sta te hils sought to get 
the matte!' ,..,t for pre trial, bu t the defendant.. haYe notified our office they must 
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depose the compl"i"l"" witnesses before they will be ready to proeeed to 
pretri~l. The date for Mill de?oSitlOIl5 hIlS 'lOt been set. 

A petitio" WIIS tiled llgalnst the defen<1e."ts on Marcil 31l, 1977. II was alleged the 
tl(!fenllents solll the car as one with O"lly minor damage. Also, defenllants lire 
Meusell of falling to Mve the lIuto;n(ll)i1e Il\Speeted pursuant to K.S.A. 8- 1854 
lind refusing to lawfully assign the title of the ear te the con~umcr as required by 
K.8.A. 8-I3S(e)(1). Richard Hllitbrinlc 10'115 subsequently dismissed f1'Om the 
.ctlon. 

In Nevember, 1919. we were finally successful In obtainIng from the remaining 
tlcfendl"'ts a cheCk for $1,000 liS se t tlement of this malter. Our orrlee hM 
for warded lhe "Release of Cillim" for m lind ehcek to t he complllina.nt. We now 
aWllit the return of the release, at which ti me this lIetion wI! be dlsmi5Sed by 
our effiee. 

Thill petition WII5 filed on 'lay 3, 1979. It "Ueges the defen<1e.nt represented te 
the eomplaJnant the eomplai""nt's pick-up was sufficient In lize to hold the 
cllmper the <lefendant .'1Ub6equently sold to the cemplllinant, wilen, In fact. th<) 
pick-up will net heM the Cllmper. The petition pray!! that this representation be 
declared as deceptive lind unconscienable business p!'lIctiee pursulln t to K.S.A. 
50-626(b)(3) and K.~A. ~O-1I21 . Purther, the defendant sold the cllmper'u Is" In 
violation of K.S.A. ~O-839. 

~itlenll ef th<) complaining witncsses we.e tllken. On &ptember 24. 1979, II 
pretrial conference was heM. At this conference the possibHily ef selti<'!ment 
WII~ discussed and all partl<'!S agreed to IIltempt te lettie the mallet'. M a .rurult. 
an ofter of seltlement 10'111 made by the state. The defen<1e. nt IwIs reject<!d thi~ 
offer, but has SIIbmltl<!d a countet' offer. Thi~ counter offer 10'115 not acceptable 
IIntl tile ,"_tter will new proceed to trilli. 
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Ttli.' petition WftS filed on May 17, 1979. IIUeging the d@fendllnt committed An 
unconscionahle IIn<l <leeeptive business practlce in connection with rcpail"ll the 
tlefen<l!lnl performed on eomplalnant's truck. In thi s regard. by defenrlant', own 
~dmi"ion, unauthorized work W!III perrormetl. As a direct result, the 
eompl/lllllln t'$ truck engine lies ooen tlAmllged. The petition s~s dIImages tor 
tile repsi. eo.!!ts Iln<'llOS!! of Cllrninp. 

intcrroptOl'ies have been cxelWlnged by both si.jes. The defendant has abo 
presented tile phl.intiff with II reques t tor production ot documents, which 
escnt!lIlIy ~ the record'! from which tile rhomllges were eomputllted. 'Mlesc 
documents have been supplied. 

Thl, petition WI:I$ filed on AUIfU-~1 15, 1919, alleging the <lcfendanl filUM to 
complete II eonlrflct for tile painting of II home, although he Accepted fun 
Pflyment for said eontraet. The petition ~ks to regain the eonHaet price lin" 
/In il'\lun<:tion against futu,e vloili l lollS of the KlIllS8S COll'lUmer Prote<:lion AcI. 

1'tIc l\efcn<!ltn l subsequently moved from Topeka. ServiC1.' or process "'liS Cinftlly 
obuln~ in D<:tober of 1979. 

This petitlon wItS fiI(!d on April 30, 1979, seeking res<:lsslon or a eMlraet en ter~ 
In to between the de renrlan t. U. S. InrlU5triM, anrlthe complain/tnt. The St~te lias 
~lIeged the tlefendenl, Tim Irvine" salesman for U. S. lndU9tries, misrepresented 
the eontraet terms to the eomplajnftnt in that he 'SSlIred tl'lem tl'le SIIle would 
inelude eredit lire insurance wilen, in f,el, it did not. Further, the petition ,sks 
Il'Ie court to void t ile COfltrllet on tile I"ot/flds it ill uneonselonable for the reuon 
tl'l,\ ,\ the time of t.'Ie we, lhere WM no re,sonable probability the ('(Impl';nflnl 
u...,.,rsl<)Gd the terms of lhe conlraet ,nd further, there WIIlII no reuonable 
probabilily of peyment. 

-18-



~rviec upon the tIO':re!Wlllnt. Tim Irvine, WM not obtaine<1 until AugtJ'li 23. 1979. 
Coull'!el rOt t he <leren<l~nt, U. S. tnrlU5trlel, subsequently clIlled to<' the ~ition 
or the eomplalnjllg witness III'" tho rlerenrlllnt , Tim Irvine. These <Icposi t ions 
were taken on Novernbe!' 14, 1979. Mter II'II! taking or ttlese dcposltlons. the 
stll te matle an orrer of settlement. Counsel for the defendant, U. S. Industries, 
hits notified his client or the orter, bill they ret\1$e to make /I decision until tile 
<1cposi lions are ret urned. 

This IIctil)l'1 Willi riled on September 11, 1978. The petition Alleged the <!erenrlanl! 
misrepl'eented to the eomplainant tn eonneetlon wi lh the sale ot a peMy hose 
di~tritHJ l OI'Ship t hey would, OJ provide ~tablished IICCOOI'I tS: (2) "Id IIccounts 
wlU he lIigh volume And low <'<>!It: (J) no selling woul<1 he Involve<l: amI (4) Ihi'! 
pur ehB.!1! price would be for inventOl'Y lind equipment. 

-\n<frew Ket'Id!I;lI coold not he per'SOl\aUy ilCI"ve<iand was subseqoolltty dismissed 
from the suit. Defllult Judgm.mt was tllken .galnst t he defendant eorpo<"ation. 
However, sa id eorpoo-atloll Is oow defunct IllIti recovery of lhe contrac t priee is 
1101 ant ielpateti. 

•• 
ZANE GRAY MOTORS, INC. M<1 JOE GRAY 

This petition was f iled on Febl-Ullry 9, 1979, alleging the defertdanlJl had violated 
K.S.A. SO-626(b)( t XA). K.S.A. 50-826(b)(I)(0). a",111.S.A. 50-627(b)(8) by making 
Incorrec t "element.. In connec t ion with sale of a used vehicle . Cont rary to 
repre:selltR tion!l. the vehicle began to srnoke and use large qUlIn lities of oil. 

The defent\ant .... b8equently returned t he purehllse pr lee .nd the s t.te dismi$Sed 
Its cue. 

On March 14, 1919, !X""Iu.nt to K.S.A. 50-6032, this office entered in to I consent 
judgment whereby the defendant... Fred GaUlOIl art<! Bruce C lemons, were held to 
be in violatioll of 15 U.C.C. 1988 and r egulations promulgated thereun"""'. In 
aMitlon, It was held that Fred GalliOll h3ti viola ted the Kansas Consu mer 
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PTolectioo Aet, K.5.A. 50-626(81(3). As fI "estill or said viol. lion. the derenrlant 
.. as ordered to pay $750 into the Att..,..ney Oeneral's office lnves tigalory fUM. 
Both <It!lendRnts were enjoined rrom future viol!tions ot the Consumer 
ProloctiOfl Act. 

!~1'ATF. Of KANSAS, ex ..... L, 
ROBERT f. SfllPHAN, Attorney Genllf'al 

•• 
BALL'S SUPER FOOD STORES, INC. 

On t<'ovemtM)r 14. 1979, • consent jll<igment was filed lind ~pprove<1 by the 
Wya OOolte County Distric t Court. The case Involved adver t isemenu by the 
rldenr1ttnl COtIeef'nl'lg II "grocery bonano'.II~ which did not inform the public that 
no purchase 'IOU required frol" tile ~ren<\tlnt in order to p9rtieipele II.nrl that 
grocery t~~ f!'Om any grocery store would enable the public to enter the 
(lontest. By the COllsent decree, the defcn<18nt IIgr eed it wouLd cease lind r1e~iSI 
f.Otn any future lISe of such flrlvcrtisemenb lI'1d /IIgreerlllll<l tli" pay tile sum of 
$200 1M ell:poeme! lind lnvestisatory fees to thc Attorney Ocnet'al'~ orrl<"<!. 

ThiS aetion "11$ fl lom on September 25, 1979, alleging thc dc(en<lant arlvet'tise<1 
eertain item~ of persol'lal property 115 being !lntique, when. in '''et, they were nOI; 
it e tllims the rep"esen t ation.~ amounte<! 10 vloilltions of tho Kllnsas CQlWlmer 
Proteetion Aet. "n IIRSWer 11M ~n file<! hy the defen<blnt,. The ea. • ., is flOW at 
the rlisoovcry tu'ge. 'Tt.e mailer .. penrling In the Distr ic t Court of SAline 
County. 

1'!ll~ ae t ion Willi 01"" on J unc 13. 1979, in thfl Distrie t Court of \~yandotte 
County, Karl$M. 'This aetion wa~ baY!<! on 1979 Kansas HOI.l!lC Bill No. UIO, 
p!·enthetieally K.S ...... 11-U6<:i, et~. [t was alleged in the petition the 
cemetery in question lIIu been abandoned lind the ei ty of Kal'lSa' City sl'loul<1 be 
require<! to provide (or the maintenance of the eemetery. 
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The city lias intervenetl IIn.1 filed an IIn5Wer wtlietl. amo"ll' other ttli"g'I. 
qUl"!l t ionc" ttle <!<Institut ione.ll ty of ttle aet. ' I ollons ror summary Jl!dgment were 
fited by both the s tate and the city. 1bese were argue<! to the court on 
Octobet' 26. In9. On December 21, 1979, t ile eourl held the aet wu 
"eonsti tut io'llllly infi rm." being violative of ttle Fifth and Fourteenttl 
"'mendmf!nl~ to the Unit&<! States Constltut!Of'I 8n<l Articles I lind 2 of the 
KllnsftS Blil of Rightg by providing for the "tll:klng" of private property without 
<!<Impenslll iOf'l an<l <lue process. 

A deeiglOf'l eoneerning appeal 11M not been ma<1e as of the da le of this report. 

On AI/gust 2, 1979, II peti t ion was filet! all'"I'1St tile Cook on Company alleging 
the defendant l1li01 501<1 a<tulterate<! g~soIine to KllnMS consumers. Ttle 
eont!lmiJUlnt .. as K!entifie(ll"""-'ih KaMII.slluNla" of InvestiglltiOf'l tests as being 
distill!!te. 

A settlement was negoti!l le<l providing eOll.'lumers with actual lind estimated 
damages ranging from $S to $275, pill'! $50 each "for said consumer's 
inconvenience.· Alow. tile o1efendants agreed to pay $250 into Ihe !tate fuoo for 
inves tigative costs. Sue<! upon this sell1ement, t ile stille rlismillsed its ease. 

IN Rf.: CI-:Nf.ItAI. MOTORS/CliEVROLET ENGINES IN OU)SMOBILES 

General Motors has made lin offcr to some 520 Kllnsas consumers who purchaser! 
1977 Oldamo/)lies equipped wi lh V-8 Chevrolet engines on or before April 10, 
1977. The otter is f()f' $200 In settlement aoo transferable m~lIIInlcal insurance 
<!<Ivera~. TI>e transfCl'able !1'Iecllllnleal Insurance eoverage Is for 36 months or 
311,000 miles """ covet'S 100 eogine. transmission 1100 dJ'ive axle of the 
lIuIOmobilf!S. 

The mechanical insuranee eoverage mllY be tnnsferre<1 to a subsequent owner of 
t he lIutomobi le, or if the original purchaser Ilas !IOld the 1977 Oldsmobile Involved 
in the offer, but still owns another 1977 OM automobile, Ihe coverage may be 
tr~,,"fe .. ed to tllat sutomoblle. In<1iv;dUllb who hove 'WI" t llelr 1977 OIdsmoblle 
involved in tile orter, lind do not own Mother 1977 G~I pl'oduct. receive only the 
$2005tttlemenl. 

For in<livir!Ullb ,vho rio receive the mechlmical InsurallCe eoverage. the policy Is 
ret r06.ellve, and rcpal", made during 1M: period of the policy that C!J.n be 
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doeumcnted will "., hQoQI'e<1 by tile mec""l\ic~1 in5ur",,~ compllny , rcgardlcSI'I or 
Ihe eost of the repaif"$ CIt wlle re they weI'" rn8de. 

Pollowlng 11K! "credit crunch" In the ftlll of 1919, bank' 11 11<1 Ollt!!. f inancial 
institution!J resporYled in a nllmbe,. of wllYS in seeking to (>1155 higher in t er est 
r/lles on to t he COll5Umer. One suct1 tactic involVed the ral~ing of interest rales 
on open-end e.Mi t Cfl.1'd9 _ II '" ;.tastCf'Cllarge and ViSA. While KII."""""~::\'; 
werC reSlr ieted by law \0 elulrge no mOf'e Ihan 18 pero:oent, Missouri had!'<i 
inerllllse<l its maximum to U percent, and in November this highe r 
employed by two KIIIISIIJ Ci ty. Missouri, hanks--Uniterl Missouri 
National. This office became involved when It tH)c~me 
cardholdi!l'9, many of ... lIom Md <)btaine<! Ihei ,. /llirds thl'OUfh KilnS$! 
IIrreeted by the lIighoer ,,"es (due to tile KII'Wi5 banks heYing 
oppliclltiotl.\ on to the MiMOllri banks). While II recerll U. S. Supreme 
<tecision Itllowed the higtler fAtes to be Imposed on Ka~ eotl$Ume..s, evert 
thoughKI!. ('\.V!s law WI\lI unel'lllnge<l, t ~is office WIIS able to persUB(\e both blink, to 
foltow Ka~~ law in otMr respo!)el$, ~~mely, that II 6-month notiee period be 
observe.., before the r~tOll beeame etree tiv(l, nlltS, the new rllt es , which would 
hllve gonf' In to errlmt in Oeeeml)er-Jll nUII" Y, lifter only two mon ths' no tie(l, wlll 
oot be e ffeetive until Aprit -M ay. This IIl1ow5 Kansas eorlMlmel'll time to poy of( 
flny OI.tstllmling balances, or to s witch thei r aeeounts to aoothet' blink. It is 
est imated that over 70,000 Kansas COfI!IUmeJ'S wet'e benefitted by th is rteJllyed 
imposit ion of the higher lntet'est rates. 
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CONCLUSION 

The responsibilities of the Consumer Protection Division arc in two areas. T~e 
top priority is always the reeovery of money for t ile consumer who lias l:I<len 
deceived. Another important responsibility of the division is to create 8. climate 
in tho Kansas f1Iarketpllloe which is not receptlve to the ooeeptive acts an<1 
praetiees of individuals repr~nt ing themselves as honest businesspeople. 

Much has h<)cn done to maintliin both these responsibilities fO!' KsllS8.lIS. Por the 
ti rst time in the history of Kansas consumer protection, over $1 million WAS 
saved on behalf of the citizen. of this state. Through the eooperation of Kansas 
businesspeople, great s!ri<.ies have been mllde in stopping fraudulent companies 
before they even begin. 

It is the sincere intent and desire of the Attorney General's Consumer Protect; 'm 
Division to continuo;! on a path of energetic and enthusiastic enroreement of the 
Consumer Protection Act throughout Kansa •. 

Should you haVIJ any ques t ions, or if you Are in need of assis tance, please feel 
frcc to ~nlact Ille Consumer Protection Division: 

Office of Attorney General Robert T. Stephan 
Kansas Judicial Center - 2<1 Fioor 

Topeka, Kansas 65512 
913/296-22 t5 
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